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Hay dén noi quy vi cam thay
dworc la phién ban tuyét voi
nhat cua chinh minh

Chung t6i c6 thé giup quy vi dén duoc dia diém cham soc stre khde clia minh —
du & bat ky dau. Dich vu cham séc duwéng nhw dé dang va nhanh hon tai Kaiser
Permanente, nho sw hd tro cia nhitng ngudi chdm soc duwoc két ndi, co thém
nhiéu cach hon dé& nhan dich vu cham séc va hé tro strc khde tam tri, thé chéat va
tinh than. Chao mirng dén véi dich vu cham séc sat sao danh cho quy vi.

Cac ngay ghi danh m& quan Ghi danh trong giai doan ghi danh
trong cho nam 2023 dac biét

- Quy vi sép két hon, chuyén nha hay sé

- Giai doan ghi danh mé& cho bao hiém ! ¢
méat quyén lgi bao hiém sirc khde cla

nam 2023 bat dau tr ngay 1 thang

11 nam 2022 dén hét ngay 31 thang minh? Quy vi ciing cé thé ghi danh ho&c
1 n&m 2023. thay dbi bao hiém vao thoi gian khac
] ] trong n&m néu quy vi cé s kién du
* Quy vi c6 the thay doi hogdc nop diéu kién trong cudc doi.
don dang ky bao hiém qua Kaiser
Permanente hodc chung tdi cé thé * Truy cap kp.org/specialenroliment

(b&ng tiéng Anh) dé xem danh sach
vé cac sy kién cudc sdng hoi du diéu
kién va hwong dan.

giup quy vi nép don dang ky qua
Covered California.

- DPbi v&i bao hiém bat diu vao ngay
1 thang 1 nam 2023, chung toi phai
nhan dwoc Don xin bao hiém strc khée
va phi bao hiém thang dau tién khong
qua Ngay 31 thang 12 nam 2022.

Quy vi c6 diéu can trao d6i? Chung toi luén
san sang tro’ giup quy Vi.

Chuyén gia ghi danh ctia Kaiser Permanente c6 thé giai
dap céac thac mac clia quy vi — nhw nhan dich vu chadm
séc & dau hoac cé thém nhirng dich vu cham soéc strc
khde nao. Goi 1-800-494-5314 (TTY 711).



http://kp.org/specialenrollment
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Pwoc thiét ké deé gitup cudc sdng clia
quy vij tré nén dé dang hon

Kaiser Permanente két hop dich vu chdm séc va bao hiém — diéu dé da tao ra sw khac biét
gilra chung t6i va cac Ilwa chon cham soc strc khée khac. Bac si, bénh vién va chwong trinh bao
hiém strc khde clia quy vi phdi hop véi nhau dé gitp quy vi nhan duoc dich vu chdm séc sirc
khde chét lwong cao dé dang hon. Diéu do cé nghia 1a quy vi sé an tam khi biét rang quy vi sé
ludn nhan dwoc dich vu cham séc cho strc khde tdng thé clia minh vao thdi diém va tai dia diém
ma quy vi cAn — tr van phong cuia bac si dén phong khach nha quy vi. D& xem quyén loi dwoc
hwéng khi tré thanh hdi vién, hay truy cap kp.ora/myhealthyplace (bang tiéng Anh).

“Téi thwe sy danh gia cao sw phdi hop chdm séc. Moi bac
sT va bac si chuyén khoa déu c6 thé truy cap vao hod so
cua téi, diéu nay khién t6i khédng phai lang phi théi gian
quy gia cGia minh vao viéc nhac lai bénh stv.”

—Lisa, hbéi vién Kaiser Permanente


http://kp.org/myhealthyplace

Dich vu cham séc lay quy vi lam trung tam

Dich vu cham soc tai Kaiser Permanente khéng phai la mét dich vu chung cho moi
dbi twong. Cac nhdm c6 bac si dirng dau ctia ching téi lam viéc cung nhau dé dam
b&o rang dich vu cham sé¢c ma quy vi nhan duoc 1a dich vu dwoc diéu chinh phu
hop v&i nhu cau ctia quy vi. Pdi ngli chdm séc Kaiser Permanente clia quy vi thudc
cung mét mang lwéi, giup viéc chia sé théng tin, xem bénh sl cling nhw cung cap
dich vu chdm séc dwoc ca nhan hoa, cé chét lwong cao tré nén dé dang hon —
vao thdi diém va tai dia diém ma quy vi can.

Co s& cham soc sirc khée tét Ia noi phan anh sat sao moi diéu vé quy vi
Chung t6i tin réng cau chuyén, nén tadng va céc gia tri ctia quy vi cling cé y nghia quan trong nhw
bénh sir ctia quy vi. D& gitp cung cép dich vu chdm séc phu hop véi van héa, dan toc va 16i sbéng
cla quy vi, ching toéi:
- Tuyén dung céc bac si va nhan vién néi dwoc nhiéu ngdn ngir
Cung cép cac dich vu thong dich qua dién thoai bdng hon 150 ngdn ngi®

Cai thién tinh trang strc khde cho nhirng nhédm nguwdi mac cac bénh trang nhw cao huyét ap,
tiéu dwong va ung thw két trang’

Nhan dich vu chadm sdc véi sy hé tro tir hd 5
so'y té dién tir cua quy vi

) &) &5 |-

Chia sé bénh str Bac si diéu phoi Cac doi ngiicham  C6 sdn ho so'y té cua

cua quy vi va bat dich vu cham séc séc twong lai co quy vi, doi ngli cham séc

ky mdi lo ngai nao cho quy vi, vi vay hiéu biét téng thé biét dworc nhu cau cta quy

vOi bac si riéng quy vi khéng phai vé bénh st Kaiser vi vao thoi diém hién tai va

cda quy Vi. lo I&ng vé viéc can Permanente clia quy nhé&c quy vi I&n lich kiém tra
phai di t&i dau hay vi— khoéng yéu cdu  strc khde va xét nghiém.
goi cho ai tiép theo. quy vi phai nhac lai.  Ngoai ra, quy vi cé thé

xem hd so clia minh 24/7.



Nhieu cach nhan dich vu cham séc thuan tién

Chung t6i s8n sang nhan lich hen trong ngay, vao ngay tiép theo ciing nhw cudi tuan

tai hau hét cac dia diém, qua dién thoai va video.?

(Vo) I

Ng!

d

Tham kham truwc tiép véi ching Trao ddi v&i bac si hodc chuyén gia cham séc
t6i tai mot dia diém gan quy vi. strc khde clia quy vi qua dién thoai hoac video?

Chém soc trwe tuyén 24 g!b’ theo lich cua quy vi .
Néu khong xép~du’o’c lich dén van ph(‘)pg cla bac s, qu vi c6 thé dé dang
nhan dich vu hé tre nhanh, theo nhu ciu ca nhan — bét k& ngay hay dém.

* Pat lich kham qua dién thoai hodc  * S dung bang cau héi kham qua mang

kham qua video vé&i bac si hodc clia ching téi d& nhan dich vu tw van

chuyén gia lam sang.? cham séc¢ duwgc ca nhan hdéa danh cho
« Nhan dich vu tw vAn cham séc qua  C4C bénh trang nhét dinh, yéu ciu nhiéu

diéﬁ théai 24/7. loai xét nghiém va dwoc ké don tryc

S . . , tuyénmot sb loai toa thube.
* GWri cac thac mac khéng khan cap ve
strc khde qua email dén phong kham
clia bac si Kaiser Permanente.
Khi két ndi tric tuyén véi dich vu cham séc, quy vi cé thé tiét kiém tién bac ciing nhw
thdi gian. Dich vu y té tlr xa dwoc dai tho mién phi véi hau hét cac chuong trinh.3

Cung cép thubc theo toa
Mua thuéc theo toa truc tuyén hodc qua ng dung Kaiser Permanente.*

 Hau hét thudc theo toa déu dwoc * Dat giao hang trong ngay hoac vao
giao dén ctra nha quy vi.* ngay hoém sau v&i mot khoan phu phi.®

D&t mua dé dén nhan trong ngay.

('ng dung Kaiser Permanente
Quan ly strc khoe cta quy vi 24/7 qua (’ng dung cda ching téi. D6 1a mot cach
dé dang, thuan tién dé lam moi thir dwgc md ta & trén — moi lic, moi noi®

Cham sé6c xa nha -
Quy vi dwoc dai tho dich vu cham séc c&p ctvu va khan cap & bt ci £ \ .

noi nao trén thé gi¢i. Néu quy vi dang dy dinh di du lich, chung téi cé

thé gitip quy vi tw kiém soat strc khde khi xa nha. Chang t6i sé& phoi

hop véi quy vi dé xem liéu quy vi cé can ching ngiva, mua thubc

theo toa hay khong va nhiéu van dé khéc. Q



Chat lwo'ng 1am sang hang dau trong nganh

Chung téi ndi tiéng trong viéc phat hién s&m cac van dé véi dich vu cham séc phong ngtra.
Nhwng néu strc khée clia quy vi can dwoc quan tam déc biét, dich vu chdm séc chuyén
khoa clia ching t6i sé& kiém soat gitp quy vi.

N&m 2021, Kaiser Permanente |& don vi dwoc xép hang hang dau trén toan quéc dap tng
42 tiéu chuén danh gia hiéu qua cham séc. Déi tha canh tranh cap qubc gia xép ngay phia
sau chi dat 14 tiéu chuan.’

CHAM SOC BENH TIEU BUONG € )
\

\ sU’C KHOE
TAM THAN

KHAM PHONG NGUA
VA SANG LOC

CHAM sOC
HO HAP

Dich vu cham séc chuyén khoa khi quy vi can

Du nhu cau cla quy vi la gi — sirc khde tam than, thai san, chdm séc ung thw, strc khde tim va
nhiéu hon thé niva — quy vi déu c6 thé tiép can cac bac si tuyét voi, cdng nghé tién tién va dich
vu cham séc dya trén bang chirng dé gitip quy vi phuc héi nhanh chéng.

Hwéng tiép can dich vu cham séc trén H6 tror cho cac bénh trang dang mac phai
tinh than hop tac Néu co bénh trang nhu banh tiéu dudng hoic
V&i mot trong nhivng nhém y da khoa Ién nhat  bénh tim, quy vi ¢é thé ghi danh tham gia chwong
trong nwéc, ching t6i cé thé gitp quy vi két trinh kiém soat bénh tat dé dwoc hwéng dan va
ndi quy bac si chuyén khoa phi hop, nguoi hé tro riéng. V&i phwong phap bao quét dwa trén
sé lap ra ké hoach cham séc dwoc ca nhan céac thwe hanh tét nhat da dwoc chirng minh va
héa cho quy vi. D& tim hiéu cach cac bac si cong nghé tién tién, chang t6i sé& gip quy vi nhan

chuyén khoa ctia chiing t6i cung phéi hop véi  dich vu chdm séc theo nhu cau dé tiép tuc tan
nhau trong mot hé théng két néi, hay truy cdp  hwéng tron ven cudc séng.
kp.ora/specialtycare (bang tiéng Anh).


http://kp.org/specialtycare

M6t trai nghiém tot hon ngay tir khi bat dau

Chung t6i hwéng dan quy vi tién hanh tirng buwdc dé tham gia Kaiser Permanente,
do dé quy vi céd thé nhan dwoc ngay dich vu cham s6c ma quy vi can.

<D

Cham séc strc khée khéng gay béi réi

Néu quy vi khong biét HMO tir HSA, thi khéng phai mot
minh quy vi nhw vay. Nhwng hay yén tdm — chudng toéi
ludn s8n sang dé giup dich vu chadm séc st khde dé
hiéu hon. Hay nhan tro gitip tim hiéu kién thirc co ban
tai kp.org/learnthebasics (bang tiéng Anh).

