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Dich vu cham sdc suic khoe
danh cho chinh quy vi

- -

kp.org/allthatisyou (bing tiéng Anh) % KAISER PERMANENTE.


http://kp.org/allthatisyou

Trai nghiém dich vu cham s6c
stic khée duoc thiét ké vi chinh
quy Vi

Dich vu chim séc danh cho ...

Kham stic khde dinh ky, diéu tri phc tap va nhiing cau hai dém khuya

Tang cudng stiic manh, giam cang thang va nudi nang gia dinh

Muc tiéu mdi, théi quen ci va duy tri stic khoe tam than

Cho du uu tién cda quy vi la gi, uu tién ctia chiing téi la cung cap dich vu
cham séc vuot troi — danh cho quy vi khi quy vi cdm thay tuyét vai, khi quy
vi can dugc ho tro va vao tat ca nhiting khoanh khac khac trong cudc séng.




DICH VU
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CHUGONG TRINH
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DICH vy KHAM A S BEE  NHA THUGC VA
SUC KHOE TU XA ~— A ] PHONG XET NGHIEM

Cac chuong trinh HMO ctia
Kaiser Permanente dugc thiét ké
dé giup cudc séng cla quy Vi

tré nén dé dang hon

Khi dich vu chdm soc va bao hiém két hop vai nhau, thi mang ludi bac si, bénh vién va quyén
loi cila cac chuong trinh bao hiém stic khde thudc Kaiser Permanente sé déu dugc két néi va
cam két mang lai cho quy vi dich vu cham séc dac biét, pht hgp véi nhu cau clia riéng quy vi.

Quy vi sé dé dang tiép Quy vi c6 thé du doan Quy vi sé nhan duoc
can cac bac si chuyén khoa chi phi va giam bét dich vu cham sé6c
hang dau ciing nhu thu tuc gidy to. phu hop khi can.
nhirng phuong phap

diéu tri ma&i nhat.

khoe dé quy vi cé thé tiép tuc lam nhiing diéu minh thich.

Eg_ﬁ] Hay tim hiéu cach thiic ching téi gidp quy vi gilr gin suic
kp.org/allthatisyou (bang tiéng Anh)


http://kp.org/allthatisyou

Dich vu cham s6c¢ ca nhan hoa

Danh cho quy vi vi quy vi xting dang duoc thau hiéu

Cac bac si cla Kaiser Permanente chi c6 moét uu tién: siic khde clia quy vi. HO soy té
dién t ctia quy vi két ndi nhédm cham séc stic khoe véi bénh st clia quy vi, nhd do, bac

si ¢ thé lap ké hoach cham soc phu hgp véi nhu cau ctia quy vi. Ho tim hiéu 16i séng, rai
ro va muc tiéu cia quy vi dé€ hiéu diéu gi quan trong nhat véi quy vi, va ho ciing la nhiing
ngudi hét Iong cham sdc stic khde cho quy vi.

EI EI Kham pha dich vu cham séc phu hop véi cudc séng clia quy vi.
kp.org/connectedtocare (bang tiéng Anh)

Chung t6i sé huéng dan quy vi ting budc trong
quy trinh nhan dich vu cham séc

- [ ]
an
ole
Bénh st cia quy Bac si clia quy vi sé Hé so'y té ctia quy Nhém cham séc stic
vi 6 trong hé so huéng dan quy vi viludn c6 san dé quy  khée ciia quy vi sé
y té dién tdr. dat lich tham kham vi va nhém cham séc thong bao khi can
va gigi thiéu. suic khée cuia quy vi hen lich thdm kham

xem 24/7. va xét nghiém.


http://kp.org/connectedtocare

Dich vu cham séc thuan tién

Danh cho quy vi c6 lich trinh ban rén

Truy cap kp.org (bang ti€ng Anh) hoac sit dung ting dung clia ching téi dé Ién lich hen kham stic
khée dinh ky truc tiép vé trong ngay hodc ngay hom sau, hodc trao déi vai bac silam sang 24/7
qua dién thoai hoac video.' DU két néi bang cach nao, quy vi sé luén gap dugc mét chuyén gia

y t€, ho c6 thé xem bénh st clia quy vi va tham kham ti€p cho quy vi tir dgt tham kham trudc.

Lam dugc nhiéu viéc hon trong

mot lan tham kham

Nhiéu co s& clia chiing toi ¢é san cac nha thuéc
va phong xét nghiém trong cuing toa nha, vi
vay, quy Vi c6 thé gap bac si, lam xét nghiém

va nhan toa thuéc tai mét diém duy nhat.

Quy vi c6 thé dé dang cham lo
cho suc khde ciia minh

« Nhan dich vu cham séc truc tuyén 24/7
+ GUi email cho nhém cham séc ctia quy vi
« Xem hau hét cac két qua xét nghiém

va ghi chu cla bac si
+ Mua thém hau hét cac loai thudc theo toa
« Lam thu tuc dang ky kham bénh
« Thanh toan héa don va xem bang ké

[s]zl5[m] Hay xem (ng dung
r Kaiser Permanente dem
lai quyén kiém soat cho
quy vi nhu thé nao.
kp.org/mobile (bang tiéng Anh)

§% KAISER PERMANENTE.

Hi, Samantha

Get Care

Online Care
Get quick care through the app.

Call for Care
- Talk with a licensed care
provider by phone.

In-Person Care
Make an appointment or find
care locations.

THE

WEeBBY
AWARDS

FSTGMPANY

Ung dung di dong ctia chiing téi da gianh duoc
giai Céng Ty Thiét K& ctia Nam cho nam 2022 ctia
Fast Company va giai thuéng Webby nam 2022 ctia
People’s Voice cho Ung Dung Stic Khée va Thé Duc.

Quy vi van dugc cham soc khi di xa nha

Néu quy vi dang c6 ké hoach di xa, ching t6i c6 thé giip quy vi quan ly viéc tiém vdc-xin, mua thém
thudc theo toa, vv. Va trong hanh trinh ctia minh, quy vi van dugc dai tho cho dich vu cham séc cap ciu
va khan cdp & bat ci noi nao trén thé giGi — ngay ca tai nhimng co s& khong thudc Kaiser Permanente.


http://kp.org/mobile
http://kp.org

Dich vu cham séc dang cap thé gidi

Danh cho quy vi khi ky vong nhitng diéu tét nhat

Du quy vi c6 nhu cau gj, lién quan dén suc
khoe tam than, thai san, cham séc ung thu,
stic khée tim mach va cac nhu cau khac —
quy vi déu c6 quyén tham kham véi cac bac
si chuyén mén cao, c6 quyén tiép can coéng
nghé tién tién va dich vu cham séc da dugc
ki€ém chung.

[E%AE Hay tim hi€u cach thic cac bac
LA siva bac s chuyén khoa cla
[=] 1 chung toi lam viéc vi quy vi.
kp.org/specialtycare
(bang tiéng Anh)

Chung téi la cong ty hang dau qudc gia vé dich vu sang loc va nghién ciu,
chiing t6i la mét trong s6 cac chuang trinh bao hiém stic khde dugc xép hang
dau & moi ti€u bang ma chung téi phuc vu.2*#

Cac hai vién Kaiser Permanente co:

"& 33" 52% 20*

¢6 nhiéu kha néng ¢6 nhiéu kha nang it c6 kha nang t vong
vugt qua bénh tim® vugt qua bénh ung sém do ung thu’
thu dai truc trang*

.‘.‘.

