8% KAISER PERMANENTE.

DPon dang ky bao hiém strc khoe
Individual and Family Plans

Ai c6 the st

{%} dung don
dang ky
nay?

Quy vi c6 thé s& dung don dang ky nay dé dang ky chwong trinh Kaiser Permanente for

Individuals and Families (KPIF).

« Néu quy vi mubn mua bao hiém cho gia dinh v&i ciing chwong trinh KPIF, vui Idng dién
vao mét don dang ky cho gia dinh. Néu ngwdi nao dé trong gia dinh quy vi mudn mét
chwong trinh bao hiém strc khde khac, ho phai hoan tt mot don ddng ky riéng.

« D& d0 diéu kién déng ky bao hiém KPIF, quy vi phai sbng trong khu vuc dich vu clia
ching t6i & California.

Ai khéng
nén s
dung don
dang ky
nay?

+ Néu quy vi hodc bat clr ngudi phu thude ndo ma quy vi dang dang ky dwoc hwéng Medicare
Phan A hodc duoc ghi danh vao Medicare Phan B, ngudi ndp don do khong du diéu kién
duoc dang ky bao hiém KPIF mai. Vui long truy cap kp.org/medicare (béng tiéng Anh) dé
tim hiéu thém vé cac lwa chon chwong trinh Medicare clia quy vi hodc dé ndp don dang ky
bdo hiém Medicare.

« Xin lwu y rang Health Insurance Counseling and Advocacy Program, HICAP cung cap
dich vu tw van bo hiém y té mién phi cho cw dan California. Goi cho HICAP theo sb
1-800-434-0222 dé tim hiéu thém. Xem trang 12 dé tim thong tin vé chwong trinh HICAP
tai dia phwong ctia quy vi.

« Néu quy vi d0 diéu kién va muén duoc nhan tro cp tai chinh lién bang hodc tiéu bang dé
gilp chi tra tién dong tra, tién dong bao hiém, tién khAu trir hodc phi bao hiém, xin drng
hoan tat don dang ky nay. Quy vi phai ndp don dang ky bao hiém thong qua Covered
California trén trang CoveredCA.com.

+ D& thay déi tai khoan KPIF hién co, hay goi 1-800-464-4000.

Nhirng diéu
can nho

+ Néu quy vi dang nop don dang ky trong giai doan ghi danh m@, ngay ching t6i nhan dwgc
don dang ky clia quy vj c6 thé thay ddi ngay co hiéu lwc — dé thu’crng sé la ngay 1 thang
1 néu quy vi ding ky cham nhét vao ngay 31 thang 12. Vui long gti lai don déng ky nay
cang nhanh cang t6t — hodc quy vi ¢ thé ndp don dang ky truc tuyén nhanh hon tai
buykp.org/apply (bang tiéng Anh).

+ Néu quy vi dang nop don ding ky trong giai doan ghi danh mé dac biét, hay truy cap
kp.org/specialenroliment (bang tiéng Anh) hodc goi 1-800-494-5314 dé dwoc hwéng dan.

« Vui long tra |6 tht c& cac cau hdi va chi danh may hoac viét bang muc. D& mot 6 tréng &
gitra cac tir va dat ddu gach ngang vao 6 cho céc tén dwoc gach nbi.

+ Hay nhé rang, viéc ghi danh vao chwong trinh méi khéng tw déng hdly bd bat ky béo
hiém nao khac ma quy vi ¢6. Dé tranh phai tra cho 2 chwong trinh hodc c6 khoang tréng
bao hiém, nhé hliy bét ky bao hiém nao khéc ké tir ngay trwéic khi bao hiém méi clia quy
vi bat dau.

+ Dé dam bao don ding ky clia quy vi dwoc xir ly kip thei va khong bi hay, vui 1ong gbi
lai moi trang ctia don dang ky da dwoc hoan tét, trong d6 c6 tat ca cac chi ky theo nhuw yéu
cau, khoan thanh toan clia thang dau tién va bang chirng vé s kién cudc sdng hoi da diéu
kién clia quy vi (néu can). Gl nhirng tai liéu nay qua dudng buu dién dén:

Kaiser Permanente for Individuals and Families
P.O. Box 23127
San Diego, CA 92193-9921

Hod&c g bang fax bao mat t¢i: 1-855-355-5334
Lwu y: Phai gl chi phiéu qua duéng buu dién, khong dwoc gl qua fax.

‘0 Quy vi can

tro giup?

+ Dé duwoc tro gilip hoan tat don dang ky nay, vui long goi 1-800-494-5314 (TTY 711).
+ Chung t6i sé cung cap dich vu hé tre ngén ngir mién phi cho quy vi.
+ Néu quy vi dang lam viéc véi mot ngwdi moi gidi, vui long goi cho ho dé dwoc hd tro.