Nghién ctru ho so dé tim ra bac si phu hop
Hb so bac si truc tuyén cla chang t6i cho phép quy vi tim kiém
nhiéu bac si va dia diém trong khu vwc cla quy vi, ngay ca truéc
khi quy vi ghi danh. Do dd, quy vi cé thé tham gia khi biét réng
quy vi da tim dwoc mét bac si phu hop véi nhu cau cia minh.

Chuyén tiép dich vu cham séc danh cho quy vi
Dé& dang chuyén céc toa thubc va lén lich hen thdm kham véi mot
bac si gan nha, noi lam viéc hodc trwdng hoc ctia quy vi. Ngay

tlr ngay dau tién, quy vi c6 thé nhan dwoc hd tro ma minh can

dé giup dat dwoc cac muc tiéu strc khoe.

Két néi v&i dich vu cham séc trwc tuyén
Sau khi ghi danh tham gia, hay tao mét tai khodan tai kp.org
(b&ng tiéng Anh) va tai vé (rng dung Kaiser Permanente.®
Sau d6, hay kiém soat strc khde clia quy vi theo lich — bat
ctr khi nao, & bat ctr noi dau.



http://kp.org
http://kp.org/learnthebasics

Tan dung toi da quyeén loi hdi vién cua quy vi

Dé c6 strc khoe t6t thi chi di kham béc si la khéng dd. Tim co s& chadm séc strc khde tbt
cho quy vi bang cach kham pha moét s diém ndi bat va quyén loi bd sung thuan tién cé
san cho héi vién.& Nhiéu ngudn lyc trong s6 ndy cé sén ma khéng mét thém chi phi.

Cham ciru, tri liéu xoa bép, cham séc nan xwong

Puoc hwdng mirc gidm gia cho cac dich vu dé gitp quy vi ludn khde manh.

Chwong trinh 16i s6ng lanh manh
Két néi d& khde manh hon véi cac chuong trinh truc tuyén gidp quy vi
gidm can, cai thubc 14, gidm céng thang va nhiéu lgi ich nira.

ﬂ @gaee

Huan luyén sirc khée toan dién
DPuoc giup d& dé dat dwoc cac muc tiéu stre khde clia quy vi bang cach
lam viéc riéng v&i huan luyén vién sirc khde qua dién thoai.

b

Quyén lgi bd sung cho strc khée tdng thé

Cadn

Tap thién va kha nang chu
tam dé xay dwng kha nang

@ﬁtj_gﬂgth. D classpass

Pat ra cac muc tiéu sirc
khde tam than, theo ddi

Chon tir hang nghin video
tap thé duc theo yéu cau

phuc héi tam than, giam
céng thang va cai thién
giac ngl.

sw tién bod va nhan hé tro
kiém soat trdm cam, lo au
va nhiéu dich vu khéc.

va dwoc giam gia cho cac
I&p hoc trwce tiép va truyén
phat truc tiép.



Dich vu cham séc dap rng quy vi du quy
vi & dau
Khi quy vi 1a héi vién, quy vi dwoc tiép can cac bac siva co sé cla ching t6i — vi tri

thuan tién gan noi quy vi sdng, lam viéc va vui choi. Va khi quy vi khéng thé dén voi
chang t6i, quy vi c6 thé nhan dwoc dich vu cham séc can thiét khi cé nhu cau.?

117,8 TRIEU
KET NOI TRU'C TUYEN o 12,6 TRIEU

gi’G’a rjc}i vién va dC)j ngl cham HOI VIEN
s6c cla ho trong nam 2021° ..
dwoc dai tho cho nhu

cau cham soc vé tam tri
va thé chat

23,6560 _
BAC SI VA BAC SI CHUYEN KHOA 42,5 TRI E U

d‘f"’gikétb’féi ge d ‘??”ﬁﬁ{hia Se DON GIAO THUOC
céac tién bd y hoc maéi nha THEO TOA

dén nha clia héi vién trong nam 2021

BENH VIEN VA VAN . 9
PHONG Y KHOA

KHU VU'C

dé nhan dich vu cham sdc truc

tiép clia Kaiser Permanente:
California, Colorado, Georgia,
Hawaii, Maryland, Oregon, Virginia,
Washington va Washington, D.C.

véi nhiéu dich vu thwéng & ngay
trong mét tda nha, vi vay quy vi co
thé hoan thanh moi thir nhanh chéng

gan quy vi va duyét tim hé so bac si truc tuyén cla g%

chung t6i. Quy vi c6 thé chon bac sT riéng va thay
ddi bét ctr luc nao, vi bat ky ly do gi.

Sé lwong bac sT va co sé bao gdm cac chuyén gia y té va dia diém lién két. Nhivng sé liéu théng ké nay dwoc Iy tir nhidu

dia diém cua Kaiser Permanente tai cac tiéu bang khac nhau.

Lwa chon bac si va dia diém cua quy vi )
Hay truy cap kp.org/doctors (bang tiéng Anh) \‘;’
dé xem tat ca cac dia diém clia Kaiser Permanente


http://kp.org/doctors

Chon chwong trinh bao hiém strc khée cua quy vi

Chung t6i cung cap nhiéu loai chwong trinh bao hiém dé gitp phu hop véi nhu cau va
kha nang chi trd cia quy vi. TAt ca nhirng chwong trinh bao hiém nay déu dem t&i cho
quy vi chat lwong dich vu chdm séc nhw nhau nhwng cach phan tach cac chi phi cla

cac chuwong trinh nay lai khac nhau.

Cac chwong trinh c6 tién dong
tra hodc tién déng bao hiém
Céc chuwong trinh ¢6 tién déng tra hoac tién
ddng bao hiém la chwong trinh don gian
nhat. Quy vi biét trwdc sb tién sé phai chi tra
cho dich vu cham séc nhw kham véi bac si
va cac loai thudc theo toa. Sé tién nay dwoc
goi |4 tién déng tra. Phi bao hiém hang thang
cla quy vi cao hon, nhwng quy vi sé chi tra
it hon nhiéu khi nhan dich vu cham séc.

Chworng trinh c6 tién khau

triv — silver, bronze va minimum
coverage

V&i chwong trinh ¢6 tién khau trir, phi bdo
hiém hang thang ctia quy vi thdp hon nhung
quy vi sé can phai thanh toan toan bé phi cho
hau hét cac dich vu dwgc dai tho cho téi khi
quy vi dat t&i sb tién dinh s&n dwoc goi la
tién khau trir cGia quy vi. Sau do6 quy vi sé bat
dau trd it hon — tién ddng tra hoac tién déng
bao hiém. Tuy vao chwong trinh cla quy vi,
mot sb dich vu nhw tham kham tai van phong
hodc ké toa c6 thé dwoc cung cip cho quy

vi khi quy vi chi tra tién déng tra hoac tién
dbng bao hiém truéc khi dat dén tién khau
trir hang nam.

Cac chwong trinh bao hiém
strc khée khau triv cao du tiéu
chuén cé Tai Khoan Tiét Kiém
Y Té (Health Savings Account,
HSA) — silver va bronze

Céc chuwong trinh bao hiém strc khde khau
trir A0 tiéu chuén cé HSA la chwong trinh bao
hiém ¢ tién kh4u triv véi tinh nang dac biét.
V&i chwong trinh nay, quy vi c6 thé 1ap mot tai
khoan tiét kiém y té (Health Savings Account,
HSA) dé thanh toan cho cac chi phi y t& nhw
tién dong tra, tién déng bao hiém va cac
khoan thanh toan dwoc khau trir. Va quy vi sé
khong phai tra cac khoan thué lién bang cho
sb tién trong tai khoan nay. Quy vi co thé st
dung HSA bét ky ltic ndo dé thanh toan cho
dich vu cham séc, bao gém mét sé dich vu co
thé khong dwoc chwong trinh ctia quy vi dai
tho nhw kinh mat hodc cham séc nha khoa
cho nguwdi trwdng thanh.”® Néu quy vi con tién
trong HSA khi hét ndm, sb tién nay sé dwoc
chuyén tiép sang nam tiép theo dé st dung.



Vi du ve chi phi cham soéc cua quy vi
Gia st quy vi bi dau mét ca chan. Quy vi dén kham bac si riéng va bac si yéu
cau chup X-quang. D6 chi la van dé bong gan, vi vay bac si ké toa thubc gidm
dau gbc. Pay la vi du cho thay quy vi s& phai bé tién tai dé& chi trd cho nhirng

dich vu nay & méi loai chwong trinh bao hiém strc khoe.

Tham kham tai

Tén chwong trinh T Chup X-quang Thuoc goc
KP Gold 80 HMO Coinsurance
R . 7 15*
(khéng c6 tien khau trw) $35 $75 $15
KP Silver 70 HMO 2850/50 $50 $70 sau khi dap $20*
(tién khau trir $2,850) (ng tién khau tro
M.: h, M.: h, M.: h,
KP Bronze 60 HDHP HMO e Pl sad " Pl sal on Pt Sad
(tidn khau trtr $7.000) khi dap ng khi dap ng khi dap wng
' tién khau tree tién khéu trov tién khau troe

*Dat mua qua buu dién: Téi da lwgng thubc dung trong 100 ngay déi véi toa thude da diéu kién vai chi phi chi bang sé
lwong thudc dung trong 60 ngay.

Xem cac wac tinh chi phi néu trén tai kp.org/treatmentestimates (bang tiéng Anh). Truy cap trang nay b4t c ltc ndo
dé biét cac loai phi ddi véi cac dich vu théng thudng ma quy vi cé thé phai chi tra trwéc khi dat téi tién khau tri.

Quy vi c6 du diéu kién dé nhan tro’ cap tai chinh khéng?
Quy vi cé thé du diéu kién nhan tro' cAp tai chinh cda tiéu bang
hoéc lién bang dé gitip quy vi thanh toan cho céac dich vu cham

séc hodc bao hiém. Truy cap buykp.org/apply (bang tiéng Anh)
dé biét chi tiét.


http://kp.org/treatmentestimates
http://buykp.org/apply

> DY

Hieu ré vé cac chwong trinh: bang tém lwoc quyeén lovi

Biéu d6 trén mot sé trang tiép theo cho quy vi biét mau quyén loi ciia méi chwong trinh. Hay xem
lai biéu d6 duéi day dé hiéu rd cach doc nhivng biéu d6 nay.

Sau day la so lwoc vé cach dung biéu do6

()

Kaiser Permanente —

Cac dac diém noi

bat ve quyen lgi Silver 70 HMO Off Exchange
Loai chwong trinh Khoan Khéu Triv
Tién khau trir y té hang ndm $4.750/$9,500

(ca nhan/gia dinh)

Chi phi ty tra t6i da hang nam
(ca nhan/gia dinh) $8,750/$17,500

Chim séc trwe tuyén

Tro chuyén, Email, Kham qua mang, . .
Dién thoai va Kham qua video Mien phi

Cham séc phong ngira

Kham strc khoe dinh ky, chup quang

tuyén va, v.v. Mién phi
Dich vu ngoai tri (mdi Ian tham kham hoéc tha thuat)

Tham kham cham séc chinh tai van phong $45
Kham tai van phong cham séc chuyén khoa $85

Hau hét cac loai chup X-quang $95

Hau hét cac xét nghiém trong phong thi nghiém $50

Chup MR, CT, PET $325
Phéau thuat ngoai tru 20%
Kham strc khée tam than $45
Cham soéc noi tru tai bénh vién

Phong bénh va thire an, phau thuat, gay

mé, chup X-quang, xét‘nghiém trqng §0% sau kh‘i dég
phong thi nghiém, thuoc men, cham trng tien khau trie
soc strc khoe tam than

Cham séc thai san

Kham thai dinh ky, thdm kham hau san lan dau Mién phi

Sinh con va cham séc phong ngtra
noi tri cho tré nho

30% sau khi dap tng tién khau trv
Chim séc cap ctru va khan cp

Tham kham tai Khoa Cép Ctru $400

Kham cham séc khan cap $45

Thuéc theo toa (sé lwgng thudc dung trong téi da 30 ngay)

$16 sau khi dap (ng tién khéu
trlr $85 cho nha thuéc*
$60 sau khi dap (rng tién khau
trlr $85 cho nha thuéc*
$60 sau khi dap tng tién khau
trir $85 cho nha thubc*
20% sau khi dép (g tién khéu trir $85
cho nha thudc, toi da $250 méi toa thuoc

Thuéc géc

Thuéc biét dwoc wu tién
Biét dwoc khong wu tién
Thuéc Chuyén Khoa

Strc khée tong thé

Quang cao mét kinhT

Dich vu cham séc strc khée kp2020.0rg

*Dat mua qua bwu dién: Tai da lvong thuéce dung trong 100 ngay dbi véi toa thuée du diéu
kién v&i chi phi chi bang so lwgng thudc dung trong 60 ngay.