® Tat ca 39 bénh vién ctia chung t6i da dugc U.S. News & World Report (Cong Ty Truyén Thong
Iﬁl Xudt Ban Tin Tuc Hoa Ky & Thé Gidi) cong nhan la nhiing bénh vién c6 hiéu suat cao trong mot
hodc nhiéu loai hinh cham soc.


http://kp.org/specialtycare

Dich vu cham s6c toan dién

Danh cho quy vi khi muén kham pha tat ca cac tuy chon
cham séc stic khoe danh cho minh

Cac hoi vién cla Kaiser Permanente c6 thé dugc trg gitp diéu tri bénh tram cam, lo au,
nghién va réi loan suc khoe tdm than hoac cdm xic — ma khéng can giay gidi thiéu.
Quy vi ciing ¢4 quyén truy cap vao cac ing dung cham séc ban than dé hé trg cham
lo stic khde tam than toan dién clia minh.8°

o

Calm Headspace Care myStrength

Ung dung hang dau vé Nhén tin truc tiép vSi huan Xay dung chuong trinh c&

gidc ngl va thién dinh' luyén vién chuyén ho trg cdm nhan hoa dé nang cao st
xtc moi luc moi nai" khoe cam xuc cla quy vi

EEEE] Tim hiéu thém vé cham sdc stic khoe tam than.

= kp.org/mentalhealth (bang tiéng Anh)

Ngudn ho trg dé quy vi cham sdc stic khoe toan dién hang ngay
Tan dung cac I6p hoc, dich vu va chuong trinh dé gitp quy vi dat dugc cac muc tiéu
vé stic khde va thé hinh.”?

* Cham cuu, tri liéu xoa bop va cham soc than * Huan luyén stc khoée toan dién

kinh c6t song * Tap thé hinh truc tuyén véi ing dung ClassPass
* Dugc gidm gia khi la hoi vién phong tap thé duc

* Chuong trinh I6i s6ng lanh manh


http://kp.org/mentalhealth
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Dich vu cham s6c dang tin cay
Danh cho quy vi khi muén cé6 mét bac si dang tin
Cham lo stic khée la hanh trinh ca doi, va ching téi muén quy vi gap dugc bac si phu hop
dé déng hanh lau dai. Chung téi tuyén dung cac bac si va nhan vién néi dugc nhiéu ngon

ng{ va cung cap dich vu cham séc phl hgp véi van hda, dan toc va 16i séng cla quy vi.
Va quy vi c6 thé chon lua hoac thay déi bac si ciia minh vao bat ky luc nao.

ELTE  TUviéec tim ki€ém bac si phu hop cho téi chuyén tiép
% dich vu cham séc, chung t6i sé giup quy vi 8 moi budc.
kp.org/newmember (bang tiéng Anh)

4

Bac si Weniger la nguai dé gan, tot bung va chu dao.
Vao cudi budi tham kham ctia minh, téi biét minh da
lua chon dung dan khi dén véi Kaiser Permanente.

— Aimee, hoi vién méi


http://kp.org/newmember

Dich vu cham séc toan dién gi

Ip
quy vi sbng mot cuodc song viéen man
va khoe manh hon

Vi Kaiser Permanente, quy vi co bén minh mot déi tac dang tin cdy, luén coi stic khoe
clia quy vi la uu tién va gidp quy vi dé dang nhan dugc su cham séc can thiét. D6 la ly do
vi sao cac hoi vién 4 lai vai Kaiser Permanente lau hon gan gap 3 lan so véi cac chuong
trinh bao hiém suc khée khac.”

Quy vi mudn tim hiéu thém?

[ElfE[E]  Hay truy cap kp.org/allthatisyou (bang tiéng Anh) dé xem thong tin vé
cac chuong trinh va nhan trg gitp khi cé thac mac vé dich vu cham séc
suic khde cua quy vi.

[=]

Hay goi 1-800-514-0985 (TTY 711), tu Thit Hai dén Th Sau,
tur 7 gio sang dén 6 gid chiéu, theo gid Thai Binh Duong
dé trao d8i vGi chuyén gia phu trach viéc ghi danh.

Nhirng héi vién hién tai, néu c6 cau hoi, co thé goi cho
ban Dich Vu Hoi Vién, 24 gid mot ngay, 7 ngay mot tuan
(d@6ng ctra vao cac ngay 1€).

* 1-800-464-4000 (bdng tiéng Anh va hon
150 ngén ng(r thong qua dich vu théng dich)

* 1-800-788-0616 (tiéng Tay Ban Nha)
* 1-800-757-7585 (cac phuong ng{ Trung Hoa)
* 711 (TTY)


