Cac chuong trinh HMO va PPO danh cho Doanh Nghiép Nho Huéng Dan Ghi Danh Khu Vuc California Nam 2023

Tim co s6 cham soc suc khoe
tot cho quy vi

Cung cap dich vu cham soc stic khde cho chinh quy vi
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Pén noi quy vi cam thay
duoc la chinh minh

Chung t6i ¢ thé gitp quy vi tim dén dia di€ém cham soc suc khée pht hgp —

du & bat ky dau. Dich vu cham séc tai Kaiser Permanente dudng nhu dé dang va
nhanh chéng hon khi nhitng nguai cham soc dugc két néi, phat trién thém nhiéu
cach thuic nhan dich vu cham séc va ho trg dé co tam tri, co thé va tinh than khde manh.
Chao mtrng quy vi dén vai chuong trinh cham sdc stic khde danh cho chinh quy vi.
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Quy vi ¢6 diéu can trao d6i? Ching téi ludn sén sang hé tro.
Chuyén vién ghi danh cta Kaiser Permanente cé thé giai dap cac thac mac
clia quy vi, chdng han nhu vé dia diém cung cap dich vu cham s6c hodc
6 nhiing dac quyén bé sung nao. Hay goi 1-800-514-0985 (TTY 711),

tur thi Hai dén thi Sau, 7 gid sang dén 6 gid chiéu, gid Thai Binh Duong.
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Cac chuong trinh HMO cua
Kaiser Permanente duadc thiét ké dé giup
cudc song clia quy vi tré nén dé dang hon

Kaiser Permanente két hgp dich vu cham soc va bao hiém — diéu do khién chiing téi trg nén khac
biét so vai cac lua chon cham soc stic khde khéc. Bac si, bénh vién va chuang trinh bao hiém stic khoe
clia quy vi phéi hop véi nhau dé gidp quy vi dé dang nhan dugc dich vu cham séc stic khoe vuot troi.

Diéu dé dong nghia véi viéc quy vi sé an tam khi biét rang quy vi sé luén dugc cham séc stic khoe
téng thé khi quy vi can du & bat ky dau — tir phong mach cdia bac si dén phong khéch tai nha quy vi.
DE biét viéc trd thanh hoi vién sé nhu thé nao, hay truy cap kp.org/myhealthyplace (bang tiéng Anh).

“Toi thuc su danh gia cao cong tac diéu phoi dich vu cham soc. Bat ky
bac si va béc si chuyén khoa nao déu co thé truy cap hé so cla toi,
gilip t6i khong phai mat thai gian quy gia vao viéc nhac lai bénh su.”

—Lisa, hoi vién Kaiser Permanente
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Dich vu cham sdc lay quy vi lam trung tam

Dich vu cham séc tai Kaiser Permanente khong phai la mot dich vu chung chung danh
cho moi d6i tugng. Cac nhdm cham séc ¢é bac si lanh dao clia ching t6i phoi hgp vai
nhau dé dam bao rang quy vi nhan dugc dich vu cham séc dugc diéu chinh phu hgp véi
nhu cau clia quy vi. Va nhom cham séc stic khde dugc két noi vai ho soy té dién td clia
quy Vi, giip dé dang chia sé théng tin, xem bénh sit va cung cap dich vu chdam séc phu hop
Vi tiing ca nhan, chat luong cao — vao thoi diém va tai dia diém ma quy vi can.

Co s& cham soc stic khde tot can bao gom day du cac yéu té6 phu hop véi quy vi
Chuing téi tin rang cau chuyén, tinh canh va cac gia tri clia quy vi cling ¢ y nghia quan trong nhu bénh st
clia quy vi. D€ gilip cung cap dich vu cham séc phu hgp véi van hoa, séc toc va I8i séng clia quy vi, ching toi:
* Tuyén dung céc bac si va nhan vién noi dugc nhiéu ngén ngir
* Cung cép cac dich vu théng dich qua dién thoai bang han 150 ngén ngir

* HO trg cai thién tinh trang stc khde cho cdc nhém héi vién da dang mac cac bénh trang

nhu cao huyét ap, ti€u dudng va ung thu dai trang'

Nhan dich vu cham séc lién mach, dugc ho tro o
tu khau ho soy té dién tu
- [ ]
an
ole
Chia sé bénh sir ciia Bac si diéu phai Cacnhém cham séc Chuan bi sén hé so'y té cia
quy vi va bat ky moi dich vu cham séc trong tuong lai co hi€u  quy vi, nhém cham séc ctia quy
lo ngai nao véi bac si cho quyvi,vivdyquy  biét téng thé vé bénh  vindm ré nhu cau cda quy vi
riéng clia quy vi. vi khéng phailo lang strctiaquy vi—quy vi  §thai diém hién tai va nhdc quy
V& viéc can phai di khong can phainhdc lai.  vi dat lich kiém tra stic khde va
t6i dau hay goi cho xét nghiém. Ngoai ra, quy vi c6

ai tiép theo. thé& xem hé so clia minh 24/7.



Cac phuong thuc thuan tién dé nhén
dich vu cham séc

Quy vi c6 thé dat lich hen tham kham trong ngay, vao ngay hém sau va vao cudi tuan

tai hau hét cac dia diém va qua dién thoai va video.2

H

Ghé tham chudng téi truc tiép Hay trao d&i vai chuyén gia cham séc
tai dia di€ém gan quy vi. stic khée qua dién thoai hodc video.?
m Dich vu cham séc truc tuyén 24 gid theo lich trinh ctia quy vi
O] Néu quy vi khdng cé thai gian dén phong mach clia bac si, quy vi c6 thé dé dang nhan dugc

dich vu hé trg riéng, nhanh chéng — du vao ban ngay, ban dém hay bat ky ltic nao.

* Pat lich hen tham kham qua dién * Dién thong tin vao bang cau héi tham kham
thoai hodc video véi bac si hoac truc tuyén clia chung t6i dé dugc tu van
bac silam sang.? cham soc riéng lién quan dén mot sé bénh

* Nhan tu van cham soc qua trang, dat lich lam xét nghiém va mua mot
dién thoai 24/7. s0 loai thuéc theo toa truc tuyén.

* GUi email cho phong mach bac si * Tro chuyén truc tuyén véi bac silam sang
Kaiser Permanente khi cé cac cau cla Kaiser Permanente dé duoc tu van.

hoi khéng khan cap.

Khi két néi véi dich vu cham séc truc tuyén, quy vi cé thé tiét kiém tién bac va thai gian.
Dich vu tham kham stic khée tir xa dugc dai tho mién phi vai hau hét cac chuong trinh.?

Giao thudc theo toa
@ Mua thuéc theo toa truc tuyén hodc qua Uing dung clia Kaiser Permanente.*
* Yéu cau giao thudc truc tiép déntan  * Buoc giao thudc trong ngay hodc vao
nha quy vi. ngay hém sau c6 tinh thém phi.®

* Yéu cau nhan thudéc trong cling ngay.

Quan ly stic khoe clia quy vi 24/7 véi iing dung clia chiing t6i. Bay la cach thic dé
dang va thuan tién dé thuc hién moi viéc néu trén — bat ky khi nao, bat ky noi dau.®

[j Ung dung Kaiser Permanente

Dich vu cham séc khi & xa nha , ’ ‘
Quy vi dugc dai tho cho dich vu cham s6c cap ctu va khan cép & bat cir noi nao A \ )

trén thé gidi. Néu quy vi dang c6 ké hoach di xa, chiing t6i van cé thé giup quy
vi duy tri stic khde khi di xa nha. Chiing t6i sé phéi hgp véi quy vi dé xem quy
vi ¢é can chiing nglra, mua thém thuéc theo toa, v.v. hay khéng. <



Chat luong kham chira bénh lIam sang
dan dau nganh

Chung t6i néi tiéng trong viéc phat hién sém céac van dé théng qua dich vu cham séc
phong nglra. Nhung néu stic khoe clia quy vi can dugc quan tam dac biét hon, dich vu
cham soc chuyén khoa dang cap thé gidi ciia ching téi sé kiém soat gitip quy vi.

Nam 2021, Kaiser Permanente la don vi dugc xép hang hang dau trén toan quéc dap tng 42 tiéu chuan
danh gia hiéu qua cham séc. D6i thu canh tranh cip qudc gia xép ngay phia sau chi dat 14 tiéu chuan.”
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Dich vu cham séc chuyén khoa khi quy vi can

Du quy vi c6 nhu cau vé stic khoe tam than, thai san, cham soc ung thu;, stic khde tim va cac
chuyén khoa khac, quy vi déu cé thé dugc tham kham vai cac bac si chuyén mén cao, cong nghé
tién tién va dich vu cham soc da dugc ki€ém chiing dé gitip quy vi phuc hoi stic khde nhanh chong.

Cach thuc tiép can dich vu chdm séc toan dién  H6 trg diéu tri cdc bénh trang dang mac phai

Vi mét trong nhiing nhom y da khoa I6n nhat Néu quy vi m3c cac bénh trang nhu tiéu dudng
trong nudc, ching téi ¢ thé két ndi quy vi hodc bénh tim, quy vi sé dugc tu déng ghi danh
V@i bac si chuyén khoa cé trinh d6 cao, bac si vao chuong trinh kiém soat bénh tat dé dugc

sé |ap ra ké hoach cham sé¢ ca nhan danh huéng dan va ho trg ca nhan. Véi phuong phéap
riéng cho quy vi. D& tim hiéu céach thirc cac bao quat dua trén cac thong lé t6t nhat da dugc
béc si chuyén khoa clia ching t6i phéi hop véi chiing minh va céng nghé tién tién, ching téi sé
nhau trong mét hé théng két noi, hay truy cap giup quy vi nhan dich vu cham séc theo nhu cau

kp.org/specialtycare (bang tiéng Anh). dé tiép tuc tan hudng tron ven cudc séng.
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Mot trai nghiém tot hon ngay tu khi bat dau

Chung téi hudng dan quy vi tién hanh tirng budc dé tham gia vao Kaiser Permanente,
dé quy vi c6 thé nhan dich vu cham séc ngay lap ttic khi can.

Nghién ctru ho so dé tim ra bac si phu hop

H6 so bac si truc tuyén ctia chling téi gitp quy vi tim kiém nhiéu bac si va dia diém
trong khu vuc, ngay ca trudc khi quy vi ghi danh. Do d6, quy vi c6 thé tham gia
khi biét rang quy vi da tim dugc mot bac si phu hgp véi nhu cau ctia minh.

Chuyén tiép dich vu cham séc lién mach

Dé dang chuyén céc toa thudc va dat lich hen tham kham véi mét bac si
gan nha, noi lam viéc hoac trudng hoc clia quy vi. Ngay ti ngay dau tién,
quy vi c6 thé nhan dugc ho trg can thiét dé dat dugc cac muc tiéu vé stic khoe.