Moi chuong trinh dwoc cung cap va tai tro béi Kaiser Foundation Health Plan, Inc., One Kaiser Plaza, Oakland, CA 94612.
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Nguwoi ndp don chinh

BUOC 1: Chon giai doan ghi danh

Chon mét tuy chon: Giai doan ghi danh mé& (chuyén téi Bwérc 2) Giai doan ghi danh dac biét (tiép tuc bén dudi)

Chon s kién cudc sbng hoi du Qiéu kién.' Néu quy vi c6 nhiéu sw kién,‘ hay xem lai cac lwa chon ctia minh vi ngay c6 hiéu lwc thay
doi theo sur kién. Quy vi cling can c6 giay t&' chirng minh héi du dieu kién trong vong 10 ngay theo lich. Truy cép
kp.org/specialenrollment (bang tiéng Anh) hodc goi so 1-800-494-5314 de biét thém vé cac sw kién cudc song hoi da dieu kién.

Mé&t bao hiém strc khde thiét yéu téi thidu (viét ngay dy dd cudi Chuyén chd & vinh vién véi viéc tham gia chwong trinh méi
cling mé quy vi c6 béo hiém)* Quyét dinh cta Covered California vé nhitng trurong hop
Puoc hodc tré thanh ngudi phu thude thong qua két hon hodc sdng ngoai 1&
chung voi ban doi Hoi a0 diéu kién d& mua chwong trinh bao hiém strc khde
Buwoc hodc tré thanh ngwdi phu thude théng qua viéc sinh con, ca nhan thong qua thda thuan hoan tra chi phi vé strc
nhan con nudi, cho con nudi hodc chdm séc nudi dwdng tam thdi khde clia bao hiém c4 nhan (Individual Coverage Health
Lwu y: Trong trwdng hop nay, quy vi cling sé can phai chon gilra Reimbursement Arrangement, ICHRA) ho&c thda thuan
2 lya chon ngay c6 hiéu lyc: hoan tra chi phi vé strc khde clia hang s& nhé du diéu
Ngay sinh con, nhan nudi hodc cho con nudi hodc chim séc nudi kién (Qualified Small Employer Health Reimbursement
dudng tam thoi Arrangement, QSEHRA) ‘
Ngay dau tién clia thang sau khi ching ti nhan duoc don Xay ra tinh trang bao lirc gia dinh hoac vg/chong bo nha di
dang ky nay Ngtrng dong gop ctia chi héng s cho phi bao hiém
Mét tw cach ngwdi phu thudc do ly hon, tan rd méi quan hé ban doi bao Luat bieu Hoa Ngan Sach Tong Hop (Consolidated
sbng chung hoac ly than hop phap Omnibus Budget Reconciliation Act, COBRA)
Nguoi ghi danh hodc ngudi phu thudc qua doi Ratu ) o
Lénh c&p dudng nudi con hodc lénh khac clia tda an dé chi tra cho Théng tin sai vé viéc ghi danh trong bao hiem thiet yeu
ngudi phy thudc ) toi thieu ] .
Lwu y: Trong trwdng hop nay, quy vi cling sé can phai chon gilra 2 Iwa Mang Iwéi nha cung cap thay doi
chon ngay c6 hiéu lyc: Vi pham hop dong
Ngay c6 1énh cip dwdng nudi con hoac Iénh khac clia toa an dé D diéu kién nhan tien hd tro' cham séc stkc khde cla cong
chi trd cho ngwoi phu thudc ty hé thong van chuyen hodc giao hang dwa trén (rng dung

Ngay dau tién clia thang sau ngay c6 Iénh clia toa an

Vi Iong ghi ngay dién ra sy kién cudc séng hoi dd didu kién. / / (t/nn/nnnn)

"Néu s kién cudc song hdi du diéu kién cla quy vi la mat bao hiém Kaiser Permanente, ching t6i ¢ thé xem lai hd so hoi vién dé kiém
tra xem khi ndo va tai sao quy vi mét bdo hiém.

BUWOC 2: Chon chwong trinh bao hiém sirc khée ctiia quy vj

Chon mét chwong trinh bdo hiém strc khée. Néu bat ky thanh vién nao trong gia dinh dang déng ky cho cac chwong trinh béo hiém sirc
khde khac nhau, vui long ngp don dang ky riéng cho moi chwong trinh.

Bronze Silver Gold Platinum
Kaiser Permanente — Kaiser Permanente — Kaiser Permanente — Kaiser Permanente —
Bronze 60 HDHP HMO Silver 70 HMO Off Exchange Gold 80 HMO Coinsurance Platinum 90 HMO
Kaiser Permanente — Kaiser Permanente — Kaiser Permanente —
Bronze 60 HMO Silver 70 HMO 2850/50 Gold 80 HMO
Kaiser Permanente — Kaiser Permanente —
Bronze 60 HMO 8200/0% Silver 70 HDHP HMO 3600/25%

Doi véi ngwei nop don dwéi 30 tudi hoac dwore mién trir do hoan canh kho khan
C6 cac chuong trinh bao hiém tdi thiéu danh cho nhirng nguwdi ndp don sé duwdi 30 tudi vao ngay co hiéu lwc hodc ngudi cung cap gidy
chtrng nhan mién trir cho thdy hoan canh kho khan hodc khéng cé bao hiém hop tui tién. Chiing toi sé khong thé xi ly don ding ky
cta quy vi ma khong c6 gidy chirng nhan mién trir néu quy vi tir 30 tudi tré 1én. D& xem quy vi c6 da diéu kién khong, vui long
truy cap CoveredCA.com/exemptions va lam theo cac hwéng dan.