http://kp.org/allthatisyou

1. Khi pht hgp va c6 san. 2. Diém HEDIS® ndm 2022 cuia Kaiser Permanente. Diém chuan dugc cung cép theo Quality Compass® ctia Uy Ban
Qudc Gia vé Bam Bao Chat Lugng (National Committee for Quality Assurance, NCQA) va ap dung cho tat ca cdc nganh nghé kinh doanh.
Piém téng hgp khu vuc clia Kaiser Permanente do Phong Chat Lugng Cham Séc va Dich Vu cla Kaiser Permanente cung cip. Nguon dit
liéu trong &n phdm nay dugc Iy tir Quality Compass 2022 va dugc NCQA cho phép st dung. Quality Compass 2022 bao gém moét s6 dit
liéu CAHPS nhat dinh. Moi hoat dong trinh bay, phan tich, dién giai di liéu hodc két luan dua trén dir liéu nay hoan toan do téac gia thuc
hién va NCQA ddc biét khudc tir trach nhiém déi véi bat ky hoat déng trinh bay, phan tich, dién giai hoac két luan nao nhu vay. Quality
Compass® va HEDIS® la cac nhén hiéu da dang ky cia NCQA. CAHPS® la nhan hiéu da dang ky ctua Agency for Healthcare Research and
Quality (Co Quan Nghién Ctru va Bam Bao Chat Lugng Dich Vu Cham Séc Stic Khoe). 3. Bado Cao Thudng Nién Nam 2021, Kaiser Permanente,
about.kaiserpermanente.org/who-we-are/annual-reports/2021-annual-report (bang ti€éng Anh). 4. Xép Hang Chuang Trinh Bao Hiém Suic
Khée Tu Nhan ctia NCQA 2022-2023, Uy Ban Quéc Gia vé Bam Bao Chat Lugng, 2022: Kaiser Foundation Health Plan of Colorado — HMO
(x€p hang 4/5); Kaiser Foundation Health Plan of Georgia, Inc. — HMO (xép hang 4/5); Kaiser Foundation Health Plan, Inc., of Hawaii — HMO
(x€p hang 4/5); Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. — HMO (xép hang 5/5); Kaiser Foundation Health Plan, Inc., of
Northern California — HMO (xép hang 4.5/5); Kaiser Foundation Health Plan of the Northwest — HMO (x&p hang 4/5); Kaiser Foundation
Health Plan, Inc., of Southern California — HMO (xép hang 4.5/5); Kaiser Foundation Health Plan of Washington — HMO (xép hang 4/5). 5.
Xemluuy 7.6.Theodore R. Levin, MD, va cac cong su, "Effects of Organized Colorectal Cancer Screening on Cancer Incidence and Mortality
in a Large, Community-Based Population,” Gastroenterology, thang 11 ndam 2018. 7. Elizabeth A. McGlynn, PhD, va cac cdng su, “Measuring
Premature Mortality Among Kaiser Permanente Members Compared to the Community,” ngay 20 thang 7 nam 2022. 8. Cac Ung dung va
dich vu trén khéng dugc dai tho theo quyén Igi trong chuong trinh bao hiém stic khée clia quy vi, khéng phai la quyén Igi dugc Medicare
dai tho va khéng phai tuan theo cac diéu khoan dugc quy dinh trong Chung TirBéo Hiém (Evidence of Coverage) clia quy vi hodc cac tai liéu
khéc clia chuang trinh. Cac iing dung va dich vu nay cé thé bj ngiing cung cap bat ct lic nao. 9. Héi vién tir 13 tudi trg 1én c6 thé st dung
Calm va myStrength. Ung dung va céc dich vu Headspace Care khong danh cho héi vién dui 18 tudi. 10. Calm la Ging dung s6 1 vé giac
ngu, thién dinh va thu gian véi hon 100 triéu lugt tai xuéng va hon 1.5 triéu lugt danh gia 5 sao. Tim hiéu thém tai dia chi calm.com/blog/
about. 11. Cac héi vién Kaiser Permanente d0 diéu kién c6 thé nhén tin vdi hudn luyén vién béng iing dung Headspace Care trong 90 ngay
mé&i nam. Sau 90 ngay, hoi vién c6 thé tiép tuc truy cap vao cac dich vu khac c6 sn trén ing dung Headspace Care trong thdi gian con lai
clia ndam ma khéng mat chi phi. 12. Cac dich vu trén khéng dugce dai tho theo quyén Igi trong chuong trinh bao hiém stic khde ctia quy vi
va khéng phai tuan theo céc diéu khodn dugc quy dinh trong Chiing TurBdo Hiém clia quy vi hodc cac tai liéu khac clia chuang trinh. Cac
dich vu nay cé thé bi ngling cung cp bt ky lic nao ma khéng can théng bao. 13. D{ liéu ndi bo clia Kaiser Permanente, 2019; “12 Trends
Influencing the Future of Workplace Benefits,” Aflac, 2018; Cuc Th6ng Ké Lao Ddng My, 2018.


http://calm.com/blog/about
http://about.kaiserpermanente.org/who-we-are/annual-reports/2021-annual-report

Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. You can
also request auxiliary aids and
devices at our facilities.

Just call us at 1-800-464-4000,
24 hours a day, 7 days a week
(closed holidays). TTY users
call 711.

ASacludl Hlae e Blas @l 5 8 gia 4y ) dll daa il A s Arabic
o liall 5 g dan i ol Ay sil) e il Aok il SIS g gausY) ol
Lo e 58S ] il il L iy 5 A1 )
Lol s e 1-800-464-4000 230 e by Juail) (5 sus lile
il Calgl dasd exdivadd (@DUaall ol (3lie) & gand) Bl A<
(T11) G0 e Joai¥l (o2

Armenian: 2kq Jupnn L uidwunp ogunipiniu
npuwdwnnyk) 1kqyh hupgnud® opn 24 dwd,
owipwipq 7 on: tnip Jupnn bp wwhwieby
puwtiwynp pupquuiish Swpwynipnitittp, 2kp
1Eqyny pupquuitusd jud wjptinpuipught
Aliuswthny yuwnpuwungws tyniptp: Inip hub
Jupnn kp hunpk odwtinuly oqunipinitiutp b
uwipphtp Ukp hwunuwnnipiniuubkpnid:
NMupquubtu quuquhwupbp Ukq 1-800-464-4000
htnwjunuwhwdwnpny® opp 24 dwd, swpwipn 7 op
(nnt opkpht thwl k): TTY-hg oquuynnukipp ykwnp
E quiuquhwptu 711:

Chinese: 41 7 K, FFK 24 /N AT 4 B G

& e RTLAHEE DREIRE . ERAT G R RRE R A

Bt FHE 5 sl 2y Hoqthps X 1808 nT CAZEFRAM 5 Al

P BRGNS . M 7 R, R 24
ANEERJEGD IS FT B AG 1-800-757-7585 Hi A HiA% (IR

HIRE) o Hlfe 2 ai b BAR (TTY) 8 555 711,

Os2 A 5557 5 Jsid Cele 24 53 (AL Sled sFarsi
?.;)hg"_\u.\';g\),\.\:ﬁ\}iu.nw o) Ll Ll 548y da)
Bl saar b s Led gl 4 Sl dan i alid

Cbs 5 ol (SleSaS 2l 5 e (e LadanS Gl 53 50
el 24 )0 Gl A€ Cul i 53 3 & Gl Jaa (51 g (SaS,
oladi s Lo by (Jadant (sl gy (oLl ag) 4dda 5,57 5 il
s Juadi Uy (TTY) 15285 0l S 3,80 ool 1-800-464-4000
280 Gl 711

Hindi: 547 BT 07 % g samd, & & 24 =52,
TATE & ATl (a7 I 8| T Ueh FATIU hT FaTst
F form, famT FRet AT & |rata s sraeT 9o o
AATE FATH o [T, IT Ghfcadh ITEAT & (7T ST
T THA gl AT AT GALUT-FIAT H TEMIF ATEAT 3T
IYFLON o T oft Sy T T g1 a9 Fad gH
1-800-464-4000 9%, T % 24 =<, THTE & ATGT oA
(Zfeat arr fam a5 w2ar 8) Fa #31 TTY STTRTHRAT
711 9% i FL|

Hmong: Muaj kec pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom. Koj kuj
thov tau Iwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj lwm. Tsuas hu rau 1-800-464-4000, 24 teev ib
hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw).
Cov neeg siv TTY hu 711.

Japanese: ZfTTld, SEIEZERIT, FHEK
BB ZFIAWRITET, BIRY—EX BERFEIIC
BRI N/-ERL. H2VIEERZRIOER THEE
TEEY, MBI —ERPYBROEERIZDONT
H THEWIT T, BRERIC 1-800-464-4000
FCHEBRECIZIV (BEEZBREFEPEN

TTY 2 —HF =L T ICBEFELZE W,
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Khmer: fjgmmm
24 I ARYWIG 7 ANy W AUl

HAM GG euhgAvRiuR AT M SuA
fuigtthmanig g ¢t g A gIg)n
HANMGIA AT aUANNShuTMIGSWweENAGsH
puiptgANMirsiFMnivesdn st
{msingidQunndin MuIUe 1-800-464-4000
M8 24 INRNHWIY 7 [Fangwamu

G eigunng)T gand TTY g 7119

v e
=
hal]

7
-
2
-
°2
=t
=
AL
=]
£
E

Korean: & 2 A 7bol] A §lo] lojx] <l

AMH 25 FRE o] &t F AdFUT At
9 Ar) 2~ A5t doj = HAH A5 B gl A
G A5E a4 dsyt £ A 3
AAoA Hx7]7- 2 77|15 8314
AFUTEH &Y D A7 A glo]

1-800-464-4000 H © 2 A3} Al L (FFH-LFH).
TTY AH8-APH S 711.