K&t néi vai dich vu cham sdc truc tuyén

Sau khi ghi danh, hay tao mét tai khoan tai kp.org (bang tiéng Anh) hodc
tai vé iing dung Kaiser Permanente. Sau do, kiém soat stc khée ctia quy vi
theo lich — bat ci khi nao, & bat ci noi dau.

Cham sdc suc khée mot cach don gian

Quy vi khéng phai la ngudi duy nhat khong hiéu ré vé HMO
tir HSA. Nhung hay yén tam — ching téi luén san sang

dé khién dich vu cham soc stc khoe dé hiéu hon. Hay nhan
trg gitp tim hiéu kién thic ca ban tai kp.org/learnthebasics
(bdng tiéng Anh).
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Tan dung t6i da quyén lgi héi vién clia quy vi

DE 6 suic khoe tét thi chi di kham bac si la khédng du. Hay tim co s& cham séc stic khoe
phu hop véi quy vi bang cach kham pha mét s6 dac diém va dac quyén bé sung thuan tién
danh cho hdi vién.? Nhiéu nguon luc trong sé nay dugc cung cap mién phi.

Cham cu, tri liéu xoa bép, chdm s6c nan xuong khép

Hudng muc gid giam cho cac dich vu gitp quy vi ludn khée manh.
DPugc giam gia khi 1a héi vién phong tap thé duc
Hay luén van déng bang cach tham gia trung tam thé duc tai dia phuong,

ngoai ra hay tan hudng hang nghin video tap thé duc ky thuat sé.

Chuong trinh 16i sdng lanh manh

a @ @gaee

Két n6i dé khde manh hon véi cac chuang trinh truc tuyén gidp quy vi gidam can,
cai thudc 13, gidm cang thang va nhiéu Igi ich khac.

Huan luyén sutic khoe toan dién
Dugc hd trg dat dugc cac muc tiéu stic khoe bang cach lam viéc riéng vai
huan luyén vién stc khoe qua dién thoai.

b

Quyeén lgi b6 sung cho stic khoe téng thé

Gl

Strength.

by Teladoc Health

 classpass

Cac hoi vién c6 thé tap thién
va chanh niém dé xay dung
kha nang phuc hoi tam than,
gidm cang thang va cai thién
giac ngu.

Hoi vién co thé dat ra cac
muc tiéu stic khde tam than,
theo doi su tién bd va nhan
hé trg kiém sodt trdm cam,
lo 4u va nhiéu dich vu khac.

Lua chon tur hang nghin video
tap thé duc theo yéu cau

va dugc gidm gia cho céac I6p
hoc truc ti€p va truyén phat
truc tiép.



Dich vu cham sé6c dap ung nhu cau
AN V 4 e 92 N
du quy vi ¢ dau
Khi trg thanh hoi vién, quy vi dugc ti€p can cac bac siva co sé clia chiing tdi — & nhiing vi tri
thuan tién gan noi quy vi séng, lam viéc va vui chai. Va khi quy vi khong thé dén véi chiing t6i,

quy Vi ¢6 thé nhan duoc dich vu cham soc truc tuyén hodc dugc giao hau hét cac loai thudc
theo toa dén tan nha.

117.8M

12.6M

HOI VIEN

dugc dai tho dé dap ting
nhu cdu cham soc vé
thé chat va tinh than

KET NOI TRUC TUYEN
gilta hoéi vién va nhém cham
séc clia ho trong nam 2021°

A

23,656
Q BAC SiVA BAC ST CHUYEN KHOA 42 .5 M

dugc két ndi dé€ dé dang chia sé cac
tién bo y hoc méi nhat @ GIAO THUOC THEO TOA

dén nha ctia héi vién ndm 2021

BENH VIEN VA . 9
VAN PHONG Y KHOA

KHU VUC

dé nhan dich vu cham séc

truc ti€p clia Kaiser Permanente:
California, Colorado, Georgia,
Hawaii, Maryland, Oregon, Virginia,
Washington va Washington, D.C.

cung cap nhiéu dich vu thudng
& cing mét dia diém, vi vay quy vi c6
thé hoan thanh moi thit nhanh chéng

hé so bac si truc tuyén ctia chiing téi. Quy vi ¢ thé chon bac
s ca nhan cho minh va thay déi bat cr Iiic nao, vi bat ky ly do gi.

Lua chon bac si va dia diém cham séc ‘(¢ )

y
Hay truy cap kp.org/doctors (bang ti€ng Anh) dé xem tat ca »
cac dia diém cuia Kaiser Permanente gan quy vi va duyét tim é E/ v(>

S8 lugng bac siva co s& bao gém cac chuyén gia y té va dia diém lién két.
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1.Kaiser Permanente da cai thién kha nang kiém soat huyét ap & cac hoi vién ngudi My gc Phi/Ngudi Da Den bj cao huyét ap, tang ty 1é kham tam
soat ung thu dai trang & cac hoi vién g8c Tay Ban Nha/La tinh va cai thién kha nang kiém soat dudng huyét & cac hoi vién mic bénh tiéu dudng.
Dt liéu tu khai bao vé chiing toc va dan tdc dugc ghi lai trong KP HealthConnect va bao céo danh gia HEDIS® dugc cap nhat hang quy trong Siéu
Thi D Liéu CORE lién khu vuc. 2. Khi pht hgp va c6 sén. Néu quy vi di chuyén ra khdi ti€u bang, cac tinh nang dat lich hen qua dién thoai va tham
kham qua video c6 thé khéng kha dung do luat phép cla tiéu bang cé thé khéng cho phép cac bac si cung cap dich vu cham séc vugt qua ranh
gidi ctia tiéu bang. Luat phap & méi tiéu bang khac nhau. 3. Cac chuong trinh bao hiém stic khée c6 tién khau trif cao c6 thé yéu cau thanh toan
tién déng tra hoic tién déng bao hiém cho cac cudc hen kham qua dién thoai va tham kham qua video. 4. C6 sén trén hau hét cac don dat hang
thudc theo toa; cé thé tinh thém phi. D& biét thém thong tin, hay lién lac vi nha thuéc. 5. Dich vu giao thuéc theo toa trong ngay va ngay hém
sau 6 thé dugc cung cap véi mét khodn phu phi. Cac dich vu nay khong dugc dai tho khi xét theo quyén Igi clia quy vi trong chuong trinh bao
hiém stic khde va c6 thé bi gidi han tuy tiing loai thudc theo toa, nha thuéc va khu vuc. Han chét don va ngay chuyén phét c6 thé khac nhau
tuy theo dia diém nha thudc. Kaiser Permanente khéng chiu trach nhiém néu cac bén giao hang chuyén phat cham. Kaiser Permanente c6 thé
ngling cung cap dich vu giao thuéc theo toa trong ngay va ngay hom sau bat ky lic nao ma khéng can bao trudc, cac han ché khac co thé dugc
ap dung. Ngudi thu hudng Medi-Cal va Medicaid nén héi nha thudc ctia minh dé biét thém théng tin vé cac loai thuéc theo toa. 6. Nhiing diéu
nay déu c6 thé dugc ap dung khi quy vi nhan dich vu cham sdc tai cac co s& thudc Kaiser Permanente. D€ st dung tiing dung Kaiser Permanente,
quy vi phai Ia héi vién Kaiser Permanente da dang ky trén kp.org. 7. Diém HEDIS® 2021 clia Kaiser Permanente. Diém chudn dugc cung cap theo
Quality Compass® cia Uy Ban Quéc Gia vé Dam Bao Chat Lugng (National Committee for Quality Assurance, NCQA) va 4p dung cho tat ca cac
nganh nghé kinh doanh. Biém t6ng hop trong khu vuc clia Kaiser Permanente dugc cung cap bai Phong Chat Lugng Cham Séc va Dich Vu chia
Kaiser Permanente. D{tliéu c6 trong &n pham nay duoc |4y tir Quality Compass 2021 va dugc NCQA cho phép strdung. Quality Compass 2021 bao
gobm mot s6 dir liéu CAHPS nhat dinh. Moi hoat dong trinh bay, phan tich, dién gii dit liéu hodc két luan dua trén dit liéu nay hoan toan do tac
gia thuc hién va NCQA dac biét khudc trir trach nhiém déi véi bat ky hoat dong trinh bay, phan tich, dién giai hodc két luan nao nhu vay. Quality
Compass® va HEDIS® la cac nhan hiéu da dang ky ctia NCQA. CAHPS® la nhan hiéu da dang ky ctia Co Quan Phu Trach Pham Chat va Nghién Clu
vé Cham Séc Stic Khde. 8. Mot s6 dich vu nay ¢6 thé khong dugc dai tho theo quyén Igi trong chuong trinh bao hiém stic khde clia quy vi hodc
khéng phai tuan theo cac diéu khoan dugc quy dinh trong Chiing TirBdo Hiém ctia quy vi hodc cac tai liéu khac clia chuang trinh. Cac dich vu
khéng phai la quyén loi clia chuang trinh bao hiém stic khde c6 thé bi ngiing cung cap bat ky lic nao ma khéng can théng bao. 9. Bang Théng
Tin Cu Thé vé Tham Kham Stic Khde Tur Xa clia Kaiser Permanente.

10


http://kp.org

Théng Bao Khong Phan Biét Béi Xt

Phan biét ddi xir 13 trai v&i phap luat. Kaiser Permanente tun thu cac ludt dan quyén cia Tiéu Bang
va Lién Bang.

Kaiser Permanente khong phén biét dbi xir trai phap luat, loai trir hay dbi XU khac biét v6i nguoi
nao do vily do tudi tic, chung toc, nhan dang nhom sic toc, mau da, ngudn gdc qudc gia, nén tang
vin hoa, to tién, ton gido, gidi tinh, nhan dang gidi tinh, cach thé hién gi6i tinh, khuynh hudéng gidi
tinh, tinh trang h6n nhan, tinh trang khuyét tat vé thé chat hoic tinh than, bénh trang, ngudn thanh
toan, thong tin di truyén, quyén cong dan, ngdn ngir me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép hidu qua
hon v6i ching t6i, chang han nhu:

¢ Thong dich vién ngon ngit ky hi¢u du trinh do
¢ Thong tin bang van ban theo cac dinh dang khac (chir ndi braille, ban in kho chit 16n, 4m
thanh, dinh dang dién tir de truy cap va céc dinh dang khac)
e Dich vu ngén ngir mién phi cho nhirg ngudi cd ngdn ngit chinh khong phai 1a tiéng Anh,
chang han nhu:
¢ Thong dich vién du trinh d

¢ Thong tin dugc trinh bay bang cac ngdn ngir khac

Néu quy vi can qh&ng dich vu nay, xin goi dén Trung Tam Lién Lac ban Dich Vg Hoi Vién cua
chuing t6i theo s6 1-800-464-4000 (TTY 711), 24 gid trong ngay, 7 ngay trong tuan (dong cira
ngay 1€). Néu quy vi khong thé noi hay nghe rd, vui long goi 711.