Kaiser Permanente — Minimum Coverage HMO

D& biét thong tin vé quyén loi va cac gi¢i han vé bdo hiém stic khde va nha khoa, sb tién chia sé chi phi va phi bao hiém, vui Idng xem
lai chi tiét trong tai liéu ghi danh clia quy vi. D& y&u cau ban sao ctia Téng Hop Théa Thuén Tw Cach Hoéi Vién, Ching Tir Béo Hiém
va Ban Diéu Lé Chuwong Trinh (Combined Membership Agreement, Evidence of Coverage, and Disclosure Form) cho mdt chwong
trinh cu thé, vui long truy cap kp.org/plandocuments (bang tiéng Anh), goi 1-800-464-4000, hoac lién hé véi ngudi méi gidi cla quy vi.
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Nguwoi ndp don chinh

BUOC 3: Chon chwong trinh nha khoa tuy chon cho ngwi 1én

B&o hiém nha khoa dugc bao gébm trong chuwong trinh strc khde clia quy vi cho hdi vién tré em cho dén cudi thang ma héi vién d6
tron 19 tudi. Kaiser Permanente cung cdp mdt chwong trinh bao hiém nha khoa tly chon cho ngudi I&n, bao gém nhiing ca nhan
khong con da diéu kién nhan cac dich vu nha khoa danh cho tré em. Néu chon bao hiém tuy chon nay thi déng thém phi. B&o hiém
nha khoa tuy chon cho ngu®i Ién clia ching toi dwoc tai tro bdi Kaiser Permanente Insurance Company (KPIC), mét cong ty con cla
Kaiser Foundation Health Plan, Inc. (KFHP) va dugc quan ly bdi Delta Dental of California, mét trong nhitng nha cung cap céc quyén
loi nha khoa I&n nhéat va nhiéu kinh nghiém nhét trén toan quéc. Vui long tham khdo Tém Luoc Béng Diéu Lé Quyén Loi va Bo Hiém
Nha Khoa (Summary of Dental Benefits and Coverage Disclosure Matrix, SDBC) dé biét thong tin chi tiét ddy dG vé chwong trinh nha
khoa KPIC bang cach truy cap kp.org/kpic-dental (bang tiéng Anh).

Vui long chon mét Iwa chon bén dwdi.

Cé. Tdi yéu cau ghi danh vao chwong trinh bao hiém nha khoa KPIC cé sén cho toi nhw 1a mét wa chon bd sung cho bao hiém
clia chwong trinh bao hiém strc khde cua toi. Kaiser Permanente Insurance Company, mét chi nhanh cta Kaiser Foundation
Health Plan, Inc., tai tro' cho chwong trinh bao hiém nha khoa KPIC. Mét khi d ghi danh, t6i hiéu rang toi khdng thé hly bao
hiém nha khoa clia t6i ma khéng hly bdo hiém clia chuong trinh bao hiém strc khde clia t6i, ngoai trir trong giai doan ghi danh
mé& hodc ghi danh dac biét.

Khong. Téi khéng quan tam dén bao hiém nha khoa tly chon.
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Nguwoi ndp don chinh

BUOC 4: Dién théng tin cta quy vi

Trong mét chwong trinh ca nhan, nguoi nép don chinh la nguoi sé dugc chuong trinh bao hiém strc khée

Ngwe&i nép dai tho. Trong chucyng trinh gla dinh, nguo’| ndp don chinh [a thanh vién g|a dinh trong chwong trinh bao
do’n chinh hiém strc khde dugc dy quyen thwe hién cac thay dbi doi voi tai khodn nay. Néu don dang ky nay chi danh
cho tré dwoi 18 tudi thi tré la ngudi ndp don chinh.
Chir cai
Tén dauténIét  Ngay sinh (tt/nn/nnnn)
Ho
S6 hd so'y té cii (néu co) Tidu bang (néucé)  Giéi tinh: S4 An Sinh Xa Hoi (néu co)
- Nam N - -
Khong khai
Dia chi nha (vui long khéng ghi s6 P.O box)
Thanh phd
Tiéu bang M3 ZIP Quén Dién thoai (dién thoai di dong néu co)
Dia chi gtvi thw Danh dau néu gibng véi dia chi nha.
Thanh phé
Tiéu bang Ma ZIP
Ngdn ngtr néi mudn dung (néu khdng phai la Tiéng Anh) Ngén ngi¥ doc mubn dung (néu khong phai la Tiéng Anh)
Dia chi email
Cha me hoac nguwoi Vui ong hoan tat muc nay néu nguoi ngp don chinh 1a tré em duoi 18 tudi.
giam hd hop phap Cha me hodc nguwdi giam h hop phap phai tir 18 tudi tré 1én.
Chi cai
Tén dau tén 6t  Ngay sinh (tt/nn/nnnn)
Ho
Gioi tinh: S6 An Sinh Xa Hoi (néu co)
Nam N Khong khai - -
Ngén ngi¥ néi mudn dung (néu khdng phai 1a Tiéng Anh) Ngén ngir doc mudn ding (néu khong phai la Tiéng Anh)
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Nguwoi ndp don chinh

Voichdéng/ban d&i séng chung can Ban doi sdng chung Ia ngudi da dang ky va duoc tiéu bang California
dwoc bao hiem cdng nhan vé mét phap luat 1a ban ddi sbng chung.
Chi cai .
N Lo 2@ Chon mét:
Tén dau tén I6t Voichdng

Ban doi séng chung
Ho

Ngay sinh (tt/nn/nnnn)

/0

S6 hoé so'y té cii (néu co) Tiéu bang (néu c6)  Giéi tinh: S6 An Sinh X Hoi (néu 6
Nam N .