*Chuong trinh gidm gia va cac dich vy khac dugc hién thi cé thé do cac nhém khéc ngoai Kaiser
Permanente cung cap va khéng dugc cung cap hodc bao dam theo géi bao hiém nay. Cac
khoan phi bd sung ma quy vi chi tra s& khong tinh vao tién khau trir hodc khoan tién tuw tra tdi da.

@ Puoc cung cap qua Kaiser Permanente

E Puwoc cung cap thong qua td chire trao ddi quyén lgi
bao hiém strc khoée

Tién khau trir hang nam

Quy vj c&n phai tra s tién nay trwéc khi chwong trinh bét

d4u dé duoc chi tra hau hét cac dich vu dwoc dai tho. Trong

chuong trinh mau nay, quy vi sé tra toan bé chi phi ctia cac

dich vu duoc dai tho cho t6i khi dat dén sb tién 1a $4,750 cho

ban than hodc $9,500 cho gia dinh clia quy vi. Sau d6, quy vi

sé bat dAu tra khodn dong thanh toan hodc déng bao hiém.

Chi phi tw tra toi da hang nam

Day la sb tién t&i da ma quy vi s& tra cho dich vu cham séc trong
nam theo lich trwéc khi chwong trinh ca quy vi bét dau chi tra
100% cho hau hét cac dich vu dwoc dai tho. Trong vi du nay,
quy vi sé khong phai trd hon $8,750 cho ban than va khéng hon
$17,500 cho gia dinh quy vi cho céc khoan tién ddng tra, tién
ddng bao hiém va tién khau triy trong ndm theo lich.

Cham séc phong ngira mién phi

Hau hét céc dich vu chdm séc phong ngira—bao gém kham
strc khde dinh ky va phim chup x quang tuyén vi—duwoc dai tho
mié&n phi. Ngoai ra, céc dich vu nay khéng chiu khoan khau trir.

Cé nhirng dich vu dworc dai tho trwéc
khi quy vi dat den tien khau trw

Vi mot s6 dich vy, quy vi chitra tién }iéng tra hodc tién ddng bao
hiém bt k& quy vi c6 dat dén tién khau trir hay khong. Trong
chuong trinh nay, nhiing 1an thdm kham cham séc chinh dwoc dai
tho tién ddng tra $45—ngay ca trwéc khi quy vi dap (ng tién khéu
trtr. V&i chuong trinh khiu triy Silver clia chiing t6i, nhivng 1an
tham kham cham séc chinh, cham séc chuyén khoa va cham séc
khan c&p déu duoc dai tho trwdc khi quy vi dat dén tién khau trir.

Tien dong bao hiem

Sau khi quy vi dat dén tién khAu trr, day 1a ty I& phan trém khoan
phi ma quy vi cé thé tra cho cac dich vu dwoc dai tho. & day, quy
vi sé trd 30% chi phi theo ngay cho dich vu cham séc ndi tru tai
bénh vién sau khi quy vi dat dén tién khau trlr. Chwong trinh cla
quy vi sé& trd phan con lai cho thdi gian con lai clia nam theo lich.

Tién dong tra

Day la sb tién nhat dinh ma quy vi tra cho cac dich vu dwoc dai tho,
thwong la sau khi quy vi dat dén tién khau triv. Trong vi du nay, quy
vi s& bat du tra tién ddng tra 1a $45 cho nhing 1&n thdm kham cham
s6c khan cAp, du quy vi da dat dén murc tién khau trir hay chua.
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@ Puogc cung cap qua Kaiser Permanente

E Puwoc cung cip théng qua san giao dich quyén
lgi bao hiém strc khde, Covered California

~

Cac dic diém néi bat
vé quyen loi

Loai chwong trinh

Tién khau trir y té hang nam
(ca nhan/gia dinh)

Chi phi ty tra téi da hang nam (ca nhan/gia dinh)

©

Kaiser Permanente -

Bronze 60 HMO 8200/0%

Khoan Khau Trip

$8,200/$16,400

$8,200/$16,400

Kaiser Permanente -
Bronze 60 HDHP HMO

Chwong Trinh Bao Hiém Strc
Khée c6 Tién Khau Trir Cao

$7,000/$14,000

$7,000/$14,000

Cac tuy chon trg cap tai chinh véi tién ddng tra, tién dong bao hiém va
tién khau triv thap hon ap dung cho mét s chwong trinh va danh cho
ngwdi Alaska ban dia cling nhw ngwoi My ban dia trén CoveredCA.com.

Kaiser Permanente -
Bronze 60 HMO

Khoan Khau Trtr

$6,300/$12,600

$8,600/$17,200

Cham séc tryc tuyén

Email, Kham qua mang, Dién thoai va Kham
qua video

Cham sé6c phong nglra
Kham strc khée dinh ky, chup quang tuyén vu, v.v.
Dich vu ngoai tri (mdi Ian tham kham hoéc tha thuat)

Tham kham cham séc chinh tai van phong

Kham tai van phong cham séc chuyén khoa

Hau hét cac loai chup X-quang

Hau hét cac xét nghiém trong phong thi nghiém
Chup MRI, CT, PET

Phau thuat ngoai tra

Kham strc khée tam than

Cham sadc noi tra tai bénh vién

Phéng bénh va thirc &n, phau thuat, gdy mé, chup

X-quang, xét nghiém trong phong thi nghiém,
thuéc men, chidm séc sirc khde tam than

Cham sdc thai san

Kham thai dinh ky, tham kham hau san lan dau
Sinh con va cham séc phong ngira ndi tri cho tré nho
Cham séc cép clpu va khan cép

Tham kham tai Khoa Cép Ciru

Kham cham séc khan cap

Mién phi

Mién phi

Mién phi sau khi dap (ng tién khau trir
Mi&n phi sau khi dap (ng tién khau tri
Mién phi sau khi dap (ng tién khau trir
Mién phi sau khi dap (ng tién khau tri
Mién phi sau khi dap (ng tién khau trir
Mién phi sau khi dap (ng tién khau trir

Mién phi sau khi dap (ng tién khau trir

Mién phi sau khi dap (ng tién khau trir

Mién phi

Mién phi sau khi dap (ng tién khau tri

Mi&n phi sau khi dap (ng tién khau trir

Mién phi sau khi dap (rng tién khau trir

Thubc theo toa (sé lwgng thudc dung trong téi da 30 ngay)

Thubdc géc

Thuéc biét dwoc wu tién
Biét dwoc khong wu tién
Thudc Chuyén Khoa
Strc khoe tong thé

Dich vu cham séc sirc khde

$20*
Mién phi sau khi dap (ng tién khau tri
Mién phi sau khi dap (ng tién khau trir
Mi&n phi sau khi dap (ng tién khau tri

Quang céo mét kinhT
kp2020.org

Email, Khdm qua mang: Mién phi.
Dién thoai va Kham qua video: Mién
phi sau khi dap (ng tién khau triv

Mién phi

Mién phi sau khi dap (ng tién khau trir
Mi&n phi sau khi dap (ng tién khau tri
Mién phi sau khi dap tng tién khau trir
Mién phi sau khi dap (ng tién khau trir
Mién phi sau khi dap (ng tién khau tri
Mién phi sau khi dap (ng tién khau trir

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap (rng tién khau trir

Mién phi

Mién phi sau khi dap (ng tién khau tri

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap (ng tién khau triv

Mién phi sau khi dap (ng tién khau tri
Mién phi sau khi dap (ng tién khau tri
Mién phi sau khi dap (ng tién khau triv
Mi&n phi sau khi dap (ng tién khau trir

Quang céo mét kinhT
kp2020.org

Mién phi

Mién phi

3 14n tham kham du tién $65; sau d6 $65
sau khi dap tng tién khau trivt

3 1&n tham kham dau tién $95; sau d6 $95
sau khi dap tng tién khau trivt

40% sau khi dap wng tién khau trie
$40

40% sau khi dap tng tién khéu tri

40% sau khi dap tng tién khéu trie

Mién phi

40% sau khi dap tng tién khau triv

Mién phi

40% sau khi dap g tién khéu tri

40% sau khi dap wng tién khau trie

3 1an tham kham dau tién $65; sau d6 $65
sau khi dap (ng tién khéu trivt

$18 sau khi dap (ng tién khéu tri
$500 cho nha thubc*

40% sau khi dap tng tién khau trir $500 cho
nha thuéc, téi da $500 méi toa thuéc
40% sau khi dap tng tién khéu trir $500 cho
nha thuéc, t6i da $500 méi toa thubc
40% sau khi dap wng tién khau trir $500 cho
nha thuéc, t6i da $500 méi toa thubc

Quang céo mét kinhT
kp2020.org

1 Chuwong trinh Kaiser Permanente Bronze 60 HMO bao gém 3 Ian thdm kham tai v&n phong cho tién déng tra quyén lgi trudc khi quy vi dat dén tién khau trir. Nhirng 1&n tham kham
tai van phong bao gdm chdm séc chinh, chuyén khoa, khdn c&p hoac strc khde tam than cho bénh nhan ngoai trd va chadm séc st dung thubc.

* Dat mua qua bwu dién: Téi da lwong thuéc dung trong 100 ngay ddi véi toa thude da diéu kién véi chi phi chi bang sé lwong thube dung trong 60 ngay.

+ Quéng cao mét kinh va cac dich vu khac duoc hién thj cé thé do cac nhém khac ngoai Kaiser Permanente cung cép va khong dwoc cung cap hodc bao dam theo géi bao hiém nay.
Céc khoan phi bd sung ma quy vi chi tra sé khong tinh vao tién khau trir hoc khoan tién tw tra téi da.

Bang tém Iwgc chwong trinh ndy néu bat cac cau hai thuwong gép nhét vé quyen i, tién ddng tra, tién dong bao hiém va tién khau trir. Vui Iong tham khao Théa Thuén Tw Céch Hoi
Vién Két Hop Chirng Tt Bdo Hiém va Bén Piéu Lé Chuong Trinh (EOC) dé biét thong tin chi tiét day da ve chwong trinh ctia quy vi hodc cac giéi han va trwong hop loai trir cu thé.
D& yéu ciu ban sao EOC, vui long truy cap kp.org/plandocuments (bang tiéng Anh), goi cho chung t6i theo s& 1-800-464-4000 (TTY 711) ho&c lién hé v&i ngwdi méi gidi clia quy vi.
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@ Puogc cung cap qua Kaiser Permanente

E Puoc cung cip théng qua san giao dich quyén
loi bao hiém strc khde, Covered California

Cac dic diém néi
bat vé quyen loi

Loai chwong trinh
Tién khau trir y té hang nam
(ca nhan/gia dinh)

Chi phi tw tra t6i da hang nam
(ca nhan/gia dinh)

©

Kaiser Permanente - Silver | Kaiser Permanente - Silver

70 HDHP HMO 3600/20%

Chwong Trinh Bao Hiém Strc
Khée c6 Tién Khau Trir Cao

$3,600/$7,200

$7,000/$14,000

Cac tuy chon trg cAp tai chinh v&i tién ddng tra, tién déng bao hiém va
tién khau triv thdp hon ap dung cho mét sé chwong trinh va danh cho
ngwdi Alaska ban dia cling nhw ngwdi My ban dia trén CoveredCA.com.