Theo yéu cu, tai lidu nay c6 thé dugc cung cap cho quy vi dudi dang chit ndi braille, ban in khd
chir 16n, bang thu 4m hay dang dién tir. Dé 1dy mot ban sao theo mét trong nhiing dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung Tam Lién Lac ban Dich Vy Hoi Vién ctia chiing toi
va yéu cau dinh dang ma quy vi can.

Cach dé trinh phan nan v6i Kaiser Permanente

Quy vi c6 thé dé trinh phan nan vé phén biét dbi xir v6i Kaiser Permanente néu quy vi tin rang
chung t6i da khong cung cép nhing dich vu ndy hay phan biét ddi xir trai phap luat theo cach khéc.
Vui 1ong tham khao Chiing Tir Bao Hiém (Evidence of Coverage) hay Chirng Nhén Bdo Hiém
(Certificate of Insurance) cua quy Vi dé biét thém chi tiét. Quy vi cling c6 thé néi chuyén vo6i nhan
vién ban Dich Vu Héi Vién vé nhiing lia chon ap dung cho quy vi. Vui long goi dén ban Dich Vu
Hbi Vién néu quy vi can duogc tro gitp dé dé trinh phan nan.

Quy vi c6 thé d¢ trinh phan nan vé phan biét do1 xtr bang cac cach sau day:

* Qua dién thoai: Goi dén ban Dich Vu Hoi Vién theo s6 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (dong cura ngay 1¢)

e Qua thw tin: Goi chung t6i theo s6 1-800-464-4000 (TTY 711) va yéu cau giri mau don
cho quy vi
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e Truec tiép: Hoan tit mdu don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vu héi vién @ mdt Co S¢ Thudc Chuong Trinh (truy cdp danh muc nha cung
cap cua quy vi tai kp.org/facilities dé€ biét dia chi)

e Truec tuyén: Str dung mau don truc tuyén trén trang mang cta chung t6i tai kp.org

Quy vi ciing ¢6 thé lién hé truc tiép v6i Piéu Phdi Vién Dan Quyén cua Kaiser Permanente theo dia
chi dudi day:

Attn: Kaiser Permanente Civil Rights Coordinator

Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Cich d¢ trinh phan nan véi Viin Phong Dan Quyén Ban Dich Vu Y Té California (Danh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling ¢6 thé dé trinh than phién vé dan quyén véi Van Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua dién thoai hay qua email:
e Qua dién thoai: Goi d&én Van Phong Déan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo s6 916-440-7370 (TTY 711)
e Qua thu tin: Dién mau don than phién va hay gii thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truec tuyén: Gui email dén CivilRights@dhcs.ca.gov

Cich dé trinh phan nan véi Vin Phong Din Quyén ciia B Y Té va Dich Vu Nhén Sinh Hoa Ky.
Quy vi cling co quyén d¢é trinh than phién vé phan biét dbi xir vi Van Phong Déan Quyén cuia Bo Y
T¢ va Dich V}; Nhan Sinh Hoa Ky. Quy vi c6 thé d¢ trinh than phién bang van ban, qua di¢n thoai
hodc tryc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)

e Qua thw tin: Dién mau don than phién va hay giri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién c6 tai

http:www.hhs.gov/ocr/office/file/index.html

e Truec tuyén: Truy cap Céng Thong Tin Than Phién ctia Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. You can
also request auxiliary aids and
devices at our facilities.

Just call us at 1-800-464-4000,
24 hours a day, 7 days a week
(closed holidays). TTY users
call 711.

ACicldl Hlaa e C\;‘nﬂ'&}j}.«c\,u)d\ dea il e s Arabic
o iall 5y den il A ol Ao S Aedd ol SSAL oY Gl
Lo 1o 55 gl ) iclon il L s 5 o
delul jhe e 1-800-464-4000 81 e Uy Juai) (5 g clile
il Cilgd) dad axtiaal (Ul o (3la0) £ sa) AT A6S
(711) &0 e JoaiV) o

Armenian: 2tq wupnn £ widwp ogunipiniu
npwdwnpyk) (kqyh hupgnid® opp 24 dwid,
owpwpn 7 op: ‘knip Jupnn tp wwhweb
puttwynp pupguwish Swnwynipinitutp, 2kp
1Eqny pupquuius fud wyjptiinpuiipuyhte
Alwswthny wuwnpuwundws Wyniphp: nip bub
Jupnn bp unpk) odwinuly ogunipniuubp b
uwppbp Ukp hwunwnnipniuubpnid:
NMupquubtu quuquhwptp dkq 1-800-464-4000
htnwjunuwhwdwpny® opp 24 dwd, pwpwpn 7 op
(nnt opkiphtt thwly k): TTY-hg oguaynnubipp whwnp
E qutquhwnkl 711:

Chinese: 858 7K, &K 24 /NRpI A1 o Bl
S, R LLHEE CREMRE . R BRI
T & 5 sl 2 Fo At 2. S IR AT DAZERRAM 1935 B
TN FR S e F i B T AR . FRAMAEIE 7R, K 24
NG G AT BR ES 1-800-757-7585 i AHi4s (I
HRED o HHpE &R B4R (TTY) {EFH #5548 711,

Osn iy 597 5 55 Akd Celu 24 53 (Jb) Slexd cFarsi
B leiysma b 5 lad gh) 4 Sl den i alid

il s il SLeSaS il 5 e e Led S Canl A
Gaels 24 50 il A€ Gl 62 53 0 648 ) Jaa (51 0 (SaS |
ol dn Lo by (Jekand s 5 sl 43) 438 55,7 5 55l
o lad b (TTY) 15386 o i8S  x&0 (il 1-800-464-4000
250 sl 711

Hindi: 5T 3t amma & garfoaT Jamd, f& & 24 =,
THTE o AT o ST 81 AT U FATI At T
F form, fomT fRet @ 3 |mafET v sraeT o §
ATATE FLAT & oI, AT FehfeTs TTEdl & o ey
T HqH gl AT ZH EAGT-FI1 § TSTAH ATEAT AT
ST o T off SI2re % T g a9 Fad gH
1-800-464-4000 7%, fa % 24 =, AoTE * ATGT e
(i A fim & Tt ) et 9 TTY oot
711 9 HT F

Hmong: Muaj kec pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom. Koj kuj
thov tau Iwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj lwm. Tsuas hu rau 1-800-464-4000, 24 teev ib

hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw).
Cov neeg siv TTY hu 711.

Japanese: ZfTTld, SEIEZEEI T, FHENK,
BEZHIRAWERZITET, BARY—ER HAZEIC
BRI N-ER. H2WIEEREZRI0ERTHHKE
TEFET, MY —EROHEROERRICTONT
H THEEWIZITE T, BRERIC 1-800-464-4000
EFTHBELIV (BHZREFFENR)

TTY 2—HY =L T ICEBFEL TS0y,
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Khmer: §§Wman A8aARIGIGHGHATG W
24 IHMANYWIG 7 GANYWAIMUI]
HAM GG eungAvRiuRATdumsua

HAnMGIAgIguAINN huTMItSWwenNA§sh
auiptgAN Mgl Fanivesdnnithe
{meiagirdnunndi MBI 1-800-464-4000
M8 24 IINANYWIY 7 IFngwamu
Geigunng) T gand TTY g 7119

Korean: &% & A 7ol A §lo] A o)X

MU 2E TR 2 o] &3l F AFYTt A=
T AHj 2 A sk Aol 2 HAH AR i g A
PAo) ARE 8T F dFYT 3 A 3
AAo| A Hz27]7- 2 77|15 8314
AFUTEH &Y D A g A glo]

1-800-464-4000 1 © 2 A3} A @ (FFH-LFH).
TTY AHE8-APH S 711.

Laotian: NID208H901DWIFIS ol oetcS 9
CCNUI, OEY0 24 3019, 7 IR0, VI
F909059928LOSNIVVIBWITY, WiccUcon:
FcivwIzzeguan, § LusuccLLSY.
VIVFIVINLDULNOVOECTL (CAY BUTNOV
01999 W FrNILOSINIV299IWONCSNG WYY
IWONCEIH 1-800-464-4000, 20100 24 F009, 7
50050 (BoduBNCIY). ¢lgze TTY v
711.

Mien: Mbenc nzoih liouh wang-henh tengx nzie faan
waac bun muangx maiv zuqc cuotv zinh nyaanh meih,
yietc hnoi mbenc maaih 24 norm ziangh hoc, yietc
norm liv baaiz mbenc maaih 7 hnoi. Meih se haih tov
heuc tengx lorx faan waac mienh tengx faan waac bun
muangx, dorh nyungc horngh jaa-sic mingh faan benx
meih nyei waac, a'fai liouh ginv longc benx haaix hoc
sou-guv daan yaac duqv. Meih corc haih tov longc
benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic
nzie bun yiem njiec zorc goux baengc zingh gorn
zangc. Kungx douc waac mingh lorx taux yie mbuo
yiem njiec naaiv 1-800-464-4000, yietc hnoi mbenc
maaih 24 norm ziangh hoc, yietc norm liv baaiz mbenc
maaih 7 hnoi. (hnoi-gec se guon gorn zangc oc).

TTY nyei mienh nor douc waac lorx 711.

Navajo: Doo bik’¢ asinitaagod saad bee ata’ hane’ bee
aka e’elyeed nich’j’” gg’at’¢, t’aa atahji’ jiigo doo
th’ée’go 4adoo tsosts’iji 3g’at’é. Ata’ hane’ yidiikit,
naaltsoos t’aa Diné bizaad bee bik’i” ashchiigo, éi
doodago hane’ bee didiits’{itigii yidiikil. Hane’ bee
bik’i’ di’diitiitigii do6 bee hane’ didiits’iitigii
bina’iditkidgo yidiikit. Kojj hodiilnih 1-800-464-4000,
t’aa alahjj’, jiigo doo t’ée’go 4adoo tsosts’iji a3’at’é.
(Dahodilzingéne’ doo nida’anish dago ¢i da’declkaal).
TTY chodayoot’inigii kojj dahalne’ 711.

Punjabi: & farft 93 2, fes 2@ 24 Wie, ge3 2

7 fes, TIHMI Aee 393 o8 Qumey J1 3 i
WeeTE JgegE &Y, A fan 2y gene Re yu3s
II& B S63t a9 Ade JI 3IF AEMi gfeae fig
& AT AOeT W3 GUdde SEl 863t ad Hde I
=H fHIS 7S 1-800-464-4000 3, fes € 24 w2, Ia3
T 7 fos (8 @8 fos gt Ifder ) @6 31 TTY
T QU 335 & 711 ‘3 26 I

Russian: Ms1 6ecrimatao obecnieunBaem Bac ycmyramn
niepeBojia 24 yaca B CyTkH, 7 IHel B Heziemo. Bl MoxkeTe
BOCIIOJIF30BATHCS IOMOIIIBIO YCTHOTO MEPEBOTINKA,
3aMPOCHUTH MIEPEBOJT MATEPUAJIOB HA CBOM SI3BIK WA
3aIPOCHUTH X B OJTHOM M3 aTbTEPHATHBHBIX ()OPMATOB.
MBpI Taxke MOKEM MTOMOYB BaM € BCTIOMOTaTeIbHBIMU
CpEICTBAMH | aJlbTepHATHBHBIME (popMaTamu. [Ipocto
no3BoHUTe HaMm 110 Tesedony 1-800-464-4000, koTopbrit
JlocTynieH 24 yaca B CyTKH, 7 THEH B HeNleIto (KpoMe
npa3aHUYHbIX THel). [TonszoBarenu muaun TTY moryT
3BOHUTS 110 HOMepy 711.