Khoéng khai B B

Néu quy vi c6 hon 2 cha me/cha me ké can dwoc bdo hiém, vui long dién

Cha me/Cha me ke can dwegrc bao hiem thém mot ban sao cla trang nay va ndp cung véi don dang ky cia quy vi.

Chir céi

1 Tén dau tén I6t Ngay sinh (tt/nn/nnnn)
Ho
S6 hd so'y té cii (néu co) Tiéu bang (néu co) Gidi tinh: S An Sinh Xa Hoi (néu cd)
|| Nam N '
Khong khai B B
Chir céi
2 Tén dau tén l6t Ngay sinh (tt/nn/nnnn)
Ho
S6 hd so'y té cii (néu co) Tiéu bang (néu co) Gidi tinh: S An Sinh Xa Hoi (néu cd)
|| Nam N '
Khong khai B B
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Nguwoi ndp don chinh

Ngw&i phu ttlut'_ic can Néu quy vi c6 hon 3 ngudi phu thudc can dwoc bao hiém, vui long dién thém mot ban sao
dwoc bao hiem cla trang nay va ndp cling véi don dang ky clia quy vi.
Chir cai
1 Tén dau tén 16t Ngay sinh (tt/nn/nnnn)

A

Ho
S6 hd so'y té cii (néu co) Tiéu bang (néu co) Gidi tinh: S6 An Sinh Xa Hoi (néu cd)
|| Nam N .
Khong khai B B
Mbi quan hé véi ngudi ndp don chinh
Chir cai
2 Tén dauten l6t Ngay sinh (tt/nn/nnnn)
Ho
S6 hd so'y té cii (néu co) Tiéu bang (néu co) Gidi tinh: S6 An Sinh Xa Hoi (néu cd)
|| Nam N i
Khong khai B B
Méi quan hé vé&i ngudi ndp don chinh
Chip cai
3 Tén dauten l6t Ngay sinh (tt/nn/nnnn)
Ho
S6 hd so'y té cii (néu co) Tiéu bang (néu co) Gidi tinh: S6 An Sinh X Hoi (néu c3)
|| Nam N i
Khong khai B B

Méi quan hé vé&i ngudi ndp don chinh
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Nguwoi ndp don chinh

| |
BUWOC 5: Chon ngwoi dai dién dwoe Gy quyén (néu quy vi co)

Quy vi c6 thé Gy quyen cho ban bé dang tin cay hoac nguoi than dé noi chuyen vé don dang ky nay VO chung t6i, xem thong tin ciia quy
vi hodc thay mat quy vi x& ly cac van dé chi lién quan dén don dang ky nay. Nguoi nay duoc goi la nguoi dai dlen duoc Gy quyén.

Tén Chi cai dau tén 16t

Ho Dién thoai (dién thoai di ddng néu cd)
Béng cach ky tén, quy vi da chi dinh ngwoi nay lam ngwoi dai dién dwoc Gy quyén hop phap cta minh dé nhan théng
tin chinh thirc vé don dang ky nay, va thay mat quy vi xt ly cac van dé lién quan dén don ding ky nay.
X Ngay (tt/nn/nnnn)
/ /

Ngu&i ndp don chinh (cha me hodc ngudi gidam hd hop phap cia tré dwdi 18 tudi)

BUWOC 6: Ky théa thuan caa don ding ky

Quan trong: T4t ca ngudi ndp don, cha me/cha me ké va ngudi phu thudc tr 18 tudi tré 1én phéi doc, ky tén va ghi ngay thang dudi
day. Néu nguoi nop don chinh 1a tré duéi 18 tudi, thi cha me hoéc nguoi giam ho hop phap cua tré phai ky tén. Khi ky tén co nghla la
cha me hodc ngwdl giam hod hop phép ddng y chiu trach nhiém thanh toan tat c& phi bao hiém, tién dong tra, tién dong bo hiém va tién
khéu trlr cho tat ca nhirng ngu®i ndp don dwoc néu ra trén don dang ky nay. Ban sao cla théa thuan cé chi ky cla quy vi co gia tri nhw
ban gbc. Néu thiéu chi ky, ching toi sé huy don dang ky. Néu c6 nhiéu hon 2 cha me/cha me ké va hodc ngwoi phu thude tir 18 tudi
trér 1én ky tén, hay dinh kém mdt ban sao cua trang ndy véi cac chi ky bd sung. D& dd didu kién nhan bao hiém KPIF, quy vi va bét ky
ngudi phu thudc ndo ma quy vi dang dang ky cho khdng thé dwoc hwdng Medicare Phan A hodc ghi danh vao Medicare Phan B.