Laotian: N11508H90WWIFIB o 0e b y609
NI, OEYD0 24 009, 7 SuHeIRO. v
F909059928LOSNIVVIBWITY, WiccUcon:
FcdvwIznzeguan, § usucLLd.
VIVFIVINLDULNOVOECTL (CAY BULNOV
01999 W FrNILOSINIV299IWONCSNC WYY
MIWONCEIH 1-800-464-4000, 2000 24 Z0109, 7
Suhertio (SoduwNcigg). ¢igze TTY v
711.

Mien: Mbenc nzoih liouh wang-henh tengx nzie faan
waac bun muangx maiv zuqc cuotv zinh nyaanh meih,
yietc hnoi mbenc maaih 24 norm ziangh hoc, yietc
norm liv baaiz mbenc maaih 7 hnoi. Meih se haih tov
heuc tengx lorx faan waac mienh tengx faan waac bun
muangx, dorh nyungc horngh jaa-sic mingh faan benx
meih nyei waac, a'fai liouh ginv longc benx haaix hoc
sou-guv daan yaac duqv. Meih corc haih tov longc
benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic
nzie bun yiem njiec zorc goux baengc zingh gorn
zangc. Kungx douc waac mingh lorx taux yie mbuo
yiem njiec naaiv 1-800-464-4000, yietc hnoi mbenc
maaih 24 norm ziangh hoc, yietc norm liv baaiz mbenc
maaih 7 hnoi. (hnoi-gec se guon gorn zangc oc).

TTY nyei mienh nor douc waac lorx 711.

Navajo: Doo bik’¢ asinitaagoé saad bee ata’ hane’ bee
aka e’elyeed nich’j’ g3’at’é, t’aa atahjj’ jiigo doo
th’ée’go aadoo tsosts’iji gg’at’é. Ata’ hane’ yidiikit,
naaltsoos t’aa Diné bizaad bee bik’i’ ashchiigo, éi
doodago hane’ bee didiits’{itigii yidiikil. Hane’ bee
bik’i’ di’diitiitigii do6 bee hane’ didiits’iitigii
bina’iditkidgo yidiikit. Kojj hodiilnih 1-800-464-4000,
t’aa alahjj’, jiigo doo t’ée’go 4adoo tsosts’iji a3’at’é.
(Dahodilzingéne’ doo nida’anish dago éi da’deelkaal).
TTY chodayoot’inigii kojj dahalne’ 711.

Punjabi: " faft 93 2, fes 2@ 24 Wie, ge3 2

7 fes, THM Aee 393 o8 Qumey J| 3 i
WaeTE JIegE &Y, A fan 2y gene Re yus
II& B 563t a9 Ade JI 3IF AEMi gfeae fig
& AT AOeT W3 GUdde SE 863t ad Hae I
=H fHIS 7S 1-800-464-4000 3, fes € 24 w2, Ia3
T 7 fos (8 @8 fos gt Ifder ) @6 31 TTY
T QU 39& & 711 ‘3 26 I

Russian: Ms1 6ecrimatao obecnieuniBaem Bac ycmyramn
nepeBojia 24 yaca B CyTkH, 7 THEW B Henenmo. Bol MokeTe
BOCIIOJIF30BATHCS IOMOIIIBIO YCTHOTO ITEPEBOTIHKA,
3aIPOCHUTH MIEPEBOJT MATEPHAJIOB HA CBOM SI3BIK WIH
3aIPOCHTH UX B OJJHOM W3 aJlbTePHATHBHBIX (POPMATOB.
MBEI Taxoke MOKEM ITOMOYb BaM € BCIIOMOTaTeNIbHBIMU
CpEICTBAMH U aJbTepHATHBHBIME (popMaTamu. [Ipocto
no3BoHUTe HaMm 110 Tesedony 1-800-464-4000, koTopwrit
JlocTynieH 24 yaca B CyTKH, 7 THEH B HENEIIO (KpoMe
npa3aHUIHbIX qHel). [Tonszoarenu muaun TTY moryT
3BOHUTB 110 HOMepy 711.

Spanish: Tenemos disponible asistencia en su idioma
sin ninglin costo para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete,
que los materiales se traduzcan a su idioma o en
formatos alternativos. También puede solicitar recursos
para discapacidades en nuestros centros de atencion.
Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a
la semana (excepto los dias festivos). Los usuarios de
TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Maaari ka ring
humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan lamang kami sa
1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.



Thai: fusmsthomdesunmuninass 24 g7l

7 FusiodUanw aauanansn e [Busmsanu
watenansilunmuvssnal nio lusuuuuduls
anaNsnuagUnsaliazasasiiothumas Idiiaususns
Twanuzhumaovous launsmn 1579 1-800-464-4000
naom 24 9l 7 FusadUa i (wariuiuvigesuns)
1 TTY Tlns 711

Ukrainian: [Tocoyru nepexiragaua HaaarOThCS
0E3KOIITOBHO, II0A000BO, 7 IHIB Ha THKICHb. Bu
MO>KETe 3pOOUTH 3aIUT Ha OCTYTH YCHOTO
TIepeKIIaiada, OTPUMaHHs MaTepianiB y mepeKiai
MOBOIO, SIKOIO BOJIOJIIETE, 400 B aJIbTEPHATUBHHUX
(dopmarax. Takox B1 MOKeTe 3pOOHTH 3aMUT Ha
OTpHMaHHS JONOMIKHHX 3aC00iB 1 TPUCTPOIB Y
3aKJIaJax Haioi Mmepexi kommnasii. [Ipocto
3arenedonyiire Ham 3a Homepom 1-800-464-4000.
Mu nipaiiroemo 11110100080, 7 THIB HA THIK/ICHD
(xpim cBsiTKOBUX JHIB). HoMep uts kopucTyBauiB
Tenetaina: 711.

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gid mdi ngdy, 7 ngay trong tuan. Quy
vi ¢ thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit cia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi ciing c6 thé yéu cau cac phuong tién
tro gitp va thiét bi bo tro tai cac co sd cua ching toi.
Quy vi chi can goi cho chung t6i tai s6 1-800-464-4000,
24 gid mdi ngay, 7 ngay trong tuan (trir cac ngay 18).
Nguoi dung TTY xin goi 711.
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Nondiscrimination Notice

Discrimination is against the law. Kaiser Permanente follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages
If you need these services, call our Member Service Contact Center at 1-800-464-4000 (TTY 711),

24 hours a day, 7 days a week (except closed holidays). If you cannot hear or speak well, please call
711.

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. Please refer to your Evidence of
Coverage or Certificate of Insurance for details. You may also speak with a Member Services
representative about the options that apply to you. Please call Member Services if you need help
filing a grievance.