Spanish: Tenemos disponible asistencia en su idioma
sin ninglin costo para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete,
que los materiales se traduzcan a su idioma o en
formatos alternativos. También puede solicitar recursos
para discapacidades en nuestros centros de atencion.
Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a
la semana (excepto los dias festivos). Los usuarios de
TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Maaari ka ring
humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan lamang kami sa
1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.
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Thai: fiusnstswmdasunmuinasn 24 42 1ud
7 fusiodan anuanunsn ve [gusmeay
walenansiiumunwasna nio lusUuuudu e

AaINTnvegUnInilaniAsasilothumde ldigutusnis

Twanuahumdewous leulusi 1579 1-800-464-4000
aaen 24 91l 7 Tusioduendl (uniutuvaesianis)
Wl TTY Twlus 711

Ukrainian: [Tociyru nepekmiaiada HalalOThCS
0E3KOIITOBHO, 11710100080, 7 THIB Ha THKICHL. Bu
MOeTe 3pOOHMTH 3aIUT Ha MOCIYTH YCHOTO
nepeKagavya, OTpUMaHHS MaTepialliB y mepekiai
MOBOIO, SIKOIO BOJIOJIETE, a00 B aJIbTePHATHBHUX
dopmarax. Takox BH MOXKETE 3pOOHTH 3aIUT HA
OTPUMAaHHS IOTIOMIXKHHUX 3aCO01B 1 IPUCTPOIB Y
3aKJajiax Halroi Mepexi kommnanii. [Ipocto
3arenedonyiite HaM 3a Homepom 1-800-464-4000.
Mu mparroemo 110100080, 7 THIB Ha THKICHB
(kpim cBATKOBHX JHIB). HoMep mmst kopuctyBadiB
TeneTaina: 711.

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gid mdi ngay, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit ciia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi ciing c6 thé yéu cau cac phuong tién
tro gitp va thiét bi b tro tai cac co so ciia chung toi.
Quy vi chi can goi cho chiing t6i tai s6 1-800-464-4000,
24 gid mdi ngay, 7 ngay trong tuan (trir cac ngay 18).
Nguoi dung TTY xin goi 711.
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Cac chuong trinh PPO

Mot chuong trinh do Kaiser Permanente Insurance Company cung cap sé gitip quy vi dé dang
c6 dugc stc khde thé chat va tinh than tét nhat, véi nhiéu phuong an chdm séc stc khoe
téng thé cho quy vi.

* Tu chon bac si dé€ tham kham, & nai thuan tién vai quy vi
® Thuan tién khi nhan dich vu cham séc tai nha hoac xa nha*
® Thodi mai quan ly dich vu cham séc va chi phi

*Cac dich vu bao gbm tham kham qua dién thoai va video theo lich ciing nhu tu van qua email, khi phu hgp va néu co.

0@,
kp.org/kpic/ppo (bdng tiéng Anh) % KAISER PERMANENTE.

Kaiser Permanente Insurance Company


http://kp.org/kpic/ppo

Kaiser Permanente Insurance Company (KPIC)'

Chuong Trinh PPO

Véi Chuong Trinh PPO, quy vi sé c6 dugc su linh hoat can c6 va thoai mai lua chon bac si
theo y muén. Quy vi cé thé nhan dich vu cham soc tir bat ky nha cung cap dich vu cham
soc stic khoe dugc cap phép nao trong nudc, va quy vi dugc thoai mai dén tham kham véi
bac si chuyén khoa ma khéng can gidy gidi thiéu. Nhd do6, quy vi ¢ thé quyét dinh dugc

céach thuc tét nhat dé quan ly dich vu cham soc stic khde va chi phi cia minh.

Muc Dich Vu Khi Chon Muic Dich Vu Khi Chon

Nha Cung Cap Tham Gia Nha Cung Cap Khong Tham Gia

® Quy vi lua chon bat ky nha cung cap nao tham ® Quy vi chon bat ky nha cung cap dugc cap
gia chuang trinh trén toan qudc vai Private phép nao trong nudc, bao gom ca bac
Health Care Systems (PHCS)?> Network for si chuyén khoa. Chi can hen truc tiép vai
KPIC tai California va cac tiéu bang khac cla van phong cta ho.

Kaiser Permanente (Colorado, Georgia, Hawaii,
Maryland, Oregon, Virginia, Washington va
District of Columbia). O tat ca cac tiéu bang
khac, hay tham kham véi nha cung cap thudc
Cigna PPO Network®. ® Hoi bac si xem liéu quy vi c6 thé nhan dich
vu cham séc qua dién thoai, video hay email
khéng. Quy vi c6 thé can tra thém tién cho
nhing dich vu nay.

® Tiép tuc tham kham vai bac si hién dang
tham kham hoac chon mét bac si gan nha
hodc co quan ctia quy vi.

® Néu quy vi da co6 bac si, quy vi hoan toan
c6 thé tiép tuc dén tham kham vdi bac si do.

® Hau hét cac bubi tham kham tai phong mach

. . X ® Sau khi dat dén tién khau trir hang ndm,?
cUa béc si déu dugc dai tho & muc tién dong tra. : 9

quy vi sé tra tién déng bao hiém cho
* Hoi bac si xem liéu quy vi ¢ thé nhan dich hau hét cac dich vu duoc dai tho.
vu cham séc qua dién thoai, video hay email
khéng. Quy vi c6 thé can trd thém tién cho
nh{ng dich vu nay.

® Quy vi c6 thé can tu ndp yéu cau thanh toan
va gidy to.

® Sau khi dat dén tién khau trir hang nam,*quy vi
sé tra tién dong bao hiém cho hau hét cac dich
vu dugc dai tho khac, bao gém ca nhap vién.

® Van phong bac si sé thay mat quy vi nép
bat ky yéu cau thanh toan va gidy t& nao.

Dé biét thém thong tin, xin goi s6 800-788-0710, ti thi Hai dén hét thi Sau,
tUr 7 gid sang dén 7 gid t6i. (TTY 711). Hoac truy cap kp.org/kpic/ppo
(bang tiéng Anh) dé tim cac nha cung cap, nhan biéu mau yéu cau thanh
toan va cac tai liéu khac dé quan ly dich vu cham soc clia quy vi.



http://kp.org/kpic/ppo

Nhiéu lua chon nha thuéc thuén tién

Hau hét céc loai thudc theo toa déu dugc dai tho
bang hinh thic tién dong tra thuan tién. Mua
thudc theo toa tai bat ky nha thuéc Medimpact
nao.? D& tim nha thudc gan quy vi, xin goi s6
800-788-2949, 24 giG mdt ngay, 7 ngay mot tuan.

Luén kiém soat dugc cac khoan chi phi
Tién dong tra va tién déng bao hiém gitp quy
vi quan ly dugc cac chi phi cham séc suc khoe
cla minh. Khi quy vi lua chon nha cung cap
tham gia, quy vi thudng dugc hudng muc chi
phi tu trd thap han — do dé, quy vi c6 thé tan
dung t6i da quy cham séc stc khoe ctia minh.
Quy vi c6 thé yén tam khi biét han muic chi phi
tu tra t6i da, s tién quy vi sé phai chi cho hau
hét cac dich vu dugc dai tho méi nam, bat ké
quy vi dén tham kham véi nha cung cap nao.’

Dich vu cham s6c phong ngura giup quy vi
ludn khée manh — trudce khi xuat hién cac
triéu ching. Khi xuat hién cac triéu chiing,
quy Vi c6 thé can dich vu chdm séc chan
doan dé tim ra van dé. Néu diéu do xay ra,
quy Vi c6 thé sé can tra thém chi phi.

Lay chiing nhan trudc

Khi nhan dich vu cham séc véi cac nha cung cap
PHCS va cac nha cung cap khong tham gia
chuong trinh, mét sé dich vu nhét dinh yéu cau
phai c6 chiing nhan trudc — chang han nhu giai
phau danh cho bénh nhan ngoai trd, nhap vién
theo lich va chup hinh phtic tap. Hay kiém tra véi
nha cung cap clia quy vi dé xem cac dich vu duoc
dé xuat c6 yéu cau chiing nhan trudc hay khong.

Chung nhan trudc la cach quan trong giup quy
vi khdng phai tra nhiéu tién hon s6 tién can tra.
Quy vi 6 trach nhiém dam bao rang nha cung
cap tham gia chuong trinh PHCS ctia minh tai
CA va cac tiéu bang khac clia Kaiser Permanente
(Colorado, Georgia, Hawaii, Maryland, Oregon,
Virginia, Washington va District of Columbia) da
nhan dugc chiing nhan truéc néu can. Tham
khao Chuing Nhdn Bdo Hiém cla quy vi dé biét
thém chi tiét vé chiing nhan trudc.

Néu quy vi dang st dung Cigna PPO Network
bén ngoai cac tiéu bang clia Kaiser Permanente
(California, Colorado, Georgia, Hawaii,
Maryland, Oregon, Virginia, Washington va
District of Columbia), cadc nha cung cap cua
Cigna sé chiu trach nhiém thu thap tat ca cac
chiing nhan trudc ctia hoi vién.

Tim théng tin chi tiét
vé chuong trinh

Sau khi quy vi ghi danh, quy vi
sé nhan dugc thong tin quan
trong gilp quy vi hiéu va quan
ly chuong trinh cia minh.

Cam Nang Hdi Vién — céch tiép can
dich vu cham sé6c

Chudng Nhén Bdo Hiém

* Nhiing dich vu dugc dai tho
va khéng dugc dai tho

* Nhiing dich vu yéu cau phai
¢6 chiing nhan trudc

¢ Cac truong hop loai trurva
gidi han cu thé

* Bdng Ké Quyén Lgi Béo Hiém —
cac quyén lgi ctia quy vi trong
chuong trinh bao gém:
- Tién khau tru
- Tién déng bao hiém
- Tién dong tra

Thé nhan dang (Identification, ID) —
cho phép quy vi tiép can dich vu
cham soc y té trén toan quéc va
liét ké cac so dién thoai phu trach:
* Dich vu khach hang (tinh d0 diéu
kién, quyén lgi, yéu cau thanh toan)
* Mang lugi nha thuéc thudc
MedImpact
* Chiing nhan trudc/tuvan clay ta

Luu y: Day chi la ndi dung tém tat. Ching Nhdn Bdo Hiém ctia KPIC gidi thich day dd cac quyén Igi, trudng hgp loai trir va gidi han. Théng tin
trong tai liéu nay khéng phai la ndi dung tém tat quyén Igi, cing khéng dugc dung lam Ching Nhdn Béo Hiém cha KPIC.