- Toi xac nhan rang khdng cé ngwdi ndp don ndo dwoc liét ké trong mau don nay dwoc hwdng Medicare Phéan A hodc dwoc ghi danh
vao Medicare Phan B.

- Téi hiéu rang Kaiser Foundation Health Plan, Inc., s& dwa vao thdng tin dugc cung cap trong don ding ky nay. Néu phat hién co bat
ky théng tin ndo gian 1an ho&c cé y khai sai, thi Kaiser Foundation Health Plan, Inc., c6 thé chon chdm dut bao hiém, tré nguoc lai tiy
ngay béo hiém c6 hiéu luc.

- Néu 1am viéc véi ngudi moi gidi, toi cho phép Kaiser Permanente chia sé thong tin ghi danh va rut tén ghi danh dworc liét ké trong don
dang ky nay voi ho. Toi hidu rdng ngudi méi gioi hodc ngudi dai dién clia Kaiser Permanente c6 thé nhan duoc cac khodn thanh toan
tai chinh va/hodc phi tai chinh tir Kaiser Permanente vi ho da ho tro toi lam don nay.

- B&ng cach cung cAp dia chi email va sé dién thoai di dong clia minh, t6i hiéu ring t6i c6 thé nhan dwoc email va lién lac qua tin nhan
tlr Kaiser Permanente.

X Ngay (tt/nn/nnnn)
/ /
Nguoi nop don chinh (cha me hodc ngwdi giam hd hop phap cia tré dwéi 18 tudi)
X Ngay (tt/nn/nnnn)
/ /
Vo/chéng/ban ddi sdng chung
X Ngay (tt/nn/nnnn)
/ /
Cha me/cha me ké
X Ngay (tt/nn/nnnn)
/ /
Cha me/cha me ké
X Ngay (tt/nn/nnnn)
/ /
Ngudi phu thude (18 tudi tré 1&n)
X Ngay (tt/nn/nnnn)
/ /

Nguwdi phu thudc (18 tudi tré 1én)
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Nguwoi ndp don chinh

BUWOC 7: Ky théa thuan trong tai phan xir cia Kaiser Foundation Health Plan, Inc.

Téi hiéu rang (ngoai trir cac vu viéc dwoc giai quyét & Toa An Chuyén Xt Cac Vu Khiéu Kién Nhé, cac yéu cau bdi thwdng tuan theo
tha tuc khiéu nai clia Medicare hodc theo quy dinh vé thd tuc yéu cau bdi thuong clia Dao Luat Bao Bam Thu Nhap va Hwu Tri Cho
Nhan Vién (Employee Retirement and Income Security Act, ERISA) va b4t ky yéu cau bdi thwéng nao khac khong thé xi ly theo trong
tai phan x& c6 gia tri rang budc clia luat ap dung) bét ky tranh chap nao gitra mot bén Ia toi, ngudi thira ké clia t6i, ho hang hodc céac
bén lién quan khac va bén kia 1a Kaiser Foundation Health Plan, Inc. (KFHP), bat ky nha cung cAp dich vu cham séc stic khde c6 ky
hop déng ndo, bén quan ly hodc cac bén lién quan khac, déi véi bat ky cao budc vi pham nghia vu phat sinh tir hodc lién quan téi tw
cach hai vién trong KFHP, bao gbm bét ky yéu cau boi thwéng nao do hanh déng so' xuét clia ngwdi hanh nghé y hay clia bénh vién
(yéu cau bdi thuweng vé céc dich vu y té khong can thiét hodc khéng duoc phép, hodc duoc cung cap khdng dung cach, ciu tha hodc
thiéu chuy&n mon), trach nhiém phap Iy ctia cha sé hiru tai san hoac lién quan dén viéc bao hiém cho, hay viéc cung cap céc dich vu
hoac vat dung bat chap c6 dung luat hay khéng, phai dwoc quyét dinh theo trong tai phan xt cé gia tri rang budc theo luat California
va khong theo viéc kién tung hodc dwa ra tda, ngoai triv luat ap dung quy dinh dé duyét xét tw phap déi véi cac thi tuc trong tai phan
x&. Toi ddng v tr bd quyén dwoc xét x& véi bdi thAm doan va chdp nhan st dung trong tai phan xtr ¢é gia tri rang budc. Téi hiéu
rang diéu khodn day dd vé trong tai phan xt c6 trong Téng Hop Théa Thuén Tw Céch Héi Vién, Ching Tir Bdo Hiém va Ban Diéu Lé
Chuong Trinh.