©

70 HMO Off Exchange
Tién khau tri
$4,750/$9,500

$8,750/$17,500

Kaiser Permanente -
Silver 70 HMO

Tién khau trir
$4,750/$9,500

$8,750/$17,500

©

Kaiser Permanente - Silver
70 HMO 2850/50

Tién khau trir
$2,850/$5,700

$8,750/$17,500

Chim séc tryc tuyén

Email, Kham qua mang, Pién thoai va Kham

qua video

Cham séc phong ngira

Kham sirc khoe dinh ky, chup quang
tuyen vu, v.v.

Email, Kham qua mang: Mi&n phi.

Dién thoai va Kham qua video: Mién

phi sau khi dap (rng tién khu trir

Mién phi

Dich vu ngoai tri (mdi Ian tham kham hoéc tha thuat)

Tham kham cham séc chinh tai van phong

Kham tai van phong cham séc chuyén khoa

Hau hét cac loai chup X-quang

Hau hét cac xét nghiém trong phong
thi nghiém

Chup MRI, CT, PET

Ph&u thuat ngoai tru

Kham sirc khée tam than

Cham sdéc noi tru tai bénh vién

Phong bénh va thirc an, phau thuat,
gay mé, chup X-quang, xét nghiém
trong phong thi nghiém, thuoc men,
cham séc strc khée tam than

Cham séc thai san

Kham thai dinh ky, thdm kham hau san
lan dau

Sinh con va cham séc phong nglra ngi
tra cho tré nhé

Cham séc cap ctru va khan cap

Tham kham tai Khoa C4p Ctwu

Kham cham séc khan cap

20% sau khi dap (ng tién khau trie
20% sau khi dap (ng tién khau trie
20% sau khi dap (g tién khau triv
20% sau khi dap tng tién khau triv
20% sau khi dap (ng tién khau triv
20% sau khi dap (g tién khau trie

20% sau khi dap (ng tién khau trie

20% sau khi dap tng tién khau triv

Mién phi

20% sau khi dap tng tién khau triv

20% sau khi dap (ng tién khau trie

20% sau khi dap (ng tién khau trie

Thubc theo toa (s6 Iwgng thuéc diing trong téi da 30 ngay)

Thuéc géc

Thuéc biét dworc wu tién
Biét dwoc khong wu tién
Thuéc Chuyén Khoa

Strc khoe téng thé

Dich vu cham séc strc khoe

20% sau khi dap (g tién khau trir,
toi da $250 mai toa thudc
20% sau khi dap (g tién khau trir,
toi da $250 mai toa thudc
20% sau khi dap (g tién khau trir,
toi da $250 mai toa thudc

20% sau khi dap tng tién khéu trir,
t6i da $250 méi toa thubc

Quang cao mét kinhT
kp2020.org

Mién phi

Mién phi

$45
$85

$95
$50

$325
20%

$45

30% sau khi dap (rng tién khau trir

Mién phi

30% sau khi dap (rng tién khau triv

$400

$45

$16 sau khi dap (g tién khau
trir $85 cho nha thuoc*

$60 sau khi dap (g tién khau
trir $85 cho nha thuoc*

$60 sau khi dap (g tién khau
trir $85 cho nha thuoc*

20% sau khi dap ¢ng tién khéu

trir $85 cho nha thuoc, toi da
$250 méi toa thuéc

Quang cao mét kinhT
kp2020.org

Mién phi

Mién phi

$45
$85

$95
$50

$325
20%

$45

30% sau khi dap trng
tién khau trie

Mién phi

30% sau khi dap trng tién
khAu trir

$400

$16 sau khi dap (g tién khau
trie $85 cho nha thuoc*

$60 sau khi dap (g tién khau
trie $85 cho nha thuoc*

$60 sau khi dap (g tién khau
trie $85 cho nha thuoc*

20% sau khi dap ¢ng tién khéu

trir $85 cho nha thuoc, toi da
$250 méi toa thuée

Quang cao mét kinhT
kp2020.org

* D&t mua qua buu dién: Téi da lvong thude dung trong 100 ngay ddi véi toa thube du diéu kién vai chi phi chi béng sb lugng thube dung trong 60 ngay.
1 Quang cao mat kinh va cac dich vu khac dwoc hién thi co thé do cac nhom khac ngoai Kaiser Permanente cung cap va khong duoc cung cap hoac bao dam theo géi bao hiém nay. Cac khoan
phi bb sung méa quy vi chi tra sé& khéng tinh vao tién khau trir hodc khoan tién ty tra téi da.

Mién phi

Mién phi

$50

$80
$70 sau khi dap (ng tién khéu triv
$30 sau khi dap (ng tién khéu triv
$350 sau khi dap (rng tién khau triv
35% sau khi dap (rng tién khau trir

$50

35% sau khi dap (rng tién khau trir

Mién phi

35% sau khi dap (rng tién khu triv

$350 sau khi dap (rng tién khau triv

$50

$20*

$75 sau khi dap g tién khau
trir $450 cho nha thuoc*
$75 sau khi dap g tién khau
trir $450 cho nha thuoc*
35% sau khi dap (ng tién khéu
trir $450 chophé thu(‘)q, toi da
$250 méi toa thuéc

Quang cao mét kinhT
kp2020.org

Bang tom lugc chuong trinh ndy néu bat cac cau héi thuong gap nhat vé quyén loi, tién dong tra, tién déng bao hiém va tién khu triv. Vui long tham khao Théa Thuan Tw Cach Hoi Vién Két Hop,
Chirng Tir Bao Hiém va Bén Diéu Lé Chuong Trinh (EOC) dé biét thong tin chi tiét day d0 v& chwong trinh ctia quy vi hodc cac gici han va truong hop loai trir cu thé. D& yéu cau ban sao EOC,
vui long truy cép kp.org/plandocuments (bang tieng Anh), goi cho chiing t6i theo so 1-800-464-4000 (TTY 711) hoac lién hé v&i ngwdi moi gidi clia quy vi.
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@ DPuwoc cung cip qua Kaiser Permanente Céc tiy chon trg cép tai chinh véi tién ddng tra, tién ddng bao hiém va
tién khau triv thap hon ap dung cho mét sb chwong trinh va danh cho

E Puwoc cung cip théng qua san giao dich quyén o P e L SR MY T
nguoi Alaska ban dia cling nhw nguwdi My ban dia trén CoveredCA.com.

loi bao hiém strc khde, Covered California

M€ | CMLE] (kY [ e

. Kaiser Permanente - . .
Kaiser Permanente - Kaiser Permanente - Kaiser Permanente -

Cac dic diém noi

bat ve quyen loi Gold 80 HMO (D1 Platinum 90 HMO | Minimum Coverage HMO'
Coinsurance

Loai chwong trinh Tién déng tra Tién dong tra Tién déng tra Tién khau triv

Tién khau trir y t& hang ndm

(ca nhanigia dinh) Khéng c6/Khéng co Khéng c6/Khéng co Khéng cé/Khdng co $9,100/$18,200

Chi phi tw tra téi da hang nam
(c& nhanigia dinh) $8,550/$17,100 $8,550/$17,100 $4,500/$9,000 $9,100/$18,200

e

Cham séc tryc tuyén

Email, Kham qua mang, Dién thoai va

Kham qua video Mién phi Mién phi Mién phi Mién phi
Cham séc phong nglra
Kham stkc khée dinh ky, chup quang Mi&n phi Mi&n phi Mi&n phi Mi&n phi

tuyén va, v.v.
Dich vu ngoai tri (mdi 1an thim kham hoac thu thuat)
3 1&n tham kham tai van phong dau tién

Tham kham cham séc chinh tai vin phong $35 $35 $15 mién phi.*** Nhiing 1&n tham kham pé sung
mién phi sau khi dap tng tién khau tri

Kham tai van phéng chdm séc chuyén khoa $65 $65 $30 Mién phi sau khi dap (rng tién khau triv
Hau hét céc loai chup X-quang $75 $75 $30 Mién phi sau khi dap tng tién khéu tri
Hau hét cac xét nghiém trong phong e RPN
thi nghiém $40 $40 $15 Mién phi sau khi dap tng tien khau trie
Chup MR, CT, PET $75 25% $75 Mi&n phi sau khi dap tng tién khéu tri
Phau thuat ngoai tri $190 20% $125 Mién phi sau khi dap tng tién khéu tri
Kham strc khoe tam than $35 $35 $15 Mién phi

Cham soéc ndi tra tai bénh vién

Phong bénh va thirc &n, phau thuat,

gay mé, chup X-quang, xét nghiém P Py o PR s -x . e 3 A4
trong phong thi nghiém, thyéc men, $350 mdi ngay, toi da 5 ngay 30% $250 mbi ngay, toi da 5 ngay’ Mién phi sau khi dap &ng tién khau tri
cham séc strc khoe tam than

Cham sdc thai san

Kham thai dinh ky, tham kham hau san Mi&n phi Mi&n phi Mi&n phi Mi&n phi

lan dau

?L';htrc: he. chdm séc phong nglra nditrl ¢35 1) ngay, téi da 5 ngay** 30% $250 méi ngay, téi da 5 ngay**  Midn phi sau khi dap trng tién khau trir
Cham séc cap clru va khan cap

Tham kham tai Khoa Cap Ciu $350 $350 $150 Mién phi sau khi dap (ng tién khau trv

) 3 14n tham kham tai van phong dau tién
Kham chim séc khan cap $35 $35 $15 mién phi.*** Nhirng 1an thdm kham [:)6 sung
mién phi sau khi dap tng tien khau tri

Thubc theo toa (s6 Iwgng thubc diing trong téi da 30 ngay)

Thuéc géc $15* $15* $5* Mién phi sau khi dap (ng tién khau trv
Thubc biét dwee wu tién $60* $60* $15* Mién phi sau khi dap (rng tién khau trv
Biét dwoc khéng wu tién $60* $60* $15* Mién phi sau khi dap (rng tién khau trv
Thuéc Chuyén Khoa 20% t6i da $250 méi toa thuéc 20% t6i da $250 mdi toa thuéc  10% tdi da $250 mdi toa thuéc ~ Mién phi sau khi dap g tién khau tri

Strc khée tong thé

Quang céo mét kinhT Quang c&o mét kinhT Quang céo mét kinhT Quang c&o mét kinhT

Dich vu cham séc sirc khée kp2020.org kp2020.org kp2020.org kp2020.org

*Dat mua qua bwu dién: Téi da lwgng thudc dung trong 100 ngay dbi véi toa thude di didu kién véi chi phi chi bing sb lvgng thude diing trong 60 ngay.
t Quang cao mét kinh va cac dich vu khac duoc hién thj co thé do cac nhom khac ngoai Kaiser Permanente cung cép va khéng dwoc cung cdp hodc bao dam theo goi bao hiém nay. Cac khoan phi
b sung ma quy vi chi tra sé khong tinh vao tién khau trir hodc khoan tién ty tra téi da. o . o . .
iChl,va[\g trinh Kaiser Permanente Bronze 60 HMO bao gom 3 lan thadm kham tai vén phong cho tién dong tra quyeén loi truwdc khi quy vi dat dén tién khau triv. Nhirng lan tham kham tai van phong
... bao gém chdm soc chinh, chuyén khoa, khan cap hoc sirc khde tam than cho bénh nhan ngoai tri va cham séc st dung thube.
Sau 5 ngay, quy vi dwgc mién phi cac dich vu dwoc dai tho cé lién quan dén nhap vién.
11 Chi nhizng nguoi tham gia dwéi 30 tudi hozic 30 tudi trd 1én cung cap chirng nhan clia Covered California ching té hoan canh kho khian hozc thiéu bao hiém chi phi phai chang, c6 thé mua chuong
trinh bao hiém t6i thiéu ctia HMO. ‘ ‘ B o ‘ ‘
***Chuwong trinh Kaiser Permanente Minimum Coverage HMO bao gom 3 Ian thdm kham mién phi tai van phong trudc khi quy vi dat dén tién khau trir. Nhiing lan tham kham tai vén phong bao gom
cham soc chinh va cham séc khan cap.