Suc khoé cua quy vi la muc dich chinh

cua chung to6i

Tai Kaiser Permanente, chiing t6i tin rdang moi ngudi déu cé quyén nhan dugc dich

vu cham sdc chat lugng cao. D6 la ly do tai sao ching t6i luon tan tam gitp hoi vién

ngay cang khée manh — bat ké quy vi dé€n tham kham tai mét trong cac co s& clia

chuiing t6i hay la tai nha cung cap khac. Tuy thudc vao chuong trinh clia quy vi ma
quy vi c6 thé chon nai tham kham bat c khi nao can dugc cham soc.

Véi Chuaong Trinh Preferred Provider Organization (PPO),” quy vi sé dugc thoai mai dén
tham kham véi bat ky nha cung cap dugc cap phép nao tai cdng dong clia minh —
nha cung cap tham gia hoac khéng tham gia.

v

Nha cung cap tham gia va nha
cung cap khéng tham gia

Quy vi ¢6 rat nhiéu lua chon thuan tién dé nhan
dich vu cham séc, dugc thodi mai tham kham tai
bat ky nha cung cap nao dugc cap phép trong
nudc — bao gém ca cac bac si chuyén khoa.

VGi cac nha cung cap tham gia chuang trinh, thong
qua PHCS Network for KPIC tai cac tiéu bang clia
Kaiser Permanente (California, Colorado, Georgia,
Hawaii, Maryland, Oregon, Virginia, Washington va
District of Columbia) va Cigna PPO Network tai tat
ca cac tiéu bang khac, quy vi c6 quyén tiép can han
1 triéu nha cung cap trén toan quoc.
Thong qua PHCS Network for KPIC tai
California, quy vi c6 thé chon nhiéu hon:

* 350 bénh vién

* 7100 co s& phu tro

* 78,000 chuyén gia cham soc suc khde

Pang ky ngay hom nay

Né&u quy vi c6 thac mac vé cac chuong trinh ctia ching t6i, xin goi sé
800-788-0710 (TTY 711), ti thi Hai dén hét thir Sau, tit 7 gi&y sang dén 7 gid toi.

Dich vu nha thuéc tir Medimpact

Mua thudc theo toa dugc dai tho tai bat ky nha
thudc nao thudéc Medimpact gan nha hoac co
quan cutia quy vi. Quy vi cé quyén mua thudc tai
hon 67,000 nha thu6c tham gia thudc Medimpact
trén toan quéc, bao gém:?

* Costco
* CVS

* Kroger
* Rite Aid
* Safeway

* Walgreens

a
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Nhap vién

Muc Dich Vu Khi Chon
Nha Cung Cap Tham Gia

Quy vi c6 thé chon mét bénh vién thuéc
PHCS Network for KPIC tai cac ti€u bang clia
Kaiser Permanente (California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va District of Columbia) hoac
Cigna PPO Network tai tat ca cac ti€éu bang
khac. Sau khi dat dén tién khau trur clia
Chuong Trinh PPO, quy vi sé phdi thanh toan
tién dong tra cho dich vu nhap vién néi tra
vao méi lan nhap vién va thanh toan tién
déng bao hiém déi véi cac dich vu ma quy vi
nhan dugc trong thai gian nam vién. Phan chi
phi ma quy vi phai tra déi véi bat ky dich vu
nao quy vi nhan dugc sé khéng vugt qua chi
phi tu tra t6i da.

Xin luu y: Yéu cau cé chiing nhan trugc déi voi
Muic Dich Vu Khi Chon Nha Cung Cap Tham Gia.

\/ Bat ké la nhap vién cap ctu hay nhap vién theo lich, bénh vién ti€p nhan
quy Vi sé xac dinh quyén Igi va chi phi ty trd cta quy vi.

Muc Dich Vu Khi Chon
Nha Cung Cap Khéng Tham Gia

Quy vi ¢4 thé nhan dich vu cham sdoc tai bénh
vién tuir bat ky nha cung cap khong tham gia
dugc cap phép nao. Sau khi dat dén tién khau
trir chia chuong trinh PPO, quy vi sé thanh toan
tién dong tra cho dich vu nhap vién néi trq,
sau do dong tién déng bao hiém (Ién téi chi
phi ty trd téi da), cdng vai bat ky khoan tién
nao nha cung cap tinh ma vugt qua khoan
phi t6i da dugc cho phép.

Xin luu y: Yéu cau phai c6 chitng nhan trudc
déi véi Murc Dich Vu Khi Chon Nha Cung Cap
Khéng Tham Gia.

Chuyén vién

Néu quy vi vao mét bénh vién bén ngoai
PHCS Network for KPIC, quy vi c6 thé dugc
chuyén sang mét bénh vién thuéc

PHCS Network for KPIC sau khi tinh trang clia
quy vi 6n dinh va quy vi dt khde dé chuyén
vién. Hinh thic nay gitp quy vi tan dung toi
da quyén lgi va giam chi phi ty tra. Xin goi s6
888-251-7052 néu quy vi c6 thac mac hoac
muén dugc diéu phéi chuyén quy vi sang mét
bénh vién thuéc PHCS Network for KPIC.
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Chung nhan trudéc

Quy vi c6 thé can xin phé duyét truéc khi nhan
mot s6 dich vu tir nha cung cap tham gia hodc
khéng tham gia. Hinh thiic nay dugc goi la
ching nhan trudc. Khi nhan dich vu cham séc
vGi nha cung cap thudc PHCS Network hodc nha
cung cap khong tham gia chuang trinh, quy vi
€6 thé can xin chiing nhan trudc cho mét sé dich
vu nhat dinh, néu khéng yéu cau thanh toan ctia
quy vi c6 thé bi tir chéi. Nhiing dich vu can
ching nhan truéc bao gom:

* Nhap vién
* Giai phau danh cho bénh nhan ngoai tru

* Phuc héi chiic nang cho bénh nhan noi
trd, dich vu cham séc¢ cudi ddi hodc cac
dich vu diéu dudng chuyén mon

* Chup cong hudng tu (Magnetic Resonance
Imaging, MRI), chup cat I&p vi tinh (Computed
Tomography, CT) va chup cat I6p positron
(Positron Emission Tomograpgy, PET)

Dé biét danh sach toan bé cac dich vu
can ching nhan trudc, vui long tham khao
Chiing Nhén Bao Hiém.

Dé yéu cau chiing nhan trudc khi st dung nha
cung cap thudc PHCS Network hodc nha cung
cap khong tham gia chuaong trinh, quy vi hodc
bac si cila quy vi can goi dén s6 888-251-7052,

tu th Hai dén thir Sau, tir 6 gic sang dén 6 gio
chiéu. Quy vi hoac bac si clia quy vi can goi dién
yéu cau chiing nhan trudc, trugc khi 1én lich cho
cac dich vu nay. Néu quy vi khéng dugc cap
chuing nhan trudc, quy vi c6 thé bi gidm quyén Ioi.
Cac nha cung cap thuéc Cigna PPO chiu trach
nhiém xin chiing nhan truéc thay mat quy vi khi
€0 yéu cau. Quy vi sé khdng phai chiu trach nhiém
tai chinh néu nha cung cap thudc Cigna PPO
khoéng xin dugc chiing nhan truéc cho cac dich
vu dugc dai tho.

Loai dich vu cham soc

@

Cham séc khan cap

Nhu ciu cham soc khan cap la khi bénh nhan
can phai dugc cham soc y té kip thaoi, thong
thudng trong vong 24 hay 48 gid, nhung day
khong phai la tinh trang y té cap ctu. Trudng
hop nay cé thé bao gém cac chdn thuong nhe,
dau lung, dau tai, dau hong, ho, cac triéu chiing
& dudng hé hap trén va tiéu tién thudng xuyén
hay c6 cdm giac ndng rat khi tiéu tién. Néu quy
vi nghi minh can dich vu cham séc khan cap,
vui long goi dién dén co s& cham séc khan cap
hodc nha cung cap tham gia, hay bat ky nha cung
cap hodc ca s§ cham séc khan cap duoc cap
phép nao. Dich vu cham séc khan cap dugc dai
tho theo quyén Igi chuong trinh.

®
ol

Cham séc cap ctu

Quy vi dugc dai tho dich vu cham séc cap cau®
& bat cit noi nao trén thé gisi. Néu quy vi lam
vao tinh trang y khoa can cap cuu, vui long goi
911 hoac tGi bénh vién gan nhat. Quy vi sé phai
thanh toan tién dong tra ctia khoa céap cuu,
khoan tién nay sé dugc mién néu quy vi nhap
vién. Néu quy vi nhap vién, vui long goi dién
cho chung t6i (hodc nhé ngudi khac goi) theo
sO 888-251-7052 trong thgi gian sém nhat cé
thé. Chang t6i sé hé trg diéu phéi dich vu
cham soc ctia quy vi dé gidm thiéu tinh trang
phai trd nhirng khoan phi khéng dugc dai tho.
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1. Kaiser Permanente Insurance Company (KPIC) bdo lanh cho chuang trinh PPO. KPIC la mét chi nhanh clia Kaiser Foundation Health Plan, Inc.
2. KPIC ky hgp déng vai Private Healthcare Systems, Inc. (PHCS) dé mang dén cho hdi vién co hoi dugc béac si kham tai bénh vién véi
muc chi phi tu trd thap théng qua muc gia trong hgp déng. Quy vi c6 thé tim danh ba nha cung c&p tham gia trén mang bang cach
truy cap trang multiplan.com/kaiser (bang tiéng Anh). 3. Cigna PPO Network dé cap dén cac nha cung cap dich vu cham séc stic khode
(béc si, bénh vién, bac si chuyén khoa) c6 hop déng tham gia Cigna PPO for Shared Administration. 4. Tién phat va s6 tién chénh léch
khong dugc tinh vao tién khau trir hodc chi phi tu tra t6i da clia quy vi. 5. Nha cung cap tham gia chuong trinh chiu trach nhiém nép
yéu cdu thanh toan. Nha cung cdp chi c6 thé thu tién dong tra va tién khdu trir vao thoi diém hoi vién dén tham kham. Sau khi
chuong trinh x{t ly yéu cau thanh toan, chuong trinh sé liét ké moi trach nhiém phap ly khac ma héi vién phai chju thém vao Bdn Gidi
Thich Quyén Lgi néu cé. 6. KPIC ky hgp déng v6i Medimpact dé cung cap bao hiém thudc theo toa théng qua mang luéi cac nha
thuéc ddc 1ap va chuédinha thudc trén toan qudc. Nhitng nha thudc tham gia c6 thé thay déi. 7. KPIC bao lanh cho chuong trinh PPO.
KPIC 13 mot chi nhanh clia Kaiser Foundation Health Plan, Inc. 8. Khi chon hinh thic nay, quy vi c6 thé phai thanh toan sé tién déng
trd cao han muc phai trd khi mua thudc tai cac nha thudc thudc Kaiser Permanente. KPIC ky hop déng véi Medimpact dé cung cap
bdo hiém thuéc theo toa théng qua mang Iudi cac nha thudc doc 1ap va chudi nha thuéc trén toan quéc. Nhirng nha thudc tham gia
c6 thé thay déi. 9. “Tinh Trang Y T€ Cap Cliu” 1a mét tinh trang y t€, bao gém ca tinh trang tdm than, biéu hién qua nhiing triéu ching
cép tinh du nghiém trong (bao gém dau dén dit doi) dén miic mét ngudi binh thudng cé hiéu biét théng thudng vé sic khde vay
khoa c6 thé du kién hgp ly rang néu khong dugc cham soc y té ngay lap tuc sé dan dén bat ci trudng hgp nao sau day: ® Khién stc
khoe clia ngudi dé (hodc trong trudng hgp la phu nir mang thai dang chuyén da, sé |a siic khde clia ngudi me hoic thai nhi) [am vao
tinh trang cuc ky nguy hiém e Suy yéu nghiém trong cac chiic nang trén ca thé ® Réi loan chiic nang nghiém trong bat ky bo phan
hay co quan nao trén ca thé.