X Ngay (tt/nn/nnnn)
/ /
Ngu&i ndp don chinh (cha me hodc ngudi gidam hd hop phap cua tré dwéi 18 tudi)

Ngay (tt/nn/nnnn)

X iRy,

Vo/chéng/ban ddi sdng chung

Ngay (tt/nn/nnnn)

X /T

Cha me/cha me ké

Ngay (tt/nn/nnnn)

X /Tl

Cha me/cha me ké

Ngay (tt/nn/nnnn)

X /Tl

Nguwdi phu thudc (18 tudi tré 1én)

Ngay (tt/nn/nnnn)

X /T

Ngu&i phu thude (18 tudi tré 1&n)

Ban sao cua thda thuan cé chiv ky clia quy vi ¢ gia tri nhw ban gc. Néu thiéu chi ky, ching t6i s& hdly don dang ky. Néu cé nhiéu
hon 2 cha me/cha me ké va hodc ngudi phu thudc tir 18 tudi tré 1én ky tén, hay dinh kém mét ban sao clia trang nay véi cac chiv
ky bd sung.
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Nguwoi ndp don chinh

BU'O'C 8: Dién chi tiét thanh toan clia thang dau tién

Théng tin thanh toan

Tén ngwoi chju trach nhiém thanh toan Chir cai dau tén 16t
Ho clia nguwdi chiu trach nhiém thanh toan

Dia chi

Thanh phé

Tiéu bang Ma ZIP Dia chi email

Cac lwa chon thanh toan (chon mot) Thanh toan dién t Chi phiéu Lénh chuyén tién
Thé tin dung Thé ghing

Néu thanh toan dién ttr, chon loai tai khoan: | Tai khodan thanh toan Tai khoan tiét kiém

Téi cho phép Kaiser Foundation Health Plan, Inc. (KFHP) va tb chirc tai chinh dugc chi dinh nhan sé tién chuyén khodn nay cho
viéc thanh toan clia thang dau tién tir tai khoan thanh toan hodc tai khodn tiet kiém cla toi.

Tén ngén hang
S6 dinh tuyén S6 tai khoan
Tén cua chd tai khodn Chi céi dau tén ot
Ho cla cha tai khoan
Ngay (tt/nn/nnnn)

X /T

Chir ky cla chu tai khoan

Néu la chi phiéu hoac Iénh chuyén tien ‘ ]
Viét tén clia ngwdi ndp don chinh trén chi phiéu. Gtvi tién véi don dang ky theo dwong bwu dién dén dia chi ghi & trang 1.

Dé thanh toan bang thé tin dung hoéc thé ghi no, vui long dién vao phan bén dwéi.
Tén cla chu thé nhu & trén thé Chi cai dau tén 16t

Ho cta chd thé nhw & trén thé

S6 thé Ngay hét han (tt/nnnn)
X Ngay (tt/nn/nnnn)
/ /
Chir ky cla chi thé
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Nguwoi ndp don chinh

| |
Thanh toan tw dong hang thang (tuy chon)

Dé hly hoac cap nhéat thanh toan tw dong, hay truy cap kp.org/payonline (béng tiéng Anh) hodc goi cho Trung Tam Lién Lac Dich
Vu Hdi Vién theo so 1-888-236-4490.

Quy vi c6 mudn ding ky thanh toan tw dong hang thang khong?
Co Khéng, toi khéng mudn thanh toan tw dong hang

T6i mudn dién mot phong thike thanh toan méi & day. thang. (B qua trang nay)
(Vui 1dng dién vao trang nay.)
Vui long st dung cung phuwong thirc thanh toan ma toi
da cung cap khi thanh toan tién cho thang dau tién cia minh.
(B0 qua trang nay.)

Tén ngwoi chju trach nhiém thanh toan Chir cai diu tén 16t

Ho cla ngudi chiu trach nhiém thanh toan

Dia chi thanh toan

Thanh phd

Tiéu bang M3 ZIP Dia chi email

Cac Iwa chon thanh toan tw déng (chon mét) Thanh toan dién te Thé tin dung (khdng st dung thé ghi ng)

Néu thanh toan dién ttr, chon loai tai khoan: Tai khodn thanh toan Tai khodn tiét kiem

Toi cho phép Kaiser Foundation Health Plan, Inc. (KFHP) va t6 chrc tai chinh dwoc chi dinh nhan s tién chuyén khoan nay tir tai khoan
thanh toan hodc tai khoan tiét kiém cua toi.
Tén ngan hang

S6 dinh tuyén S6 tai khoan
Tén cla chu tai khodn Chr cai dau tén I6t
Ho cla cha tai khoan

Ngay (t/nn/nnnn)
X

A

Chr ky cla chu tai khoan

Dé thanh toan bang thé tin dung, vui long dién vao phan bén dwéi. ‘
Tén cla chu thé nhu & trén thé Chir cai dau tén lot

Ho cta cht thé nhw & trén thé

S6 thé Ngay hét han (tt/nnnn)
Ngay (tt/nn/nnnn)
X

Chir ky cla chi thé
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Nguwoi ndp don chinh

B§i v&i ngwei ngp don cé théng qua ngwei moi gi¢i hoac ngwei dai dién
cua Kaiser Permanente

Néu ngudi moi gioi hodc nguwdi dai dién cla Kaiser PermaQente (nhan vién) da gitp quy vi quyét dinh ghi danh tham gia chwong trinh
nao hodc giup quy vi dien vao don dang ky nay, hay nhé dé ho hoan tat trang nay.

Ngudi méi gidi cé thé nhan dwoc tién hodc cac khoan thu lao khac tir Kaiser Permanente khi gidp quy vi mua bdo hiém nay.