Bang tom lugc chuong trinh ndy néu bat cac cu hdi thuong gap nhat vé quyén loi, tién dong tra, tién déng bao hiém va tién khéu triv. Vui long tham khao Théa Thuan Tw Cach Hoi Vién Két Hop,

Chung Tir Bdo Hiém va Ban Diéu Lé Chuong Trinh (EOC) dé biét thong tin chi tiét day dd vé chuong trinh cla quy vi hogic cac gioi han va truong hop loai triy cu thé. DE yéu cau ban sao EOC,
vui long truy cép kp.org/plandocuments (bang tieng Anh), goi cho chiing t6i theo so 1-800-464-4000 (TTY 711) hoac lién hé v&i ngwdi moi gidi clia quy vi.
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E Puwoc cung cap thong qua san giao dich quyén
loi bao hiém strc khée, Covered California

Cac dic diém ndi bat
vé quyen loi

Loai chwong trinh

Tién khéu trir y té hang nam
(ca nhan/gia dinh)

Chi phi tw tra téi da hang nam
(ca nhan/gia dinh)

Chwong trinh giam mirc chi phi cung chi tra (CSR)
Quy vi phéi du diéu kién va ghi danh tham gia chwong trinh

CSR trén trang nay thong qua Covered California.

Kaiser Permanente -
Silver 73 HMO

Tién khau trip

$4,750/$9,500

$7,250/$14,500

Kaiser Permanente -
Silver 87 HMO

Tién khau trip
$800/$1,600

$3,000/$6,000

Kaiser Permanente -
Silver 94 HMO

Tién khau trip
$75/$150

$900/$1,800

Cham séc tryc tuyén

Email, Kham qua mang, Dién thoai va Kham
qua video

Cham séc phong ngira

Kham strc khée dinh ky, chup quang tuyén vu, v.v.
Dich vu ngoai tri (mdi 1an tham kham hodc thi thuat)
Tham kham cham séc chinh tai van phong

Kham tai van phong cham séc chuyén khoa

Hau hét céc loai chyup X-quang

Hau hét cac xét nghiém trong phong thi nghiém
Chup MRI, CT, PET

Phau thuat ngoai tru

Kham strc khée tam than

Cham séc noi tru tai bénh vién

Phong bénh va thirc &n, phau thuat, gay mé,

chup X-quang, xét nghiém trong phong thi nghiém,
thuéc men, cham séc strc khée tam than

Cham sdc thai san

Kham thai dinh ky, tham kham hau san lan dau
Sinh con va cham séc phong ngtra ndi tri cho tré nhé
Chim séc cap clru va khan cap

Tham kham tai Khoa Cap Ctru

Kham chim séc khan cap

Mién phi

Mién phi

$45
$85
$90
$50
$325
20%

$45

30% sau khi dap (rng tién khau triv

Mién phi

30% sau khi dap (rng tién khau trir

$400

$45

Thuéc theo toa (s6 Iwgng thuéc ding trong t6i da 30 ngay)

Thuéc géc

Thubc biét dwee wu tién
Biét dwoc khong wu tién
Thuéc Chuyén Khoa
Strc khoe téng thé

Dich vu cham séc sirc khde

$16 sau khi dap (g tién khau tri
$30 cho nha thuéc*

$55 sau khi dap tng tién khau triv
$30 cho nha thuéc*

$55 sau khi dap (ng tién khéu triv
$30 cho nha thuéc*

20% sau khi dap tng tién khéu trir $30 cho

nha thudc, t6i da $250 méi toa thubc

Quang c&o mét kinhT
kp2020.org

Mién phi

Mién phi

$15
$25
$40
$20
$100
15%

$15

25% sau khi dap tng tién khau triv

Mién phi

25% sau khi dap tng tién khéu tri

$150

$15

$5 sau khi dap (ng tién khau trir
$25 cho nha thuéc*

$25 sau khi dap (ng tién khéu triv
$25 cho nha thuoc*

$25 sau khi dap &g tién khéu triy
$25 cho nha thudc*

15% sau khi dap (ng tién khau triv $25 cho

nha thudc, t6i da $150 méi toa thubc

Quang c&o mét kinhT
kp2020.org

Mién phi

Mién phi

$5
$8
$8
$8
$50
10%

$5

10% sau khi dap (ng tién khau tri

Mién phi

10% sau khi dap (ng tién khau triv

$50

$5

$3*
$10"
$10°

10% t6i da $150 mdi toa thudc

Quang c&o mét kinhT
kp2020.org

* Dat mua qua buwu dién: Téi da lwgng thude dung trong 100 ngay dbi vai toa thube da diéu kién véi chi phi chi bang s6 Ivong thube ding trong 60 ngay.
1 Quang cao mét kinh va cac dich vu khac dwoc hién thj ¢ thé do cac nhém khac ngoai Kaiser Permanente cung cép va khdng dwoc cung cap hodc bao dam theo goi
bao hiém nay. Cac khoan phi bd sung ma quy vi chi tra s& khong tinh vao tién khéu trlr hoac khoan tién tu tra tdi da.

Bang tém Iwgc chwong trinh ndy néu bat cac cau hdi thwéng gap nhat vé quyén loi, tién ddng tra, tién ddng bao hiém va tién khau triv. Vui long tham khao Théa Thuén
Tw Céach Hoi Vién Két Hop, Ching Ttr Bdo Hiém va Ban Piéu Lé Chuong Trinh (EOC) dé biét thdng tin chi tiét day dd vé chwong trinh cla quy vi hodc cac gidi han va
trwdng hop loai trir cu thé. D& yéu cau ban sao EOC, vui Idng truy cap kp.org/plandocuments (bang tiéng Anh), goi cho ching t6i theo sb 1-800-464-4000 (TTY 711)

hoic lién hé v&i ngudi moi gidi cia quy vi.
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Tim murc gia cua quy Vi
S dung bang gia bao hiém hang thang trén cac trang sau hodc dang ky trén
buykp.org/apply (bang tiéng Anh) dé mirc gia ctia quy vi dwoc tinh tw dong. Cung

v&i bang gia bao hiém hang thang cla quy vi, hay can nhic dén nhirng khoan quy
vi s& can thanh toan khi quy vi nhan dich vu cham séc.

Mdrc gia caa quy vi dwoc

xac dinh nhw the nao?

Mcrc gia cua quy vi dwoc dwa trén:
+ Chuwong trinh ma quy vi chon

- Noi ban séng, dya trén quan va
ma ZIP cla quy vi

- Do tudi clia quy vi vao ngay bat dau

MUrc gia trong bang gia bao hiém hang thang
ap dung cho nhirtng ma ZIP nay. Vui long kiém
tra d& dam bdo ma ZIP cda quy vi dwoc liét
ké dwdi day. Néu ma ZIP cta quy vi khéng

c06 trong danh sach, hay goi cho chung toi
theo s 1-800-494-5314 dé biét thong tin

vé cac khu vire mire gia khéc.

Khu vuc phuc vu 7 — Quan

chwong trinh (ngay co hiéu lyc) Santa Clara
. N.?u quy vi bo su‘ng chuwong trm‘h bac?n Khu vize phuc vy 7 — M3 Zip
hiém nha khoa tuy chon cho ‘Ehanh vién 04022-24 95026 95108-13
gia dinh la ngwoi I&n, bao gom nhiing 94035 95030-33 95115-36
ngwdi khéng con du didu kién nhan 94039-43 95035-38 95138-41
dich vu nha khoa cho tré em 94085-89 95042 95148
. L 94301-06 95044 95150—61
. Nfau quy vi du diéu kién dé nhan tr¢ 94309 95046 95164
cap tai chinh lién bang. Hay truy cap 94550 95050-56 95170
buykp.org/apply (béng tiéng Anh) 95002 9507071 95172-73
ho&c goi cho chung téi theo s6 95008-09 95076 95190-94
1-800-494-5314 dé xem quy 95011 1 95101 95196
vi 6 thé hai dd didu kién khong. 9501315 95103
95020-21 95106

Quy vi quan tdm dén chwong trinh
bao hiem cho gia dinh?
Hay tim mdc gia danh cho méi thanh vién gia
dinh dwa trén do tudi va ngay bét dau cda ho.
Céc thanh vién gia dinh bao gém:

+ Quy vi

- Vo/chéng/ban ddi sbng chung

- Cha me/cha me ké cuia quy vi

+ Moi ngudi con trwedng thanh tw
21 dén 25 tubi
- 3 ngudi con I6n tubi nhét cta quy
vi dwai 21 tudi
Néu quy vi c6 nhiéu hon 3 nguwdi con dudi
21 tudi, quy vi chi can thanh toan cho 3 nguoi
I&n tudi nhat. Nhirng tré khac dwéi 21 tudi sé
dwoc dai tho mién phi.
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Phi Hang Thang cua nam 2023

Xin Iweu y: Nhitng phi nay khong bao gdm tro' cAp tai chinh ma quy

Khu Vwc Phi 7 vi c6 thé dd didu kisn nhan duoc théng qua Covered California.

Do tudi Kaiser . . Kaiser Kaiser . Kaiser . Kaiser . Kaiser Kaiser

. R Kaiser Kaiser Kaiser Kaiser Kaiser Permanente
vao ngay Permanente Permanente Permanente - Permanente - Permanente - Permanente .