Cigna la mét cong ty doc lap va khéng phai chi nhanh clia Kaiser Foundation Health Plan, Inc., va cac chuang trinh béo hiém stic khée
phu ctia ho. Cé thé tiép can Cigna PPO Network théng qua méi quan hé theo hgp dong cla Cigna vdi cac chuang trinh bao hiém suic
khoe cta Kaiser Permanente. Cigna PPO Network dugc cung cdp déc quyén bdi hodc théng qua cac cong ty con dang hoat déng cla
Cigna Corporation, bao gom ca Cigna Health and Life Insurance Company. Tén Cigna, logo va cac nhan hiéu Cigna khac thuéc quyén
s& hitu cta Cigna Intellectual Property, Inc.
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http://multiplan.com/kaiser

Nondiscrimination Notice

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven days a week
(except closed holidays). We can provide no cost aids and services to people with disabilities to communicate effectively
with us, such as: qualified sign language interpreters and written information in other formats; large print, audio, and
accessible electronic formats. We also provide no cost language services to people whose primary language is not
English, such as: qualified interpreters and information written in other languages. To request these services, please call
1-800-464-4000 (TTY users call 711).

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can
file a complaint by phone or mail with the KPIC Civil Rights Coordinator. If you need help filing a grievance, the KPIC
Civil Rights Coordinator is able to help you.

KPIC Civil Rights Coordinator
Grievance 1557
5855 Copley Drive, Suite 250
San Diego, CA 92111
1-888-251-7052

You may also contact the California Department of Insurance regarding your complaint.

By Phone:

California Department of Insurance
1-800-927-HELP
(1-800-927-4357)

TDD: 1-800-482-4TDD
(1-800-482-4833)

By Mail:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street
Los Angeles, CA 90013

Electronically:
www.insurance.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex. You can file the
complaint electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697
(TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-800-464-4000. For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ninguin costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, llamenos al nimero que aparece en su tarjeta de identificacion o al
1-800-464-4000. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

GRS - CTHRICRE - 5 A SRR IEE o BT R M CaE S RN 5 S AR 1 - TRt -
SR BF LIS EEUELE 1-800-464-4000 BUFFIBIAS - AITEHE—5 WAt » SR 1-800-927-4357 BLALII (RIS
B4 - PR RGBSR R FIE 55 50 711 - Chinese

sk o3k sk sk sk sk ok ok ok ok

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us at
the number listed on your ID card or 1-800-464-4000. For more help call the CA Dept. of Insurance at 1-800-927-4357. TTY
users call 711. English

Doo bik’é azladgoo Saad Bee Ak Ana‘ilwo’. Ata’ halne’i na shoidoot’eel. Nizaad bee naaltsoos nich’i” yidéoltah Shika
i"doolwol ninizingo éi béésh bee hodiilnih, naaltsoos bee néchdzinigii bik’ehgo hane’i bikda® éi deodago koji” hodiilnih
1-800-464-4000. Naana tahgo aldd” shika i’doolwol ninizingo koji” hodiilnih CA Dept. of Insurance bik’ehgo hane’i éi
1-800-927-4357. TTY chedayool*igii éi dii 711. Navajo

Dich vu vé ngdn ngir miénqphl’. Quy vi c6 thé duoc cip thong dich vién va dugc nguoi doc gidy to, tai lidu bf?mg ngon nglt quy
vi dung cho quy vi nghe. B¢ dugc gitp dd, xin goi chung t6i theo sO diénthoai ghi trén the ID hoi vién hogc s6 1-800-464-4000.
bé dugc gitp do thém, vui long goi BO Bao hiém CA theo s6 1-800-927-4357. Nguoi st dung TTY goi s6 711. Vietnamese

=)

T2 Ao AH) X, st=ro] T Auj A E dharo]l 2 {5 G5 =l AU AE AlFstal syt o] skl
& 75k ID 7h=ol Yot 9l S S B 1-800-464-4000 H O 2 F-0] 514 Al 9. Wt 2hA gk Abeke ] E o) 5
B, A3 S 1-800-927-4357 H O 2 #2fSHA Al 2. TTY AF&AF 1 & 711. Korean

Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-800-464-4000. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang
mga gumagamit ng TTY sa 711. Tagalog

Wijtwp (iquljub dwpwynipynibbatp: d4nip jupnn tip oquyby puwbwynp pupgiwbsh dwnwynipynibtiphg W putinpt, np
thwunwpenpetpp Qtp tqyny upnub Qtq hwdiwp:Oqhnipyud hwdiwp quibquhwptip kg™ Qtp ID pupunh Ypw tpdud jud
1-800-464-4000 htinwfunuwhwdwpny: Lpugnighy oglnipyud hwdiwp quibquhwptip Gujhdnnbhuyhwwywhnugpnipjut
ntyupunudtin® 1-800-927-4357 htinwhunuwhwdwpny: TTY -hg oquynnitipp whwp £ qubquihwptt 711: Armenian

BecnnaTHble ycJIyru si3bIKOBOT0 NepeBojia. Bel MoXKeTe BOCIIOIb30BaThCs yCIIyraMy MEPEBOIUUKA, TIPH 9TOM JIOKYMEHTBI MOTYT OBITh
3aunTanbl Bam Ha Barewm si3pike. UTOOBI TOTyYHTH TOMOIILb, TO3BOHMTE HaM MO Tele(oHy, ykazaHHOMY B Baiuell nieHTH(hHKaIMOHHOMH
KapTouke ydacTHHKa, i 1-800-464-4000. 3a monomHUTENFHON MOMOIIBI0 00paliaiTecs B JlemapTaMeHT CTpaxoBaHHs MITaTa
Kamaopaust (CA Dept. of Insurance) no tenedony 1-800-927-4357. TlonszoBarenn TTY, 38onuTe 110 HOMepy 711. Russian
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EELOETBE Y — VYR, BRICHAETEHLZHATHLOL Y ZENTEXET, BRI —EARKLEREL, ID I — FIC
FLE DT T, F72131-800-464-4000 IZBEFEL 723V, S BHITANVTRUEZREET, DY 7 3 V=T PNERBRT
(1-800-927-4357) IZBEFEL 2 &\, TTY =—H—D ik, 711 2 THEH L 72 SV, Japanese

5SS il (sl ) i sA Ol 4 L ) W (e (53 (i i 5 2 5 die o e (oALEE ax e ledd ) a5 e Q1 i e 4y ) ciladd
WAJ\J\MM@M\JJ&SdUJJd‘)J Ablad Jals ol 1-800-464-4000 a‘)mga.\udﬁuu@um Q)&d))ﬁd‘ AJWMLA\J s@w\‘)
Persian.xijai Juals (a3 711 05l b TTY O AS 2580 (i 1-800-927-4357 o jledi 43 Li il

HE3 ITH AT, 3H TR TITHIE § Y3 9 Ad J 3 3H TR3ed § Mt I o9 U Adw J1 HeE 3, »ud Mt args 3 i3
{99 '3 1-800-464-4000 '3 AT I8 I | TUS HET BE CA feurgeric »ifg feaidn § 1-800-927-4357 3B 4 | TTY ©
BUWAEd3T 711 3 98 94 | Punjabi

HINMANBHARNIGY HAHNGSSUTISHAUMIU SHEIFHSAQMRMNINSHS NManisi finusgw
wEgInUmIDR smuiusizumsishitu [D 1UHES Y 1-800-464-4000% (ONUNSWINUIS)S
siIOISIFEUHmmSNUIR 1gMMIGUIS I SHE1Us 1 800-927-43574 HH10 TTY WHiUE 7119 Khmer

o sf iy pume Ay e el w80 e Ly Jeai) caae bl e J guanll Gy jal) sl ol 356 50 56) 5 an e e Jsaanl oliSay AR ¢ 8 Aan i cilatd
> n il el dand axdival 1-800-927-4357 a1 e Ly sl Y o) cpaalil) 3 lals Jaail Sila sbaall (10 2 0 e J saanll [ 1-800-464-4000 480
Arabic .711 e Juai¥)

Cov Kev Pab Txhais Lus Tsis Raug Nqi Dab Tsi. Koj muaj tau ib tug neeg txhais lus thiab hais tau kom nyeem cov ntaub ntawv
ua koj hom lus rau koj. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm koj daim yuaj ID los yog
1-800-464-4000. Yog xav tau kev pab ntxiv hu rau CA Tuam Tsev Tswj Kev Pov Hwm ntawm 1 800-927-4357. Cov neeg siv
TTY hurau 711. Hmong

TR TS TS| AT Uk GHITVAT STH L Fohel & 3T SATThT SEATSIST SATThT WIT & T T AT ST Eehel &) FETAAT oh I, 3704 3176t hre e fow v 2
1-800-464-4000 W@Wﬁl&%m%m%ﬁﬁﬁm%ﬁzmwaﬁ 1-800-927-4357) TTY Wt 711 wwH 1 Hindi

uinsaumEnliAarusns aadInsarasuuinsamwlanisnuazaalvauanaisivinaualun e aasnale
mnasadnTANNIEMaa TUsaTnsinsanmsamuvineaaaissuaguuiins ID vasaavidanunaay 1-800-464-4000
mnsansANNsudaludasdug windy TusainsiasashalszAulsaussoinuneaa 1 800-927-4357 ld TTY
Tsansluvivanawa 711. Thai

KPIC-TL16-002-CA
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Hay dé chung toi gitp quy vi tim co s6
cham soc suc khoe tot

Viéc c6 mét chuang trinh bao hiém stic khée tét la diéu rat quan trong dé c¢6 duoc su an tam.
Viéc nhan duoc dich vu cham séc chat lugng cling vay. Vi Kaiser Permanente, quy vi c6 dugc ca hai.
Quy vi mudn tim hiéu thém?