You may submit a discrimination grievance in the following ways:

e By phone: Call Member Services at 1 800-464-4000 (TTY 711) 24 hours a day, 7 days a
week (except closed holidays)

e By mail: Call us at 1 800-464-4000 (TTY 711) and ask to have a form sent to you

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org


http://kp.org/facilitie
http://kp.org

You may also contact the Kaiser Permanente Civil Rights Coordinators directly at the addresses
below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights
You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:
e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:

http:www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Chuong trinh PPO Danh Cho Doanh Nghiép Nhé  Huéng Dan Ghi Danh Khu Vuc California Nam 2024

Dich vu cham séc suc khoe
danh cho chinh.quy vi

7

kp.org/kpic/ppo (bang tiéng Anh) % KAISER PERMANENTE.


http://kp.org/kpic/ppo

Kaiser Permanente Insurance Company (KPIC)'

Chuong Trinh PPO

Véi Chuong Trinh PPO, quy vi sé c6 dugc su linh hoat can c6 va thoai mai lua chon bac si
theo y muén. Quy vi c6 thé nhan dich vu cham soc tir bat ky nha cung cap dugc cap phép
nao trong nudéc va quy vi dugc thodi mai dén tham kham véi bac si chuyén khoa ma khéng
can gidy giGi thiéu. Nhu vay, quy vi co thé quyét dinh dugc cach thiic tét nhat dé quan ly
dich vu cham sdc suc khde va chi phi cilia minh.

Muc Dich Vu Khi Chon Muc Dich Vu Khi Chon

Nha Cung Cap Tham Gia Nha Cung Cap Khong Tham Gia

® Quy vi dugc quyén lua chon bat ky nha ® Quy vi dugc quyén chon bat ky nha cung
cung cap nao tham gia trén toan quéc cap dugc cap phép nao trong nudc, bao
véi Private Health Care Systems (PHCS)? g6ém ca bac si chuyén khoa. Chi can hen truc
Network for KPIC tai California va cac ti€p vGi van phong cda ho.

ti€u bang khac ctia Kaiser Permanente
(Colorado, Georgia, Hawaii, Maryland,
Oregon, Virginia, Washington va Bac Khu
Columbia). Tai tat ca cac tiéu bang khac, hay . g 3 L
tham kham vai nha cung cap thudc Cigna Hi bac si xem liéu quy vi ¢6 thé nhan dich
Healthcares™ PPO Network:. vu cham séc qua dién thoai, video hay email
khéng. Quy vi c6 thé can tra thém tién cho
nhirng dich vu nay.

® Tiép tuc tham kham véi bac si hién dang
tham kham hodc chon mét bac si gan nha
hodc co quan cta quy vi.

® Né&u quy vi da cé bac si, quy vi hoan toan c6

thé ti€p tuc dén tham kham véi bac si do. o !
¢ Sau khi dat dén tién khau trir hang nam,*

quy vi sé tra tién dong bao hiém cho hau
hét cac dich vu dugc dai tho.

® Hau hét cac bubi tham kham tai van phong
bac si déu dugc dai tho & muc tién dong tra.

® Héi bac si xem liéu quy vi c6 thé nhan dich
vu cham séc qua dién thoai, video hay email
khoéng. Quy vi ¢ thé can tra thém tién cho
nhing dich vu nay.

® Quy vi c6 thé can tu ndp yéu cau thanh toan
va giay to.

® Sau khi dat dén tién khau trir hang nam,*
quy vi sé tra tién déng bao hiém cho hau
hét cac dich vu dugc dai tho khac, bao gém
ca nhap vién.

® Van phong bac si sé thay mat quy vi nop bat
ky yéu cau thanh toan va gidy to nao.

Dé biét thém thong tin, xin goi s6 800-788-0710, t thi Hai dén hét thi Sau,
tur 7 gid sang dén 7 gid to6i. (TTY 711). Hodc truy cap kp.org/kpic/ppo
(bang tiéng Anh) dé tim cac nha cung cap, ldy biéu mau yéu cau thanh toan
va cac tai liéu khac dé quan ly dich vu cham séc cdia quy vi.



http://kp.org/kpic/ppo

Nhiéu lua chon nha thuéc thuan tién

Hau hét cac loai thubc theo toa déu dugc dai
tho bang hinh thc tién déng tra thuan tién.
Mua thudc theo toa tai bat ky nha thuéc nao
thuéc Medimpact.® D€ tim nha thuéc gan quy
vi, Xin goi s6 800-788-2949, 24 giG mdt ngay,
7 ngay mét tuan.

Ludn kiém soat dugc cac khoan
chi phi

Tién dong tra va tién déng bao hiém giup quy
vi quan ly dugc cac chi phi cham séc suc khode
cla minh. Khi quy vi lua chon nha cung cap
tham gia, quy vi thudng dugc hudng muc chi
phi tu trd thap han - do dé, quy vi c6 thé tan
dung téi da quy cham séc stic khoe ctia minh.
Quy vi c6 thé yén tam khi biét han muic chi phi
tu tra t6i da, sO tién quy vi sé phai chi cho hau
hét céc dich vu dugc dai tho mébi nam, bat ké
quy vi dén tham kham véi nha cung cap nao.

Dich vu cham séc phong ngura gidp quy vi
luon khde manh - trudc khi xuat hién cac triéu
chiing. Khi xuat hién cac triéu ching, quy vi c6
thé can dich vu chdm soc chan doan dé tim ra
van dé. Néu diéu doé xay ra, quy vi cd thé sé can
tra thém chi phi.

Lay chiing nhan truéc

Khi nhan dich vu cham séc véi cac nha cung
cap tham gia PHCS va cac nha cung cap khéng
tham gia, mot s6 dich vu nhat dinh yéu cau phai
¢6 chiing nhan trudc — chang han nhu giai phau
danh cho bénh nhan ngoai trd, nhap vién theo
lich va chup chiéu phuc tap. Hay hoi lai nha
cung cap cla quy vi dé xem cac dich vu dugc dé
xuat cd yéu cau chiing nhan trudc hay khong.

Chiing nhan trudc la cach quan trong gitp quy
vi khéng phai tra nhiéu tién hon s6é tién can tra.
Quy vi c6 trach nhiém dam bao rang nha cung
cap tham gia PHCS cia minh tai California va cac
tiéu bang khac clia Kaiser Permanente (Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Bac Khu Columbia) da lay dugc
chiing nhan trudc néu can. Tham khao Chiing

Nhan Bao Hiém (Certificate of Insurance) clia quy
vi dé biét thém chi tiét vé chiing nhan truéc.

Néu quy vi dang st dung Cigna Healthcares™
PPO Network bén ngoai cac tiéu bang cua
Kaiser Permanente (California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Bac Khu Columbia), cac nha cung
cap cuia Cigna Healthcare sé chiu trach nhiém lay
tat ca cac chiing nhan trudc ctia hoi vién.