Pham vi thi lao tiéu chuén cta chang t6i la $13 — $19 méi hoi vién méi thang cdng v6i khoan tién thudng co thé co. Dé tim hiéu thém,
hay truy cap kp.org/brokercompensation (bang tieng Anh).

Lwu y: Phi bao hiém khong thay déi cho du quy vi ¢6 théng qua ngudi moi gidi hodc ngudi dai dién clia Kaiser Permanente hay khong.
Phan danh cho ngwdi méi gidi hodc ngwdi dai dién cda quy vi hoan tat sau khi quy vi hoan tat don dang ky nay:

Notice to broker or Kaiser Permanente representative: If you have assisted the applicant in submitting the application, the law requires that you attest
to this assistance. If, in making this attestation, you state as true any material fact you know to be false, you will be subject to a civil penalty of up

to ten thousand dollars ($10,000), as authorized under California Health and Safety Code section 1389.8(c) or Insurance Code section 10119.3, in
addition to any other applicable penalties or remedies available under current law.

Agency name Agency ID number

Broker or Kaiser Permanente representative (first, middle, last)

Address

City

State ZIP code Kaiser Permanente-appointed ID number National producer number (NPN)
Phone (moabile phone if available) Fax

Email address

You must answer the following question by selecting Yes or No:

| assisted the applicant in submitting this application. To the best of my knowledge, the information on this application is complete and accurate.
| explained to the applicant, in easy-to-understand language, the risk to the applicant of providing inaccurate information, and the applicant
understood the explanation.

Yes No

Date (mm/dd/yyyy)

X /T

Broker or Kaiser Permanente representative
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Van Phong HICAP dia phwong cua Quan tai California

Quéan Alameda

333 Hegenberger Road, Suite 850
Oakland, CA 94621

510-839-0393

Cac Quan Alpine, Amador, Calaveras,
Mariposa va Tuolumne

19074 Standard Road, Suite A
Sonora, CA 95370
209-532-6272 s6 may nhanh 226

Cac Quan Butte, Colusa, Glenn,
Plumas va Tehama

25 Main Street, Room 202
Chico, CA 95929-0799
530-898-6716

Quén Contra Costa
400 Ellinwood Way
Pleasant Hill, CA 94523

Trong Contra Costa tlr
dién thoai co dinh:

1-800-510-2020
Ngoai tiéu bang: 925-655-1393

Quan Del Norte

1765 Northcrest Drive
Crescent City, CA 95531
707-464-7876

Cac Quan El Dorado, Nevada, Placer,
Sacramento, San Joaquin, Sierra,
Sutter, Yolo va Yuba

505 12th Street
Sacramento, CA 95814
1-800-434-0222
916-376-8915

Cac Quan Fresno va Madera
5363 N. Fresno Street
Fresno, CA 93710
559-224-9117

Quan Humboldt
333 J Street
Eureka, CA 95501
707-444-3000

1086802026 California 2024

Cac Quan Imperial va San Diego
5151 Murphy Canyon Road, Suite 110
San Diego, CA 92123

Imperial: 760-353-0223

San Diego: 858-565-8772

Cac Quan Inyo, Mono, Riverside
va San Bernardino

Hoi Déng Ngudi Cao Tudi Mién Nam
California

2280 Market Street, Suite 140
Riverside, CA 92501

909-256-8369

Quéan Kern

5357 Truxtun Ave.
Bakersfield, CA 93301
661-868-1000

Cac Quan Kings va Tulare
3350 W. Mineral King
Visalia, CA 93291
559-713-2875
1-800-434-0222

Cac Quan Lake, Marin, Mendocino,
Napa, Solano va Sonoma

1129 Industrial Ave., Suite 201
Petaluma, CA 94954
1-800-434-0222
707-526-4108

Cac Quan Lassen, Modoc, Shasta,
Siskiyou va Trinity

1647 Hartnell Ave., Suite 8

Redding, CA 96002

530-223-0999

Quan Los Angeles

520 S. Lafayette Park Place, Suite 214
Los Angeles, CA 90057

213-383-4519

Trong Quéan L.A.: 1-800-824-0780

Quéan Merced

851 West 23rd Street
Merced, CA 95340
209-385-7550

Trang 12/12

Quan Monterey
247 Main Street
Salinas, CA 93901
831-655-1334

Quan Orange

2 Executive Circle, Suite 175
Irvine, CA 92614
714-560-0424

Cac Quén San Benito va Santa Cruz
1777 A Capitola Road

Santa Cruz, CA 95062

831-462-5510

Quan San Francisco

601 Jackson Street, 2nd Floor
San Francisco, CA 94133
415-677-7520

Cac Quan San Luis Obispo
va Santa Barbara

528 South Broadway

Santa Maria, CA 93454
805-928-5663

Quan San Mateo

1710 S. Amphlett Blvd., Suite 100
San Mateo, CA 94402
650-627-9350

Quan Santa Clara

3100 De La Cruz Blvd., Suite 310
San Jose, CA 95054
408-350-3200, Iwa chon 2

Quan Stanislaus

3500 Coffee Road, Suite 19
Modesto, CA 95355

209-558-4540

Quan Ventura

646 County Square Drive, Suite 100
Ventura, CA 93003

805-477-7310



Théng Bao Khéng Phan Biét Déi Xt

Phan biét ddi xir 13 trai v&i phap luat. Kaiser Permanente tun thu cac ludt dan quyén cia Tiéu Bang
va Lién Bang.