Hay trao d&i v6i chuyén gia ghi danh ngay hém nay vé dich vu cham séc chuyén khoa, cac tinh nang bé sung

va nhiing théng tin khac. Hay goi 1-800-514-0985 (TTY 711), tit thdr Hai dén thi Sau, 7 gid sang dén 6 gid chiéu,
gid Thai Binh Duong.

Hay truy cap kp.org/myhealthyplace (bing ti€ng Anh) dé xem chung t6i c6 thé gitip quy vi cé trai nghiém
cham sdc t6t han nhu thé nao, bat ké quy vi dang & giai doan nao clia cudc ddi.

Nhiing hoi vién hién tai c6 cau héi c6 thé goi cho Trung Tam Lién Lac Dich Vu Héi Vién ctia chung t6i,
24 gid mét ngay, 7 ngay mét tuan (dong ctra vao cac ngay |é).

* 1-800-464-4000 (Tiéng Anh va hon 150 ngdn ngl bang cach st dung dich vu théng dich)
* 1-800-788-0616 (Tiéng Tay Ban Nha)

* 1-800-757-7585 (Cac phuong ngir Trung Hoa)

* 711 (TTY)

Lua chon dung dé giup quy vi khéde manh hon

Viéc c6 mét chuang trinh béo hiém suc khoe t6t la diéu rat quan trong.
Viéc nhan duoc dich vu chdam séc chat luong cling vay. Véi Chuong Trinh PPO
cla Kaiser Permanente Insurance Company, quy vi sé nhan dugc ca hai.

Quy vi mudn tim hiéu thém?

Vui long truy cap kp.org/kpic/ppo (bang tiéng Anh) hoac goi dién dén
ban Dich Vu Khach Hang theo sé 1-800-788-0710, tu th Hai dén hét
thi Sau, tur 7 gio sang dén 7 gid t6i. D6 véi ngudi dung TTY, xin gois6 711.

K&t néi voi chung toi

ﬁ facebook.com/kpthrive

° youtube.com/kaiserpermanenteorg

g @kpthrive

...
kp.org/myhealthyplace (bdng tiéng Anh) ™% KAISER PERMANENTE.
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§“7”;é KAISER PERMANENTE. GHI DANH NHAN VIEN

St dung biéu mau nay dé ghi danh tham gia Kaiser Permanente. (Tat ca cac trudng cé dau * 1a trudng bat budc.)

THONG TIN CONG TY & CHUONG TRINH

Tén cong ty* ID Nhom (néu dugc chi dinh) Ngay c6 hiéu luic* (chi ¢6 thé bat dau vao ngay dau tién cla thang)
/ 01/

Lua chon chuong trinh* ID Nhdm phu (néu dugc chi dinh) Phén loai nhan vién (néu c6)

Ly do ghi danh (Vuilong chonmdt) [ Taikhodnnhémméi [ Ghidanhmé [ Ly do khac:

N&u quy vi cd tai khoan hién hitu, vui long gii biéu mau da dién day da qua email dén csc-sd-sha@kp.org dudi dang tép dinh kém PDF hodc fax tdi s6 855-355-5334.

THONG TIN NHAN VIEN

Quy vi ¢d timg la hdi vién hodc timg nhan dich chdm sdc stic khde clia Kaiser Permanente tai California khong? (] (6 [ Khong
S6 An Sinh Xa Hoi* Tén qoi cii/Tén thoi con gdi
Ho* Tén* Téndém | Ngdn ngit uu tién (khong bat budc)
Dia chi nha* S6 can ho
Thanh phé* Tiéu bang* MA BUU DIEN* Quin
Dia chi gl thu (néu khéc vdi dia chi nha) S6 can ho
Thanh phé Tiéu bang MA BUU DIEN Quan
Ngay sinh (tt/nn/nnnn)* Gidi tinh* S6 dién thoai goi ban ngay S6 dién thoai goi budi t6i
/ / (I Nam I N@ 7 Khong tiét 1o ( ) _ ( ) _

Néu quy vi tit chdi chuang trinh bao hiém cho ban than hodc nguoi phu thudc da diéu kién, quy vi chi c6 thé ghi danh trong giai doan ghi danh mé hang nam do chd hang s& cda quy vi thiét lap
hodc trong giai doan ghi danh déc biét néu quy vi gap phai su kién dd diéu kién. Quy vi phéi yéu cu tham gia chuang trinh bao hiém trong vong 60 ngay k& tir khi gap su kién da diéu kién. Cic su
kién du diéu kién dé dugc ghi danh dac biét bao gom:

* Mt chuang trinh bdo hiém cham s6c stic khée (thiét y&u tdi thiéu), vi bét ky Iy do nao sau ddy: mdt chuong trinh bao hiém do chi hang s& tai trg vi quy vi va/hodc nguoi phu thudc cta quy vi
khong con dap (ing cac yéu cau hdi di diéu kién hodc chi hang s& cia quy vi khong con cung cap chuong trinh béo hiém hodc ding thanh todn phi bo hi€ém; mét tu cach hoi da diéu kién tham
gia chuong trinh bao hiém COBRA (khdng phai do chdm diit vi bét ky nguyén nhan nao hodc khéng thanh toan phi bao hiém); chuong trinh béo hiém ca nhan, Medi-Cal, Medicare hodc cla
chinh pht khéc ctia quy vi va/hodc nguai phy thudc ctia quy vi da chdm diit hodc vi bét ky I do nao khdng phai do khéng thanh toan phi bao hiém diing han hodc céc tinh hudng cho phép hiy
bé (gian 1an hodc ¢ tinh trinh bay sai thdng tin quan trong) hodc mét chuong trinh bao hi€m chdm soc siic khde bao gém nhung khdng gidi han mat chuong trinh bao hiém dd do cac truting
hop dugc quy dinh trong Muc 54.9801-6(a)(3)(i) dén (iii) cta Tiéu Dé 26, B Luat Cac Quy Dinh Lién Bang va cac trutng hop duoc quy dinh trong Muc 1163 cia Tiéu Dé 29, B9 Luat Hoa Ky;

(6 duoc tu cach hodc trd thanh nguai phu thudc do két hon, c6 ban ddi song chung, sinh con, nhan con nudi, thu xép nhan con nudi hodc tiép nhan quan hé cha me-con cdi;

Lénh clia toa an ti€u bang hodc lién bang ¢6 hiéu luc ma quy vi hodc ngudi phu thudc cla quy vi phai tuan thi;

Tai dinh cu vinh vién, chdng han nhu chuyén nha dén mot dia diém mdi va 6 lua chon cac chuong trinh cham séc stic khoe khac hoac duoc tha tu do sau khi bi giam gid;

Hang cdp bao hiém stic khoe trudc do da vi pham co ban mét diéu khoan quan trong ctia hgp dong bao hiém stic khoe;

Su tham gia clia nha cung cap trong mang ludi trong chuong trinh bo hiém stic khde cia quy vi va/hodc ngudi phy thudc ca quy vi da két thic khi quy vi va/hodc (nhiing) ngudi phu thudc cla
quy vi dang dugc cham soc cho mot trong nhitng bénh trang sau: bénh trang cap tinh (bénh trang cdp tinh la bénh trang lién quan dén sy khéi phét dot ngot cla cac triéu chiing do bénh tat,
chdn thuong hodc cac van dé y té khac can dugc cham s y t€ kip thai va c6 thi gian gidi han); bénh trang man tinh nghiém trong (bénh trang man tinh nghiém trong la bénh trang do bénh
tat, m dau hodc van dé y t€ khac hodc réi loan y té nghiém trong vé bén chat va kéo dai ma khdng thé chiia khéi hoan toan hodc tré nén trdm trong han trong thai gian dai hodc can diéu tri
lién tuc dé duy tri thuyén gidm hodc ngan ngira suy giam); mang thai; bénh giai doan cudi (bénh giai doan cudi la bénh trang khdng thé ciu chita hoac khong thé héi phuc cd kha géy ti vong
€ao trong vong mdt ndm trg xudng); cham sc tré sa sinh it khi sinh dén 36 thang tudi hodc tién hanh phau thuat hodc thd thuat khac da dugc nha cung cdp khuyén nghi va ghi lai bang vin
ban can dugc thuc hién trong vong 180 ngay ké tir ngay chdm dt hop dong hodc trong vong 180 ngay ké tir ngay chuang trinh béo hiém c6 hiéu luc déi véi nguai dugc bao hiém mdi;

Thanh vién luc lugng du bi clia quan doi Hoa Ky trg vé sau khi tai ngii hodc thanh vién ctia Luc Lugng Vé Binh Qudc Gia California tré vé sau khi tai ngii theo Tiéu D€ 32 clia B9 Ludt Hoa Ky;

(a nhan ching minh dugc véi S6 Cham Séc Stic Khde C6 Quan Ly hodc S& Bao Hiém, tly ting trudng hop, lién quan dén céc chuang trinh quyén lgi stic khde dugc cung cdp bén ngoai San Giao
Dich, rang ca nhan d6 da khdng ghi danh tham gia chuang trinh quyén lgi siic khée trong giai doan ghi danh ngay trudc d6 vi ca nhan d6 da dugc thong bao sai ring ho dugc bao hiém theo
chuong trinh bao hiém thiét yéu t6i thiéu.

(Tdt cd cdc trudng c6 ddu * la truong bdt budc,)
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N’é KAISER PERMANENTE. GHI DANH NHAN VIEN

THONG TIN GIA PINH (Vui long chi liét ké nhiing thanh vién gia dinh can duoc ghi danh.)

Chonm@t [ Vg/chdng [ Ban ddi song chung Ngay sinh (tt/nn/nnnn)* Gigi tinh*  [J Nam [ Nit S0 An Sinh Xa Hoi
[ Khong tiét 19

Tén (Ho, Tén, Tén Dém)*

Tén goi cii (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh*  [J Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh* (O Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh*  [J Nam [ Nt S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh*  [J Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh*  [J Nam [ Ni S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Néu bat ky nguoi phu thudc nao néu trén song 6 dia chi khac, hay hoan thanh cdc muc sau:

Tén (Ho, Tén, Tén Dém) Dia chi

Tén (Ho, Tén, Tén Dém) Dia chi

DOCVA KY TEN

. ___________________________________________________________________________________________________________________________________________|]
KAISER FOUNDATION HEALTH PLAN, INC., THOA THUAN TRONG TAI'

Toi hi€u réing (ngoai trif céc vu viéc dudc gidi quyét 6 Toa An Gidi Quyét Khi€u Kién Nho, cac yéu cau béi thudng tuan theo quy trinh khiéu nai ciia Medicare hodc theo quy dinh vé quy trinh yéu ciu béi
thuting clia Dao Luat Dam Bao Thu Nhap Huu Tri Ngudi Lao Dong (Employee Retirement Income Security Act, ERISA) va bét ky yéu cau béi thudng nao khac khong thé x(i Iy theo phén xt trong tai ¢ gia
tri rang budc clia lugt diéu chinh) bét ky tranh chdp nao giiia mot bén la tdi, ngudi thira ké, nguoi than hodc cac bén lién quan khdc clia toi va bén con lai la Kaiser Foundation Health Plan, Inc. (KFHP), bat
ky nha cung cap dich vu cham sdc stic khde da ky hop dong nao, nhan vién diéu hanh hodc cac bén lién quan khéc, do cdo budc vi pham bat ky nghia vu nao phat sinh tir hodc lién quan dén tu cach hoi
vién & KFHP, bao gom bat ky yéu cau béi thutng nao do hanh dong so xudt vé y € hodc cla bénh vién (yéu ciu boi thuting rang cac dich vu y t€ khong can thiét hodc khdng dugc phép hodc dugc thuc hién
khdng ding cach, cdu tha hodc thiéu chuyén mon), do trach nhiém phap Iy ca ca & hodc lién quan dén viéc bao hiém cho cac dich vu hay vat dung hodc viéc cung cdp cac dich vu hodc vt dung, cho d
€0 diing lugt hay khong, phai do phén x(r trong tai ¢d gid tri rang budc theo luat California quyét dinh chi khong phai do kién tung hodc dua ra toa, trir khi lugt ap dung quy dinh duyét xét tu phap cac
thd tuc t6 tung trong tai. Toi dong ¥ tir bd quyén ra toa cd bdi tham doan va chap nhan viéc ap dung trong tai tham quyén phén x{. Toi hiéu rang diéu khon trong tai ddy dd 6 trong Ching Tir Bao Hiém.