Ca Permanente Permanente ) N Permanente - N Permanente - Permanente - - - Silver 73

co6 hiéu -Bronze 60 Bronze 60 Bronze 60 Silver 70 Silver Silver Silver Gold Gold Platinum - Minimum HMO
Iwc trong HMO HDHP HMO HMO HDHP HMO 70 HMO Off 70 HMO 70 HMO 80 HMO 80 HMO 90 HMO Coverage 87 HMO
nam 2023  8200/0% 3600/20% Exchange 2850/50 Coinsurance HMO 94 HMO

0-14  $223.18 $229.51 $240.49 $251.54 $279.26 $293.78 $264.67 $349.87 $323.21 $378.87 $175.16 $293.78
15 243.02 249.91 261.86 273.90 304.08 319.89 288.20 380.97 351.94 412.55 190.73 319.89
16 250.60 257.71 270.04 282.45 313.57 329.88 297.19 392.86 362.92 425.43 196.69 329.88
17 258.19 265.52 278.21 291.00 323.06 339.86 306.19 404.75 373.91 438.31 202.64 339.86
18 266.36 273.92 287.01 300.21 333.28 350.62 315.88 417.56 385.74 452.17 209.05 350.62
19 274.53 282.32 295.81 309.41 343.50 361.37 325.56 430.37 397.57 466.04 215.46 361.37
20 282.99 291.02 304.93 318.95 354.09 372.51 335.60 443.63 409.82 480.40 222.10 372.51
21 291.74 300.02 314.36 328.81 365.04 384.03 345.98 457.35 422.49 495.26 228.97 384.03
22 291.74 300.02 314.36 328.81 365.04 384.03 345.98 457.35 422.49 495.26 228.97 384.03
23 291.74 300.02 314.36 328.81 365.04 384.03 345.98 457.35 422.49 495.26 228.97 384.03
24 291.74 300.02 314.36 328.81 365.04 384.03 345.98 457.35 422.49 495.26 228.97 384.03
25 292.91 301.22 315.62 330.13 366.50 385.56 347.36 459.18 424.18 497.24 229.89 385.56
26 298.74 307.22 321.90 336.70 373.80 393.24 354.28 468.33 432.63 507.15 234.47 393.24
27 305.74 314.42 329.45 344.60 382.56 402.46 362.58 479.30 442.77 519.03 239.96 402.46
28 317.12 326.12 341.71 357.42 396.80 417.44 376.08 497.14 459.25 538.35 248.89 417.44
29 326.46 335.72 351.77 367.94 408.48 429.73 387.15 511.77 472.77 554.20 256.22 429.73
30 331.12 340.52 356.80 373.20 414.32 435.87 392.68 519.09 479.53 562.12 259.88 435.87
31 338.13 347.72 364.34 381.09 423.08 445.09 400.99 530.07 489.67 574.01 265.38 445.09
32 345.13 354.92 371.89 388.99 431.84 454.30 409.29 541.04 499.81 585.89 270.87 454.30
33 349.50 359.42 376.60 393.92 437.32 460.06 414.48 547.90 506.15 593.32 274.31 460.06
34 354.17 364.22 381.63 399.18 443.16 466.21 420.01 555.22 512.91 601.25 277.97 466.21
35 356.51 366.62 384.15 401.81 446.08 469.28 422.78 558.88 516.29 605.21 279.80 469.28
36 358.84 369.02 386.66 404.44 449.00 472.35 425.55 562.54 519.67 609.17 281.64 472.35
37 361.17 371.42 389.18 407.07 451.92 475.43 428.32 566.20 523.05 613.13 283.47 475.43
38 363.51 373.82 391.69 409.70 454.84 478.50 431.09 569.86 526.43 617.09 285.30 478.50
39 368.17 378.62 396.72 414.96 460.68 484.64 436.62 577.18 533.19 625.02 288.96 484.64
40 372.84 383.42 401.75 420.22 466.52 490.79 442.16 584.49 539.95 632.94 292.63 490.79
41 379.84 390.62 409.30 428.11 475.28 500.00 450.46 595.47 550.09 644.83 298.12 500.00
42 386.55 397.52 416.53 435.68 483.68 508.84 458.42 605.99 559.80 656.22 303.39 508.84
43 395.89 407.12 426.59 446.20 495.36 521.12 469.49 620.62 573.32 672.07 310.72 521.12
44 407.56 419.12 439.16 459.35 509.96 536.49 483.33 638.92 590.22 691.88 319.87 536.49
45 421.27 433.22 453.94 474.81 527.12 554.54 499.59 660.41 610.08 715.16 330.64 554.54
46 437.61 450.03 471.54 493.22 547.56 576.04 518.96 686.02 633.74 742.89 343.46 576.04
47 455.99 468.93 491.34 513.93 570.56 600.23 540.76 714.84 660.36 774.09 357.88 600.23
48 476.99 490.53 513.98 537.61 596.84 627.88 565.67 747.77 690.78 809.75 374.37 627.88
49 497.71 511.83 536.30 560.95 622.76 655.15 590.23 780.24 720.77 844.91 390.63 655.15
50 521.05 535.83 561.45 587.26 651.96 685.87 617.91 816.83 754.57 884.53 408.94 685.87
51 544.09 559.53 586.28 613.24 680.80 716.21 645.24 852.96 787.95 923.66 427.03 716.21
52 569.47 585.63 613.63 641.84 712.56 749.62 675.34 892.75 824.71 966.75 446.95 749.62
53 595.15 612.03 641.29 670.78 744.68 783.42 705.79 932.99 861.88  1,010.33 467.10 783.42
54 622.86 640.54 671.16 702.01 779.36 819.90 738.66 976.44 902.02  1,057.38 488.86 819.90
55 650.58 669.04 701.02 733.25 814.04 856.38 771.53  1,019.89 942.16  1,104.43 510.61 856.38
56 680.63 699.94 733.40 767.12 851.64 895.94 807.16  1,067.00 985.67  1,155.44 534.19 895.94
57 710.97 731.14 766.10 801.32 889.61 935.87 843.14 1,11456  1,029.61  1,206.95 558.01 935.87
58 743.35 764.44 800.99 837.81 930.13 978.50 881.55 1,165.33 | 1,076.51  1,261.92 583.42 978.50
59 759.40 780.94 818.28 855.90 950.20 999.62 900.57 1,190.48 1,099.75  1,289.16 596.01 999.62
60 791.78 814.25 853.17 892.40 990.72  1,042.25 938.98 1,241.25 ' 1,146.64 1,344.14 621.43  1,042.25
61 819.79 843.05 883.35 923.96  1,025.77  1,079.12 97219 1,285.15 ' 1,187.20  1,391.68 643.41  1,079.12
62 838.17 861.95 903.16 94468  1,048.76  1,103.31 993.99 1,313.97 ' 1,213.82 1,422.88 657.84  1,103.31
63 861.21 885.65 927.99 97065 1,077.60 1,133.65 1,021.32 1,350.10  1,247.20  1,462.01 675.93  1,133.65

64+ 875.22 900.06 943.08 986.43  1,095.12 1,152.09 1,037.94 1,372.05 1,267.47 1,485.78 686.91  1,152.09

Phi cé hiéu lyc tir ngay 1 thang 1 nam 2023 cho t&i ngay 31 thang 12 nam 2023. 964563679_RA?7 California 2023



Chwong trinh bao hiém nha khoa tuy
chon danh cho nguwi triréng thanh

Chuwong trinh bao hiém nha khoa danh cho nguwi I6n tiy chon clia Kaiser Permanente 13
mot chwong trinh ¢é gia tri I&n. Quy vi ¢6 thé lwa chon trong sb hon 25,000 nha cung cap
cta Delta Dental hodc mét nha si khac ma minh muén. Chwong trinh bao hiém strc khée
cta Kaiser Permanente bao gébm cac quyén loi nha khoa cho tré em danh cho céc thanh

vién 13 tré em sé du 19 tudi vao cudi thang.

Chwong trinh hoat ddng nhuw thé nao * Giai doan ché doi. Mot sb dich vu nha khoa
can co thoi gian chd trwée khi chwong trinh bao

Khong ap dung tién khau trir cho cac dich vu
phong ngtra. Tién khau triv 12 s tién quy vi tra
cho céac dich vu dwoc dai tho méi nam tredc khi
Delta Dental bat dau chi trd. V&i chwong trinh
nay, khéng ap dung tién khau trir cho dich vu
phong ngtra hodc chan doan nhw lam sach va
chup X quang. Béi v&i céc dich vu khac, cé ap
dung sé tién khau trir hang ndm 1a $25 cho mét
ngudi, 1én téi murc toi da la $75 cho ca gia dinh.
Tiét kiém chi phi. Quy vi thwong sé phai tra it
nhét khi thdm kham & mét nha cung cép Delta
Dental PPO, vi vay hay tan dung hon 12.000
nha si Delta Dental PPO & California. Néu quy
vi khdng kham nha si Delta Dental PPO, xin
nhé rang quy vi cling phai t¢i kham nha si &
mang lwdi Delta Dental Premier. Quy vi thwong
s& phai trd nhiéu hon khi t&i kham nha si Delta
Dental Premier so v&i kham nha si Delta Dental
PPO nhuwng it hon néu so véi kham & nha si
khéng thuéc mang lwéi Delta Dental.

Bao hiém cho ca gia dinh. Néu quy vi ghi danh
tham gia, méi ngwdi trwdng thanh & chwong
trinh bao hiém stc khde ctia quy vi cling phai
dwoc ghi danh tham gia. N6i cach khac, quy vi
khéng thé chon ghi danh tham gia cho mét s
thanh vién gia dinh vao chuwong trinh nha khoa
va vao cac chuong trinh khac.

Khoan t6i da hang nam. Chwong trinh sé chi
tra tdi da $1.000 mot ndm cho cac dich vu nha
khoa di véi méi hoi vien duoc bao hiém.

Quy vi c6 cau héi nao khac?

tré cac khoan phi. Xem Bang Tro Cép & Ching
Nhén Béo Hiém dé biét cac dich vu nha khoa cu
thé can c6 giai doan che doi.

Cach ghi danh

Dé yéu cau ghi danh tham gia chwong trinh bao hiém
nha khoa danh cho nguwi I6n tly chon, chi cn danh
dAu vao & bén phai trong don dang ky cla quy vi.

Néu quy vi chon khéng ghi danh tham gia vao
thoi gian nay, quy vi s& khéng thé ghi danh lai
cho t&i giai doan ghi danh mé tiép theo.

Quy vi chi mua dwoc bdo hiém nha khoa néu
quy vi ghi danh tham gia hoac hién dang ghi
danh tham gia chwong trinh bao hiém strc
khoe Kaiser Permanente.

+ Khi da ghi danh tham gia, quy vi khéng thé hay
bao hiém nha khoa ma khéng hdy bao hiém
trong chwong trinh bao hiém strc khde, ngoai
trlr quy vi c6 thay ddi & giai doan ghi danh m&
hoac giai doan ghi danh dac biét.

Phi hang thang ctia nam 2023
$31.38 mébi hoi vién

[ ]
KAISER PERMANENTE.

areaisTereD waRK OF DELTA DENTALPLANs assocution— KKaiser Permanente Insurance Company

Vui long goi 1-800-933-9312, tir 8 gid sang dén 4 gid chidu, Thi Hai dén Thir Sau. Xin tham khao sb

nhém khi goi: s6 50146 cho NCAL, 50147 cho SCAL.

- Truy cap deltadentalins.com dé biét danh sach cac nha cung cép PPO hoac Premier & khu virc clia quy Vi.

- Khi da ghi danh tham gia, quy vi cé thé lién hé véi dwdng day dich vu khach hang clia Delta Dental
theo sb 1-800-835-2244, tir 5 gid sang dén 5 gi®» chidu, Thir Hai dén The Sau, dé biét thong tin vé
yéu cau thanh toan bao hiém, tinh trang héi da diéu kién, quyén loi va dé tim nha cung cap cla Delta
Dental & khu vyc clia quy vi.

Chuong trinh bao hidm nha khoa clia Kaiser Permanente do Kaiser Permanente Insurance Company (KPIC) (céng ty con clia
Kaiser Foundation Health Plan, Inc.) tai tro va do Delta Dental of California quan ly. D& biét thém théng tin, xin goi Delta Dental
theo s6 1-800-933-9312 (néu quy vi da ghi danh tham gia, goi s6 mi&n phi 1-800-835-2244).
930446386 California 2023
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Bang tém lwoc quyén loi nha khoa

Néu ghi danh tham gia vao chwong trinh nha khoa, quy vi s& nhan dwoc Ching
Nhan Béo Hiém, bao gbm Bang Tro Cép liét ké tat ca cac dich vu dwoc dai tho
va s6 tién chwong trinh chi trd cho nhirng dich vy d6.*

Thu thuat S6 tién chwong trinh chi tra

Thu thuat chan doan

Kham rang miéng $25.20

Chup X quang — toan bo bao gém phim chup tia X chan réng c& ham

trén ham duoi $54.00
Tha thuat phong nglra
Lam sach $43.20
Tha thuat phuc hinh
Tram rang® (Lwu y: Trdm rang co giai doan ché doi la 6 thang.)
Tram Amalgam (Tram bac) — mét mat, rang siva hodc réng vinh vién $35.00
Composite géc nhwa — mot mét, phia trwdc $46.00
Chup rangt (Lwu y: Chup rang c6 giai doan ch¢ doi la 6 thang.)
Nhwa c6 kim loai quy $182.00
Tha thuat néi nha
L4y tay rang® (Lwu y: LAy tQy rang c6 giai doan ch® doi 13 6 thang.)
Phia truwdc (loai trir phuc hinh hoan tat) $193.00
Rang trwdc ham (loai trtr phuc hinh hoan tat) $227.00
Rang ham (loai trlr phuc hinh hoan tat) $306.00

Tha thuat phau thuat miéng va ham matt (Lwu y: Tha thuat phau thuat miéng va ham mat ¢ giai doan
cho doi la 6 thang.)