Tim théng tin chi tiét vé
chuong trinh
Sau khi quy vi ghi danh, quy vi sé nhan
dugc théng tin quan trong gilp quy vi
hiéu va quan ly chuong trinh ctia minh.
Cam Nang Héi Vién
(Member Handbook) -
cach tiép can dich vu cham soc
Chdng Nhén Bdo Hiém
* Nhiing dich vu dugc dai tho va
khong dugc dai tho
* Nhiing dich vu yéu cau phai c6
chidng nhan trudc
* Cac truong hap loai tru va gidi
han cu thé
* Bdng Ké Quyén Loi Bdo Hiém
(Schedule of Coverage) — cac quyén
Igi cda quy vi trong chuang trinh
bao gom:
- Tién khau tru
- Tién déng bao hiém
- Tién dong tra
Thé ID - cho phép quy vi tiép can dich
vu cham sdc y té trén toan qudc va liét
ké cac s6 dién thoai phu trach:
* Dich vu khach hang (tinh da diéu
kién, quyén lgi, yéu cau thanh toan)
* Mang luéi nha thu6c thuéc
MedImpact
* Chuing nhan trudc/dich vuy ta tuvan

Luu y: Day chi la ndi dung tém tit. Ching Nhan Bao Hiém cuta KPIC giai thich day du cac quyén lgi, trudng hgp loai trir va gidi han.
Théng tin trong tai liéu nay khéng phai la ndi dung tém tat quyén lgi, cling khéng dugc dung lam Ching Nhdn Bdo Hiém cda KPIC.



Suc khoé cua quy vi la muc dich chinh

cua chung toi

Tai Kaiser Permanente, chiing t6i tin rang moi nguai déu cé quyén nhan dugc dich
vu cham séc chat lugng cao. D4 la ly do tai sao chdng téi luon tan tam gidp hoi vién
ngay cang khée manh - bat ké quy vi dé€n tham kham tai mot trong cac co s& cla
chuiing t6i hay la tai nha cung cap khac. Tuy thudc vao chuong trinh cia quy vi ma
quy Vi c6 thé chon noi tham kham bat cir khi nao can dugc cham séc.

Véi Chuang Trinh Preferred Provider Organization (PPO), quy vi sé dugc thoai mai dén
tham kham véi bat ky nha cung cap dugc cap phép nao tai cdng dong clia minh - nha

cung cap tham gia hoac khéng tham gia.

v

Cac nha cung cap tham gia va
nha cung cap khéng tham gia
Quy vi ¢6 rat nhiéu lya chon thuan tién dé
nhan dich vu cham soéc, dugc thodi mai tham
kham tai bat ky nha cung cap nao dugc cap
phép trong nudc — bao gém ca cac bac si
chuyén khoa.

Vi cac nha cung cap tham gia, théng qua
PHCS Network for KPIC tai cac ti€éu bang

cla Kaiser Permanente (California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Bac Khu Columbia) va Cigna
Healthcare PPO Network tai tat ca cac tiéu
bang khac, quy vi c6 quyén tiép can hon

1 triéu nha cung cap trén toan quoc.

Thong qua PHCS Network for KPIC tai
California, quy vi c6 thé chon trong sé hon:

* 350 bénh vién
* 7100 co s6 phu tro
* 78,000 chuyén gia cham séc suc khde

Pang ky ngay hom nay

Né&u quy vi c6 thadc mac vé cac chuong trinh ctia ching t6i, xin goi sé
800-788-0710 (TTY 711), tr thi Hai dén hét thir Sau, tir 7 gid sang dén 7 gid toi.

Dich vu nha thuéc tr Medimpact

Mua thudc theo toa dugc dai tho tai bat ky
nha thuéc nao thuéc Medimpact gan nha
hoac ca quan clia quy vi. Quy vi c6 quyén
mua thudc tai han 67,000 nha thudc tham gia
thuéc Medimpact trén toan qudc, bao gém:®

¢ Costco
* CVS

* Kroger
* Rite Aid
* Safeway

* Walgreens




Nhap vién

Muc Dich Vu Khi Chon
Nha Cung Cap Tham Gia

Quy vi c6 thé chon mét bénh vién thudc

PHCS Network for KPIC tai cac tiéu bang cua
Kaiser Permanente (California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington va Bac Khu Columbia) hodc Cigna
Healthcare PPO Network tai tat ca cac tiéu
bang khac. Sau khi dat dén tién khau trir cla
Chuong Trinh PPO, quy vi sé phdi thanh toan
tién dong tra cho dich vu nhap vién noi trd vao
mai lan nhap vién va thanh toan tién déng bao
hiém d6i vai cac dich vu ma quy vi nhan dugc
trong thai gian ndm vién. Phan chi phi ma quy vi
phai tra déi véi bat ky dich vu nao quy vi nhan
dugc sé khdng vugt qua chi phi tu tra t6i da.

Xin luu y: Yéu cau c6 chiing nhan trudc déi
véi Mitc Dich Vu Khi Chon Nha Cung Cap
Tham Gia.

\/ Bat ké 1a nhap vién cap ctu hay nhap vién theo lich, bénh vién tiép nhan
quy vi sé xac dinh quyén Igi va chi phi tu trd ctia quy vi.

Muc Dich Vu Khi Chon
Nha Cung Cap Khéng Tham Gia

Quy vi ¢ thé nhan dich vu cham soc tai bénh
vién tir bat ky nha cung cap khéng tham gia
dugc cap phép nao. Sau khi dat dén tién khau
trur clla chuang trinh PPO, quy vi sé thanh toan
tién dong tra cho dich vu nhap vién néi trq,
sau do6 dong tién déng bao hiém (Ién téi chi
phi tu tra t6i da), cong vai bat ky khoan tién
nao nha cung cap tinh ma vugt qua khoan phi
t6i da dugc cho phép.

Xin luu y: Yéu cau phai c6 chiing nhan
trudc déi véi Mic Dich Vu Khi Chon
Nha Cung Cap Khéng Tham Gia.

Chuyén vién

Néu quy vi vao mét bénh vién bén ngoai
PHCS Network for KPIC, quy vi ¢ thé

dugc chuyén sang mot bénh vién thudc
PHCS Network for KPIC sau khi tinh trang clia
quy vi 6n dinh va quy vi da khde dé chuyén
vién. Hinh thic nay gitp quy vi tan dung toi
da quyén lgi va giam chi phi ty tra. Xin goi s6
888-251-7052 néu quy vi c6 thac mac hoac
muén dugc diéu phéi chuyén quy vi sang mét
bénh vién thuéc PHCS Network for KPIC.



Chung nhan truéc

Quy vi c6 thé can xin phé duyét trudc khi nhan
mot sé dich vu tir nha cung cap tham gia hoac
khong tham gia. Hinh thiic nay dugc goi la
ching nhan truéc. Khi nhan dich vu cham séc
v@i nha cung cap thuéc PHCS Network hodc
nha cung cap khong tham gia, quy vi c6 thé
can xin chiing nhan trudc cho moét s6 dich vu
nhat dinh, néu khong, yéu cau thanh toéan cla
quy vi c6 thé bi tir ch6i. Nhiing dich vu can
ching nhan trudc bao gém:

* Nhap vién
* Giai phau danh cho bénh nhan ngoai tru

* Phuc héi chiic nang cho bénh nhan noi
trd, dich vu cham séc cudi ddi hodc cac
dich vu clia co s& diéu dudng chuyén mon

* Chup céng huédng tur (Magnetic
Resonance Imaging, MRI), chup cét I6p vi
tinh (Computed Tomography, CT) va chup
cat I6p phat xa positron (Positron Emission
Tomograpgy, PET)

DPé biét danh sach toan bé cac dich vu can
chiing nhan trudc, vui long tham khao Ching
Nhdn Bdo Hiém.