Tén nhan vién (vui long ghi tén in hoa)*

Chirky cda nhén vién* Ngay

X

(Tét cd cdc trudng ¢6 ddu * la trudng bét budc.)

*Cac tranh chdp phat sinh tif chuang trinh béo hiém cda Kaiser Permanente Insurance Company (KPIC) dugc bdo hiém ddy dd sé khdng ap dung phéan xi trong tai ¢ gid tri rang budc: 1) Cac chuong trinh Preferred Provider
Organization (PPO) va 2) Céc chuang trinh KPIC Dental.

G biéu mau da dién ddy dd qua email dén csc-sd-sha@kp.org hodc fax t6i s6 855-355-5334.
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Doanh Nghiép Nho

g\qﬁ,;é KAISER PERMANENTE. THAY DOI VE NHAN VIEN/NGUGI PHU THUOC
THONG TIN QUAN TRONG

1. Cha hang s& phai hoan thanh Muyc 1.

2. Charhang s¢ ¢6 tréch nhiém xac nhan tt ¢ cac thong tin trudc khi gti. Vui long dam bao ngay c6 hiéu i 1 chinh xac vi sé anh hudng dén phi bao hiém cla chuong trinh
bdo hiém stic khoe.

Nhan vién phai hoan thanh tlr Muc 2 dén Muc 5, néu phu hgp.

Nhan vién phai ky tén va ghi ngay théang vao cudi bi€u mau.

Nhén vién phéi hoan thanh tat cd cic muc thich hop va gitt lai mot ban sao dé luu hé so cia minh va cung cap bigu méau da dién ddy dd thdng tin cho chd hang s6.

Chahang s& can cung cdp biéu mau da dién ddy da thong tin cho nha moi gidi ctia ho hodc Trung Tam Dich Vu California (California Service Center, (SC) ctia Bd Phan Doanh
Nghiép Nhd (Small Business Services) qua email: csc-sd-sha@kp.org* dudi dang tép dinh kem PDF hodc qua fax: 855-355-5334.

7. Néu chi hang s& mudn cham dt chuong tinh béo hiém cla nhan vién, vui long stt dung biéu mau Chuyén Nhugng/Chdm Dt Ghi Danh ¢ sdn trong muc“Terminating
employee coverage” (Cham dit chuong trinh bo hiém ctia nhan vién) tai kp.org/smallbusinessforms/ca (bang Tiéng Anh).

Tdt ca nhitng thay d6i vé tai khoan, bao gom ca ngay 6 hidu luc va tinh trang nquti phu thudc, sé dugc thuc hign theo thda thudn trong hop déng gidia chi hing sa/khach hang va
Kaiser Permanente.

*Dia chi email nay chi dugc st dung dé gi biéu mau, khong dé gii cau hoi.

1 THONG TIN CONG TY (do chti hang s& hoan thanh)

Tén cong ty [D Nhém

Dién thoai S6 mdy lé Fax Email

() - () -

2 NHUNG THAY POI PUOC YEU CAU

. ________________________________________________________________________________________________________________________________________|
Ly do thém nguoi phu thudc (chi liét ké mdt Iy do): nhan con nudi, mét béo hiém, va/chdng mdi (két hon/ban doi song chung), chuyén dén khu vuic phuc vy, sinh thém con, ghi danh
ma hodc khdi phuc bao hiém. Nhiing thay d6i cta chuong trinh ¢6 hiéu liic vao ngay dau tién clia théng,

Nhén vién c6 dugc ghi danh tham gia Medicare (nquoi ghi danh khong dugc bao hiém) khong? £ (6 CI Khéng
Nqudi ghi danh khéing dugc bao hiém 13 nhan vién khdng duoc ghi danh trong chuong trinh bao hiém theo nhém nhung duge phép tham gia chirong trinh béo hiém cho ngudi phu thudc.

[ Thém nqudi phu thudc (hoan thanh Muc 3, 4 va 5)

Ly do: Ngay cd hiéu luc: / /
O Thay d6i chuong trinh.  Tén chuong trinh méi: Ngay c6 hiéu luc: / 01/
O X0a nquoi phu thudc (hoan thanh Muc 3, 4 va 5) Ngay c6 hiéu lyc: / /

0O Thay d6i tn nhéan vién (hoan thanh Muc 3 va 5)
T Dén: Ngay c6 hiéu lyc: /]

(Hoan thanh Muc 3 va 5 néu chon bét ky muc nao sau day)

O Dia chi clanhan vién O SO dién thoai cla nhan vién O S An Sinh X& Hoi cla nhan vién O Ngay sinh cla nhan vién hodc nquai phu thudc

3 THONG TIN NHAN VIEN (do nhan vién hoan thanh)

Tén (tén, tén dém, ho) 56 An Sinh X& Hoi

Diachi I Diachinha [ Dia chi g th Thanh phd Tiéubang | MABUUDIEN  Quan
S6 dién thoai goi ban ngay S6 dién thoai goi budi toi Ngay sinh (tt/nn/nnnn)

() - () - / /
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) Doanh Nghiép Nhé
KAISER PERMANENTE. THAY POI VE NHAN VIEN/NGUG1 PHU THUOC

Tén cong ty (vui long ghi tén in hoa):

N

"Ze
nNSe

Tén nhan vién (vui long ghi tén in hoa):

4 NGUOI PHU THUOC BI ANH HUGNG

Ngay sinh (tt/nn/nnnn) Gidithh O Nam O Nit S An Sinh X3 Hoi

O Vg/chong O Ban doi song chung / / 01 Khong tét o

Tén (tén, tén dém, ho)

Tén goi cl

g R Ngay sinh (tt/nn/nnnn) Gidithh OO Nam O Nit S6 An Sinh X& Hoi
0 Ngudi phu thudc / / 0 Khong tiét 1o
Tén (tén, tén dém, ho)

N ) Ngay sinh (tt/nn/nnnn) Gigitmh  OI Nam OO Nit S An Sinh X3 Hoi
3 Nguoi phy thudc /] O Khong tiét g
Tén (tén, tén dém, ho)

N ) Ngay sinh (tt/nn/nnnn) Gigitmh  OI Nam OO Nit S An Sinh X3 Hoi
3 Nguoi phy thudc /] O Khong tiét g

Tén (tén, tén dém, ho)

Néu bat ky nguoi phu thudc nao néu trén song & dia chi khdc, hay hoan thanh cdc muc sau:

Tén (tén, tén dém, ho) Dia chi

Tén (tén, tén dém, ho) Dia chi

5 DOCVAKY TEN
. ____________________________________________________________________________________________________________________________________________|]

KAISER FOUNDATION HEALTH PLAN, INC., THOA THUAN TRONG TAI

Toi hiu rng (ngoai trlr cac vu viec dugc giai quyét ¢ Toa An Gidi Quyét Khigu Kién Nhd, cac yeu cau bdi thubing tuan theo quy trinh khiéu nai clla Medicare hodc theo quy dinh vé quy trinh yéu ciu boi
thuong cia Dao Lugt Dam Bao Thu Nhap Huu Trf Nguti Lao Daing (Employee Retirement Income Security Act, ERISA) va bét ky yéu cau hdi thuong nao khac khong thé xit Iy theo phan xir trong ti ¢6 g
tri rang budc ctia lugt diéu chinh) bat ky tranh chdp nao gitia mdt bén la tdi, ngudi thira ké, nqudi than hodc cac bén lién quan khdc clia toi va bén con lai la Kaiser Foundation Health Plan, Inc. (KFHP), bat
ky nha cung cap dich vu chdm séc stic khe da ky hap dong nao, nhén vién diéu hanh hodc cac bén lién quan khéc, do cdo budic vi pham bét ky nghia vu nao phat sinh tir hodc lién quan dén tu cch hoi
vién & KFHP bao gom bét ky yéu cau bdi thung nao do hanh ddng so xudt vé y té hodc clia bénh vién (yéu cau bdi thuting rang cac dich vu y té khong can thiét hodc khding duoc phép hodc dugc thc
hién khing dting céch, cau tha hodc thiéu chuyén mdn), do trach nhiém phdp Iy clia co's& hodc lién quan dén viéc bao hiém cho céc dich vu hay vat dung hodc viéc cung cap cac dich vu hodc vat dung,
cho dui ¢6 diing ludt hay khding, phéi theo phan quyet clia trong tai tham quyén theo ludt California chit khting phai do kién tung hodc dua ra toa, trit khi lugt dp dung quy dinh duyét xét tu phap céc tha
tuc t6 tung trong tai. Toi dding § tirbd quyén ra toa ¢ béi tham doan va chdp nhan vidc dp dung trong tai tham quyén phan x(&. oi hiéu rang diéu khoan trong tai ddy dti c6 trong Chiing Tir Bdo Higm.

Tén nhan vién (vui long ghi tén in hoa)

Chirky ctia nhan vién (bat budc) Ngay

X

Luu y: Nhing tranh chdp phdt sinh tir bdt ky san phdm KPIC ndo sau ddy s khdng dp dung phdn xt trong tai 6 gid trj rang budc: 1) Cdc chuong trinh Preferred Provider Organization (PPO) va
2) Cdc chuong trinh KPIC Dental

6 THONG TIN LIEN LAC
. _________________________________________________________________________________________________________________________________________________|]

@i biéu mau da dién ddy dd qua email dén csc-sd-sha@kp.org dudi dang tép dinh kem PDF hodc fax tdi s6 855-355-5334.
DE biét thém thong tin, vui long lién hé vdi Trung Tam Dich Vu California cla Bo Phan Doanh Nghiép Nhé clia chiing toi theo s6 800-790-4661, nhan phim 1.
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