Nhé réng nhi hodc réng chdi (mé vat nwéu va/hodc nhd bang kém) $39.00

Phau thuat nhd rang nhu yéu ciu loai bd xwong va/hodc phan réng $74.00

Sé tién thanh toan clia chwong trinh chi la vi du mau va chi dwoc st dung d& nhdm muc dich minh hoa. Vui long tham khao Bang Tro Cap
& Ching Nhén Béo Hiém dé biét danh sach dy da va chinh xac cac quyén loi va mic tro cap cling nhw céc liéu phap diéu tri va dich vu
khong dwgc dai tho. Pé nhan Chirng Nhén Béo Hiém, xin goi Delta Dental of California.

*Bang Tro' Cép liét ké sb tién t6i da hodc mirc tro' cAp ma chwong trinh sé& chi tra cho méi dich vu nha khoa dwoc dai tho. Chwong trinh sé chi
tra s6 tién d6 la thép nhét trong s6 3 khoan sau: phi thong thwéng, thwéng 1é va hop ly clia nha sf; phi tinh trén thuc té; hodc mire tro cp.
Bénh nhan chiu trach nhiém thanh toan bat ky khoan chénh léch nao gitva mirc tro cAp va phi ciia nha si.

tGiai doan cho doi 1a khoang thoi gian quy vi va ngwdi phy thudc clia quy vi can trai qua dé tiép tuc dwoc bao hiém theo Chwong Trinh Bao
Hiém Nha Khoa trwac khi dich vu nha khoa nao dé tré thanh quyén loi dwoc dai tho. M6t s dich vu nha khoa dwoc dai tho cd thoi gian chod.
Xem Bang Tro' Cap & Chirng Nhan Bao Hiém dé biét cac dich vu nha khoa cu thé can c6 giai doan chd doi.

930446386 California 2023



1. Kaiser Permanente da cai thién kha nang kiém soat huyét ap & cac hdi vién nguwei My gbe Phi/Nguwei Da Ben bi cao huyét
ap, téng ty 1& kiém tra sang loc bénh ung thw dai trwc trang & cac hoi vien géc Tay Ban Nha/La tinh va cai thién kha néng
kiém soat dworng huyét & cac hoi vién mac bénh tiéu dwong. D liéu tw khai bdo vé ching tdc va dan téc dwoc ghi lai trong
KP HealthConnect va bao cao danh gia HEDIS® dwgc cap nhat hang quy trong Siéu Thi Dir Liéu CORE lién khu vic. 2. Khi
phu hop va cé sén. Néu quy vi di chuyén ra khai tiéu bang, cac tinh n&ng dét lich hen qua dién thoai va thdm kham qua video
c6 thé& khong cé sén do luat phép cua tidu bang c6 thé khéng cho phép cac bac si cung cap dich vu chdm séc vwot qua dia
phan tiéu bang. Luat phap khac nhau gitra cac tiéu bang. 3. Cac chuong trinh bao hiém strc khde c6 tién khau trir cao céd
thé can tién ddng tra hodc tién ddng bao hiém cho cac cudc hen qua dién thoai va tham kham qua video. 4. C6 sn trén hau
hét cac don dat hang thuéc theo toa; c6 thé ap dung thém phi. D& biét thém thong tin, hay lién lac véi nha thubc. 5. Dich vu
giao thudc theo toa trong ngay va ngay hdm sau cé thé dwoc cung cép véi mot khodn phu phi. Cac dich vu nay khéng dwoc
dai tho trong cac quyén lgi thuéc chwong trinh bao hiém strc khde ciia quy vi va cé thé bi gidi han & céc loai thudc theo toa,
nha thudc va khu vuc cu thé. Thoi gian gii han don hang va ngay giao hang cé thé khac nhau tily theo dia diém nha thubc.
Kaiser Permanente khong chiu trach nhiém vé viéc cham tré giao hang cla cac hang chuyén phat. Kaiser Permanente c6 thé
ngtrng dich vu giao thubc theo toa trong ngay va ngay hém sau bét ky lic nao ma khéng can bao trwdc, cac han ché khac céd
thé dwoc ap dung. Nguoi thu hwéng Medi-Cal va Medicaid nén héi nha thubc ctia ho dé biét thém théng tin vé toa thubc.</
cf> 6. Nhirng tinh nang nay déu cé san khi quy vi nhan dich vu cham séc tai cac co sé thudc Kaiser Permanente. Dé str dung
&ng dung Kaiser Permanente, quy vi phai 1a hi vién Kaiser Permanente da dang ky trén kp.org. 7. Diém HEDIS® 2021 cla
Kaiser Permanente. Diém chuén dwoc cung cip theo Quality Compass® ctia Uy Ban Quéc Gia vé Dam Bao Chét Lugng
(National Committee for Quality Assurance, NCQA) va ap dung cho tat c& cac nganh nghé kinh doanh. Biém tédng hop khu
vire cla Kaiser Permanente dwgc cung cép boi Phong Chét Lwgng Cham Soc va Dich Vu cua Kaiser Permanente. D liéu
c6 trong &n phdm nay dwoc lay tir Quality Compass 2021 va dwgc NCQA cho phép st dung. Quality Compass 2021 bao gém
mot sé dir liéu CAHPS nhét dinh. Moi hoat déng trinh bay, phan tich, dién giai di¥ liéu hodc két luan dwa trén dir liéu nay hoan
toan do tac gia thwc hién va NCQA déc biét khwéce trir trach nhiém dbi véi bat ky hoat dong trinh bay, phan tich, di&n giai hodc
két luan nao nhw vay. Quality Compass® va HEDIS® la cac nhan hiéu da dang ky cia NCQA. CAHPS® 14 nhan hiéu da dang
ky ciia Co Quan Phuy Trach Phdm Chét va Nghién Ctru vé Cham Soéc Stre Khde. 8. Mot sb dich vu trong sé nay cé thé khong
duwoc dai tho theo quyén lgi trong chwong trinh bao hiém strc khde clia quy vi hodc khéng phai tuan theo cac diéu khoan dwoc
quy dinh trong Chirng Tir Bdo Hiém hoéc cac tai liéu khac ctia chwong trinh. Céc dich vu khéng phai la quyén loi ctia chwong
trinh bao hiém strc khde c6 thé bi ngirng bét ky lic nao ma khdéng can théng bao. 9. Bang Thong Tin Cu Thé vé Tham Kham
Strc Khde Tir Xa cla Kaiser Permanente. 10. Dé biét danh sach day da cac dich vu quy vi c6 thé st dung HSA dé thanh toan,
hay xem An pham 502, Chi Chi Y Té va Nha Khoa tai irs.gov.


https://kp.org/
http://irs.gov

Théng Bao Khéng Phan Biét Dbi Xt

Phan biét d6i xur 1a trai véi phap luat. Kaiser Permanente tudn thii cac luat dan quyén cua Tiéu Bang
va Lién Bang.

Kaiser Permanente khong phan biét dbi xir trai phap luat, loai trir hay dbi xur khac biét voi nguoi
nao do vily do tudi tic, chung toc, nhan dang nhom sic tdc, mau da, ngudn gdc qudc gia, nén tang
vin hoa, to tién, ton gido, gidi tinh, nhan dang gidi tinh, cach thé hién gioi tinh, khuynh hudng gioi
tinh, tinh trang hon nhan, tinh trang khuyét tat vé thé chat hodc tinh than, bénh trang, ngudn thanh
toan, thong tin di truyén, quyén cong dan, ngdn ngir me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép hiéu qua
hon v6i ching t6i, chang han nhu:

¢ Thong dich vién ngon ngit ky hi¢u du trinh do

¢ Thong tin bang van ban theo cac dinh dang khac (chir ndi braille, ban in kho chit 16n, am
thanh, dinh dang dién tir d€ truy cap va céc dinh dang khac)

 Dich vu ngén ngit mién phi cho nhiing nguoi c6 ngdn ngir chinh khong phai 14 tiéng Anh,
chang han nhu:

¢ Thong dich vién du trinh do
¢ Thong tin dugc trinh biy bang cac ngdn ngit khac

Néu quy vi can 1}hfmg dich vu nay, xin goi dén Trung Tam Lién Lac ban Dich Vg Ho6i Vién cua
chung 61 theo s6 1-800-464-4000 (TTY 711), 24 gi¢ trong ngay, 7 ngay trong tuan (dong cira ngay
1€). Néu quy vi khong thé n6éi hay nghe rd, vui long goi 711 .

Theo yéu cu, tai lidu nay c6 thé dugc cung cip cho quy vi dudi dang chit ni braille, ban in khd
chir 16n, biang thu 4m hay dang dién tir. B¢ 1iy mot ban sao theo mot trong nhitng dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung Tam Lién Lac ban Dich Vu Hoi Vién cta ching t6i
va yéu cau dinh dang ma quy vi can.

Cach dé¢ trinh phan nan véi Kaiser Permanente

Quy vi ¢ thé dé trinh phan nan vé phan biét ddi xir véi Kaiser Permanente néu quy vi tin rang
chung t6i da khong cung cdp nhimg dich vu ndy hay phan biét dbi xir trai phap luat theo cach khac.
Vui long tham khao Chitng Tir Bio Hiém (Evidence of Coverage) hay Chitng Nhén Bdo Hiém
(Certificate of Insurance) cua quy Vi dé biét thém chi tiét. Quy vi ciing co thé ndi chuyén voi nhan
vién ban Dich Vu Héi Vién vé nhing lya chon 4p dung cho quy vi. Vui 1ong goi dén ban Dich Vu
Hbi Vién néu quy vi can duogc tro gitp dé dé trinh phan nan.