Dé yéu cau chiing nhan trudc khi st dung
nha cung cap thuéc PHCS Network hoac nha
cung cap khéng tham gia, quy vi hodc bac si
cUa quy vi can goi dén sé 888-251-7052, tur
tha Hai dén tha Sau, ti 6 gic sang dén 6 gis
chiéu. Quy vi hoac bac si ctia quy vi can goi
dién yéu cau chiing nhan trudc, trudc khi lén
lich cho cac dich vu nay. Néu quy vi khong
dugc cap ching nhan trudc, quy vi cé thé

bi giam quyén lgi. Cac nha cung cap thudc
Cigna Healthcare PPO chiu trach nhiém

xin chiing nhan trugc thay mat quy vi khi
can. Quy vi sé khong phai chiu trach nhiém
tai chinh néu nha cung cap thuéc Cigna
Healthcare PPO khong xin dugc ching nhan
truéc cho cac dich vu dugc dai tho.

Loai dich vu cham séc

@

Cham séc khan cap

Nhu cau cham séc khan cap la khi bénh nhan
can phai dugc cham soc y té kip thai, thong
thudng trong vong 24 hay 48 gid, nhung day
khong phai la tinh trang y té cap ctru. Trudng
hop nay cé thé bao gém cac chan thuong nhe,
dau lung, dau tai, dau hong, ho, cac triéu chiing
& dudng ho hap trén va tiéu tién thudng xuyén
hay c6 cdm giac nong rat khi tiéu tién. Néu quy
vi nghi minh can dich vu cham séc khan cap,
vui long goi dién dén ca s& cham séc khan cap
hodc nha cung cap tham gia hay bat ky nha
cung cap hodc ca s& cham séc khan cap duoc
cap phép nao. Dich vu cham séc khan cap duoc
dai tho theo quyén lgi chuong trinh.

®
Il

Cham séc cép cliu

Quy vi dugc dai tho dich vu cham séc cap ciu®
& bat cr noi nao trén thé gidi. Néu quy vi lam
vao tinh trang y khoa can cap ctu, vui long goi
911 hodc téi bénh vién gan nhat. Quy vi sé phai
thanh toan tién dong tra clia khoa cap cuu,
khoan tién nay sé dugc mién néu quy vi nhap
vién. Néu quy vi nhap vién, vui long goi dién
cho ching t6i (hoac nhd ngudi khac goi) theo
sO 888-251-7052 trong thai gian sém nhat ¢
thé. Chung téi sé ho trg diéu phdi dich vu cham
sdc clia quy vi dé giam thiéu tinh trang phai tra
nhirng khoan phi khéng dugc dai tho.



1. Chuong Trinh PPO cuia Kaiser Permanente dugc tai trg bdi Kaiser Permanente Insurance Company (KPIC), mét chi nhanh cda Kaiser
Foundation Health Plan, Inc. 2. KPIC ky hgp déng véi Private Healthcare Systems, Inc. (PHCS) d€ mang dén cho hoéi vién ca hoi dén bénh
vién va tham kham véi bac si bdng muc chi phi tu trd thap théng qua muc gia trong hgp déng. Quy vi ¢6 thé tim danh ba nha cung cap
tham gia trén mang bang céch truy cap trang multiplan.com/kaiser (bang ti€ng Anh). 3. Cigna Healthcare*™ PPO Network dé cap dén
cac nha cung cdp dich vu cham séc stic khoe (bac si, bénh vién, bac si chuyén khoa) c6 hgp dong véi Cigna Healthcare PPO dudi hinh
thiic Quan Tri Chung. 4. Tién phat va s6 tién chénh léch khéng dugc tinh vao tién khdu trir hodc chi phi tu tra t6i da. 5. Nha cung cap
tham gia chiu trdch nhiém nép yéu cau thanh toan. Nha cung cap chi c6 thé thu tién déng tra va tién khiu trir vao thoi diém hoi vién
dén tham kham. Sau khi chuong trinh x{ ly yéu cau thanh toan, chuong trinh sé liét ké moi trach nhiém phap ly khac ma hoi vién phai
chiu thém vao Bdn Gidi Thich Quyén Lgi (Explanation of Benefits) néu c6. 6. KPIC ky hgp déng véi Medimpact d€ cung cap bao hiém thudc
theo toa thédng qua mang Iugi cac nha thudc doc lap va chudi nha thudc trén toan qudc. Nhitng nha thudc tham gia cé thé thay déi.
8. Khi chon hinh thic nay, quy vi c6 thé phai thanh toan sé tién déng trd cao han muc phai trad khi mua tai cac nha thuéc thudc
Kaiser Permanente. KPIC ky hgp d6ng véi Medimpact dé cung cdp bao hiém thudc theo toa thong qua mang lugi cac nha thudc doc lap
va chubi nha thudc trén toan quéc. Nhirng nha thudc tham gia c6 thé thay d&i. 9. “Tinh Trang Y Té Cap Ciru” [a mot tinh trang y té, bao
g6m ca tinh trang tdm than, biéu hién qua nhiing triéu chiing cap tinh d4 nghiém trong (bao gém dau dén dit do6i) dé€n mic moét ngudi
binh thudng c6 hiéu biét théng thudng vé stic khde va y khoa cé thé du ki€n hop Iy ring néu khéng dugc cham séc y té ngay lap tuc sé
dan dén bat c trudng hgp nao sau day: - Khién suc khde clia ngusi d6 (hodc trong trudng hgp 1a phu nit mang thai dang chuyén da,
sé khién suc khde clia ngudi me hoac thai nhi) Iam vao tinh trang cuc ky nguy hiém e Suy yéu nghiém trong cac chiic nang trén co thé
* Réi loan chiic ndng nghiém trong bat ky bd phan hay ca quan nao trén co thé.

Cigna Healthcare®™ l1a moét cong ty doc lap, cling nhu khong phai chi nhanh clia Kaiser Foundation Health Plan, Inc. va cac chuong
trinh bdo hiém stic khée phu clia ho. Cé thé tiép can Cigna Healthcare PPO Network théng qua méi quan hé theo hgp déng cda Cigna
Healthcare v6i cac chuong trinh bdo hiém stc khde cla Kaiser Permanente. Cigna Healthcare PPO Network dugc cung cdp déc quyén
bé&i hodc thong qua cac céng ty con dang hoat dong clia The Cigna Group, bao gém ca Cigna Health and Life Insurance Company.
Tén, logo va cac nhan hiéu khac ctia Cigna Healthcare thudc quyén s& hiru ctia Cigna Healthcare Intellectual Property, Inc.


http://multiplan.com/kaiser

Nondiscrimination Notice

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven days a week
(except closed holidays). We can provide no cost aids and services to people with disabilities to communicate effectively
with us, such as: qualified sign language interpreters and written information in other formats; large print, audio, and
accessible electronic formats. We also provide no cost language services to people whose primary language is not
English, such as: qualified interpreters and information written in other languages. To request these services, please

call 1-800-788-0710 (TTY users call 711).