Kaiser Permanente khong phan biét dbi xir trai phap luat, loai trir hay dbi xur khac biét voi nguoi
nao do vily do tudi tic, chung toc, nhan dang nhom sic tdc, mau da, ngudn gdc qudc gia, nén tang
vin hoa, to tién, ton gido, gidi tinh, nhan dang gidi tinh, cach thé hién gioi tinh, khuynh hudng gioi
tinh, tinh trang hon nhan, tinh trang khuyét tat vé thé chit hodc tinh than, bénh trang, ngudn thanh
toan, thong tin di truyén, quyén cong dan, ngdn ngir me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép hiéu qua
hon v6i ching t6i, chang han nhu:

¢ Thong dich vién ngon ngit ky hi¢u du trinh do

¢ Thong tin bang van ban theo cac dinh dang khac (chir ndi braille, ban in kho chit 16n, 4m
thanh, dinh dang dién tir d€ truy cap va cac dinh dang khac)

 Dich vu ngén ngit mién phi cho nhirng ngudi c6 ngdn ngit chinh khong phai 1a tiéng Anh,
chang han nhu:

¢ Thong dich vién du trinh do
¢ Thong tin dugc trinh biy bang cac ngdn ngit khac

Néu quy vi can 1}hfmg dich vu nay, xin goi dén Trung Tam Lién Lac ban Dich Vg Ho6i Vién cua
chung 61 theo s6 1-800-464-4000 (TTY 711), 24 gi¢ trong ngay, 7 ngay trong tuan (dong cira ngay
1€). Néu quy vi khong thé noéi hay nghe rd, vui long goi 711 .

Theo yéu cu, tai lidu nay c6 thé dugc cung cip cho quy vi dudi dang chit ni braille, ban in khd
chir 16n, biang thu 4m hay dang dién tir. Dé iy mot ban sao theo mot trong nhiing dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung Tam Lién Lac ban Dich Vu Hoi Vién cta ching t6i
va yéu cau dinh dang ma quy vi can.

Cach dé¢ trinh phan nan véi Kaiser Permanente

Quy vi ¢ thé dé trinh phan nan vé phan biét ddi xir véi Kaiser Permanente néu quy vi tin rang
chung t6i da khong cung cdp nhimg dich vu ndy hay phan biét dbi xir trai phap luat theo cach khac.
Vui long tham khao Chitng Tir Bio Hiém (Evidence of Coverage) hay Chitng Nhén Bdo Hiém
(Certificate of Insurance) cua quy Vi dé biét thém chi tiét. Quy vi ciing co thé ndi chuyén voi nhan
vién ban Dich Vu Héi Vién vé nhiing lia chon ap dung cho quy vi. Vui long goi dén ban Dich Vu
Hbi Vién néu quy vi can duogc tro gitp dé dé trinh phan nan.

Quy vi c6 thé dé trinh phan nan vé phéan biét dbi xtr bang cac cach sau day:

e Qua dién thoai: Goi dén ban Dich Vu Hoi Vién theo s6 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (dong cura ngay 1¢)

e Qua thw tin: Goi chung t6i theo s6 1-800-464-4000 (TTY 711) va yéu cau giri mau don
cho quy vi



e Truec tiép: Hoan tit mdu don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vu hoi vién 6 mét Co S6 Thugc Chuong Trinh (truy cap danh muc nha cung
cap cua quy vi tai kp.org/facilities dé biét dia chi)

e Truec tuyén: Str dung mau don truc tuyén trén trang mang ctia chung t6i tai kp.org
Quy vi ciing c6 thé lién hé tryc tiép voi Piéu Phdi Vién Dan Quyén cua Kaiser Permanente theo dia
chi dudi day:
Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Ciéch dé trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Ddanh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling c6 thé d¢ trinh than phién vé dan quyén v6i Vin Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua di¢n thoai hay qua email:
e Qua dién thoai: Goi dén Van Phong Déan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo s6 916-440-7370 (TTY 711)
e Qua thur tin: Dién miu don than phién va hay giri thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truec tuyén: Gui email dén CivilRights@dhcs.ca.gov

Cich dé trinh phan nan véi Vin Phong Din Quyén ciia B Y Té va Dich Vu Nhén Sinh Hoa Ky.

Quy vi cling ¢6 quyén dé trinh than phién vé phan biét dbi xir v6i Vian Phong Déan Quyén cia Bo Y
Té va Dich Vu Nhan Sinh Hoa Ky. Quy vi c6 thé dé trinh than phién bang vin ban, qua dién thoai
hoic truc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)
e Qua thw tin: Dién miu don than phién va hay giri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién co tai

http:www.hhs.gov/ocr/office/file/index.html

e Truec tuyén: Truy cip Cong Thong Tin Than Phién cta Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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