Quy vi c6 thé dé trinh phan nan vé phéan biét dbi xtr bang cac cach sau day:

e Qua dién thoai: Goi dén ban Dich Vu Hoi Vién theo s6 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (dong cura ngay 1¢)

e Qua thw tin: Goi chung t6i theo s6 1-800-464-4000 (TTY 711) va yéu cau giri mau don
cho quy vi



e Truec tiép: Hoan tit mau don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vu hoi vién & mot Co S¢ Thudc Chuong Trinh (truy cap danh muc nha cung
cap cua quy vi tai kp.org/facilities dé biét dia chi)

e Truec tuyén: Sir dung miu don tryc tuyén trén trang mang cua chiing t6i tai kp.org

Quy vi ciing ¢o thé lién hé truc tiép v6i Diéu Phdi Vién Dan Quyén cua Kaiser Permanente theo dia
chi dudi day:

Attn: Kaiser Permanente Civil Rights Coordinator

Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Cich d¢ trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Danh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling ¢6 thé dé trinh than phién vé dan quyén voi Van Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua di¢n thoai hay qua email:
e Qua dié¢n thoai: Goi dén Van Phong Déan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo s6 916-440-7370 (TTY 711)
e Qua thw tin: Dién miu don than phién va hay giri thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

M3u don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truec tuyén: Gui email dén CivilRights@dhcs.ca.gov

Cich dé trinh phan nan véi Vin Phong Din Quyén ciia B Y Té va Dich Vu Nhén Sinh Hoa Ky.
Quy vi cling c6 quyén dé trinh than phién vé phén biét dbi xir véi Van Phong Déan Quyén cuia Bo Y
Té€ va Dich Vu Nhén Sinh Hoa Ky. Quy vi ¢6 thé d¢ trinh than phién bang van ban, qua dién thoai
hoac tryc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)

e Qua thwr tin: Dién mau don than phién va hay giri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

M3u don than phién hién c6 tai
http:www.hhs.gov/ocr/office/file/index.html

e Truec tuyén: Truy cap Céng Thong Tin Than Phién ciia Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://kp.org/facilities
http://kp.org

Nondiscrimination Notice

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven days a week
(except closed holidays). We can provide no cost aids and services to people with disabilities to communicate effectively
with us, such as: qualified sign language interpreters and written information in other formats; large print, audio, and
accessible electronic formats. We also provide no cost language services to people whose primary language is not
English, such as: qualified interpreters and information written in other languages. To request these services, please call
1-800-464-4000 (TTY users call 711).

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can
file a complaint by phone or mail with the KPIC Civil Rights Coordinator. If you need help filing a grievance, the KPIC
Civil Rights Coordinator is able to help you.

KPIC Civil Rights Coordinator
Grievance 1557
5855 Copley Drive, Suite 250
San Diego, CA 92111
1-888-251-7052

You may also contact the California Department of Insurance regarding your complaint.

By Phone:

California Department of Insurance
1-800-927-HELP
(1-800-927-4357)

TDD: 1-800-482-4TDD
(1-800-482-4833)

By Mail:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street
Los Angeles, CA 90013

Electronically:
www.insurance.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex. You can file the
complaint electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697
(TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

KPIC-ND18-010-CA (3/2018)
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KAISER PERMANENTE.
Kaiser Permanente Insurance Company
Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-800-464-4000. For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ningiin costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, lldmenos al nimero que aparece en su tarjeta de identificacion o al
1-800-464-4000. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

GEESIRE o ErIEAORES « A0 NRSUSAE EEE » B BRI ERE S ARS8 - 7B
i BRI B R LAY BRI EE EE 1-800-464-4000 EAF MHi4% o WIFR#E— 70 > 55EEE1-800-927-435 70N IRk 5
Frad o HEfE K sEEEE sE AR A 55 E(EE 711  Chinese

sk osk sk sk sk sk sk sk sk sk

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us at
the number listed on your ID card or 1-800-464-4000. For more help call the CA Dept. of Insurance at 1-800-927-4357. TTY
users call 711. English

Doo baahilinjgdd ha ata’ hane. Ata’ halne’i ha shonaot’eeh do6 naaltsoos t’aa hazaad bee bik’i” ashchiigo hach’i’ yidoéoltah biniiyé
hach’y’ anal’iih teh. Shika i’doolwot ninizingo nihich’i’ hodiilnih koji’ 1-800-464-4000 éi bee nééhdzin biniiyé neiyitanigii bikaa’.
Aka e’élyeed jinizingo CA Dept. of Insurance bich’i’ hojilnih kwe’é 1-800-927-4357. TTY chojoot‘iigo éi iaa bit azhdilchi’. Navajo

Dich vu ngon ngir mién phi. Quy vi c6 thé dugc cip thong dich vién va duoc nguoi doc gidy to, tai liéu cho quy vi bang ngén ngit
clia quy vi. Bé dugc gitip d6, xin goi cho chung toi ¢ s6 dién thoai ghi trén the ID hoi vién hodc sO 1-800-464-4000. Bé dugc gitip 45
thém, xin goi B6 Bao hiém CA & s6 1-800-927-4357. Ngudi str dung TTY goi s6 711. Vietnamese

i)

—ri oo] AH| A&, 3H=to] B Ai H 2 2 3o 2 {5 G5 =els MHAE Algeta eyt Beo] Zas)
%ﬂ 319] ID 7F=9) Yo 9l= A3t 5 B=1-800- 464-4000‘{12; Fo]3}A Al 2. BT} 2}A| 8 A} SEe ZH g] L U] o)
o A3 T 1-800-927-4357H 0.8 F O E A A Q. TTY AF&-2} 35 711. Korean

AN >

Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-800-464-4000. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga
gumagamit ng TTY sa 711. Tagalog

Udwn kqujut Swpwym piniuubp: Inip Jupnn tp oqunyb] pwtunp pupguuigh Swnwympnibiibphg b jpunpby, np
thwunwpnpbpp tp (kqyny jupput 2tq hwdwp: Ogunipjut hwdwp quuquhwptp dtq' 2bp ID pupwnh Jpu ipdws fud
1-800-464-4000 htnwifjunuwhwdwpny: Lpwgnighs oguntpjut hwdwp quiquhwplp Ywihdnnuhuyh wywhnjugpnipyu
nhuyyupunudktn’ 1-800-927-4357 hinwjunuwhwdwnpny: TTY-hg oquinnubpp wkwnp E quiuqubwpku 711: Armenian

BecniiatHble nepeBoayeckue ycayru. Bel MojxeTe BOCIIONB30BAaThCsl YCIIyTaMU IEPEBOJYHKA, KOTOPBIM NEPEBEAET BaM JOKYMEHThI
Ha Baml s3bIK. Ecm BaM Hy’)KHa IIOMOIITb, TO3BOHUTE HAM IO HOMepY TenedoHy, yka3aHHOMY B Ballel HACHTH(HUKATMOHHONW KapTOIKe
nm 1-800-464-4000. 3a momonHUTETHHON TTOMOIIBIO oOpamaiTech B JlemapramenT crpaxoBanus mrata Kamudopaus (CA Dept. of
Insurance) no Tenedony 1-800-927-4357. IMons3oBarenu TTY, 3BoHUTE 110 HOMepy 711. Russian
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ERLOEEY — R, BRICHAE T%fﬁ% HATHH D ZENTEET, BRVP—EARMERERIX, ID I — RIZ
FREHOFE, £ ;tl 800- 464 4000 IZBEFHEL P E VN, EBHITANTRRERIEEIT, B 7 =T NIRRT
(1-800-927-4357) IZBEFEL 2 &, TTY =—H—D ik, 711 Z THEH 72 SV, Japanese

5SS il (sl ) i sA Ol 4 L ) W (e (53 i i 5 2 5 dia o e (oALEE ax e ledd ) a5 e Q1 i e 4y ) iladd
WAJ\J\DM@M\JJMHBMJJ&‘)J Ablad Jals wlad 1-800-464-4000 a‘)mgamdﬁuu@um Q)&d))ﬁd\ aJWMLA\J ‘@wb
Farsi 2ulal Jeala (alai 711 o)l L TTY OlS 280 Galai 1-800-927-4357 o bed 45 LijllS

HE3 STH AR, 3H TR TITHIE § Y3 9 Ad J ™3 3H TR3ed § Mt I fieg U Adw J1 HeE 3, »ud midist args 3 i3
{99 '3 7 1-800-464-4000 '3 AT 18 I | TUSt HET BE CA feurgeric »ifg feaidn § 1-800-927-4357 3B 4 | TTY ©
BUWAEd3T 711 3 98 94 | Punjabi

NMANRHARIGY Hﬁs—nsggmmss—jﬁum{p Sm@Jms—n SRMAMINSHA M2 InUSSWw
wugiinumIln matmemmmsmsﬁmmm ID 1URIHM Y 1-800- 464-4000° ﬁjﬂUiﬁSUﬁGBIQ]ﬁ
g:mgimﬁ@mm@num 1gAGUIIS I R I= 800 927-43574 5O TTY wiliue 7119 Khmer

o sf iy pume iy e el w80 e Uy Jeai) aae bl e J guanll Gy jal) 3l ol 556 50 56) ji5 an ie e Jsaanll cliSay AR ¢ g8 Aan i cilatd
> n ol el Aok axdival 1-800-927-4357 a1 e Ly sllS Y o) cpaalil) 8y Jaail Slla sbaall (10 2 30 e J saanll 1-800-464-4000 a8
Arabic .711 e Juai¥)

Cov Kev Pab Txhais Lus Tsis Raug Nqi Dab Tsi. Koj muaj tau ib tug neeg txhais lus thiab hais tau kom nyeem cov ntaub ntawv
ua koj hom lus rau koj. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm koj daim yuaj ID los yog
1-800-464-4000. Yog xav tau kev pab ntxiv hu rau CA Tuam Tsev Tswj Kev Pov Hwm ntawm 1 800-927-4357. Cov neeg siv
TTY hurau 711. Hmong

TR TS TS| SATY Ueh GHITNAT ST L Fehel & 3T SATThT SEATEIST SATThT WIT & U L AT ST Eehel &) FETAAT oh oI, 3704 37t b e fow v 2w
1-800-464-4000 W@Wﬁl&%m%m%ﬁﬁﬁm%ﬁzmwaﬁ 1-800-927-4357) TTY Wt 711 wwH 1 Hindi

uinsaum e liAaausns aadInsarasuuinsamwlanisnuazaalvauanaisivinaualuneaanale
mnsadnTANNIamMaa TUsaTnsinsamsamuvineaaaissuaguuiins ID vasaavidanunaay 1-800-464-4000
mnsansANNsmudaludasdug Wby Tusainsiasashalsziulsaussoinuneaaa 1 800-927-4357 ld TTY
Tsansluvivanawa 711. Thai
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Ghi chu




Hay dé chung téi giup quy vi tim co’
s® cham séc strc khoe tot

Viéc c6 mot chwong trinh bao hiém strc khée tét [a diéu rat quan trong
dé c6 dwoc sy an tam. Viéc nhan dwoc dich vu cham soc chat lwgng
cling vay. Vé&i Kaiser Permanente, quy vi cé dwoc ca hai.

Quy vi mudn tim hiéu thém?

Hay trao ddi v&i chuyén gia ghi danh ngay hém nay vé
dich vu cham séc chuyén khoa, cac tinh ndng b sung va
nhirng thong tin khac. Goi 1-800-494-5314 (TTY 711).
Truy cap kp.org/myhealthyplace (bang

tiéng Anh) dé xem chung t6i cé thé giup

quy vi c6 trai nghiém cham séc tét hon nhw

thé nao, bat ké quy vi dang & giai doan

nao cla cudc doi.
Két néi voi
i i i ching toi
Néu c6 thac mac, cac hdi vién hién tai
c6 thé goi cho Trung Tam Lién Lac ban
Dich Vu Héi Vién, dwdng day hoat dong 8
24/7 (trtr ngay |€).

+ 1-800-464-4000 (tiéng Anh va hon 150 ngén
ngir béng cach str dung dich vy thong dich)

* 1-800-788-0616 (tiéng Tay Ban Nha)
* 1-800-757-7585 (cac phwong ngir Trung Hoa)
s T (TTY)

Tai California, nha cung cép va tai tro' cho cac chwong trinh clia KFHP la Kaiser Foundation Health Plan, Inc., One Kaiser Plaza, Oakland, CA 94612

W

20
N

buykp.org (bang tiéng Anh) KAISER PERMANENTE.

937863727 2022. ©2022 Kaiser Foundation Health Plan, Inc.
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	Ứng dụng Kaiser Permanente

	Chất lượng lâm sàng hàng đầu trong ngành 
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	Nghiên cứu hồ sơ để tìm ra bác sĩ phù hợp
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chuẩn có Tài Khoản Tiết Kiệm

Y Tế (Health Savings Account,

HSA) — silver và bronze
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