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can
file a complaint by phone or mail with the KPIC Civil Rights Coordinator. If you need help filing a grievance, the KPIC
Civil Rights Coordinator is able to help you.

KPIC Civil Rights Coordinator
P.O. Box 1809
Pleasanton, CA 94566
Phone: 1-800-788-0710

You may also contact the California Department of Insurance regarding your complaint.

By Phone:

California Department of Insurance
1-800-927-HELP
(1-800-927-4357)

TDD: 1-800-482-4
TDD (1-800-482-4833)

By Mail:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street
Los Angeles, CA 90013

Electronically:
www.insurance.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex. You can file the
complaint electronically through the Office for Civil Rights Complaint Portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:
U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Phone:1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at:

http://www .hhs.gov/ocr/office/file/index.html.
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Kaiser Permanente Insurance Company
Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-800-788-0710 For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ninguin costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, llamenos al nimero que aparece en su tarjeta de identificacion o al
1-800-788-0710. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

REHERE (B R - O AR I - 3 E TR P B B A MR A1 - AR
SEEETPE B AR YRRE SR 1-800-788-07 1088 PIBE4% - WIFBHE— A » FHEXEE1-800-927-435 TERAMINIRIR IS
Ttk - T KBTS MR 350711 - Chinese

sk sk sk sk skoskoskoskok ok

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us
at the number listed on your ID card or 1-800-788-0710. For more help call the CA Dept. of Insurance at 1-800-927-4357.
TTY users call 711. English

Doo b3ghilinjgéé ha ata’ hane. Ata’ halne’i ha shondot’eeh doo naaltsoos tad hazaad bee bik’i’ aschjjgo hach’j’ yidooltah biniiyé
hach’j’ anal’jjh teh. Shika i’doolwot ninizingo nihich’j” hodiilnih koji’ 1-800-788-0710 éi bee nééhozin biniiy€ neiyitanigii bikaa’.
Aka e’¢élyeed jinizingo CA Dept. of Insurance bich’j’ hojilnih kwe’é 1-800-927-4357. TTY chojool‘fjgo éi 144 bit azhdilchi’. Navajo
Dich Vu Ngén Ngit Mién Phi. Quy vi c6 thé duogc cap thong dich vién va duge ngudi doc tai liéu cho quy vi bang ngdn ngit cua quy
vi. Bé dugc gitip d3, xin goi cho chung toi theo sb dién thoai ghi trén thé ID cua quy vi hodc s 1-800-788-0710. Bé duoc giup do
thém, xin goi B6 Bao Hiém CA theo s 1-800-927-4357. Ngudi sir dung TTY goi s6 711. Vietnamese

B8 o] Hu|X, 0] 59 AH|A H dtro] 2 {5 Y5 == MHAE AFeta sy o] ekl
Bo 35 ID 7= vhe) 9= A3 S B 1-800-788-0710WH O &2 F-9] 514 A Q.. BT} 2} A §F AFEHS ZH e E o)
B A3 S 1-800-927-4357H O 2 T34 A Q. TTY AH& A} 3 711. Korean

Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-800-788-0710. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga
gumagamit ng TTY sa 711. Tagalog

Wi 6wp (Equui dSwnwynipyniiiitip. “dnip Junpnn bp oquytiy pubiwynp pupgiwbsh dSwnwynipynibditiphg b julinpt, np
thwunwpenetpp Qtn jkqyny jupnubd Qtiq hwdwp: Oginipyuwd huiwp qubquhwntp dtq” Qtip ID pupuh Ypu tpgdud jud
1-800-788-0710 htinwilunuwhwdwpny: Lpwgnighy oginipyud hwdiwp quibquhwptip Gunhdnnbhuwyh wywhnyugnnipyub
ntiyupunuwdbkbm® 1-800-927-4357 htinwpunuwhwdiwnpny: TTY-hg oquynndtinp whwup L qubquhwnpta 711: Armenian

BecniiaTHble nepeBog4YecKue ycayru. Bel MojkeTe BOCIIOIB30BaThCs YCIIlyraMH yCTHOTO IepeBoaYMKa. Bam MoryT 3aunrars
)]OKyMeHTbI, a HCKOTOPBIC MOFyT BBITH OTIIPABJICHLI BaM Ha BAaIllEM A3BIKEC. Ecnu Bam Hy)KHa IIOMOIIb, ITIO3BOHUTC HAM I10 HOMepy,
YKa3aHHOMY Ha Ballleil uieHTHUKannoHHo# kaprouke mwim 1-800-788-0710. 3a monomHUTENTBFHOI MOMOIIBIO OOpalaiTech B
Jenaprament crpaxoBanus mrara Kamudopuus (CA Dept. of Insurance) no tenedony 1-800-927-4357. ITonb3oBarenu TTY,
3BoHHTE 110 HOMepy 711. Russian

SR (EH) . BRICHABECTEREZHATHLDL ) 2N TEET, BRI —EARKERFEL, IDI— RIZ
R OEF . F721L1-800-788-0710ICFBEAH 72 &V, I DITAVT PRERIGEIL, B U 7 4 /=T NIRRT
(1-800-927-4357) IZBEHEL 2 &V, TTY2—V—D )%, 711 £ TBEHICTIERE 7280V, Japanese

25 Jl ) Ladi g 53 03 40 W ) (omm s il 53 (g ool 4 208 Cand 5850 ) e 20580 (o165 an e i) i Lai RN (A C0bged lard

w0 ) b ¢ idi aia) ) s (sl 2 180 (el 1-800-788-0710 b Glisblisd G )\S (555 o jladi b ) 50z sdie o lad 4s e L ¢ ainl <l 50 (51
Farsi .28 (e 711 L 238 e TTY OS2 080 (e 1-800-927-4357 o ke 43 L Jalls

foer 3913 < g7 Ae=h 3 B g3 3 AR I w3 TASR & AR 3 wndet 3 9 UF A J) Hee 88, A1 393

WEIS 93 ‘3 HOET &59 ‘3 H 1-800-788-0710 3 IS | IT HET B CA ShT fega1 § 1-800-927-4357 3 8 |

TTY @339 711 ‘3 a5 II&| Punjabi
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NSRRI HRHIGS §USSHRUMUU Sh@giﬁmshﬁﬁﬂjiﬁSHﬁ iUl InUNSWw
@agjmgaﬁmmm MusuTiueiEuesisaubua D 1uES Y 1-800- 788-0710 mnum’smmamg]ﬁ
sidislimuEmSIhuIR TUMIIGEIISE) Musy |- 7800-927-4357 HAENG TTY 1#85180Ue 7114 Khmer

) Al 8 ) o801 e Uy Jol cbaelaal e pemanl il el claiiunall 8o 5 Aand 5 (5 58 e ol pemal i€y AR ¢ g3y A3l cilasd
Juai¥) agiCas TTY sa2dia  1-800-927-4357 &80 e i) 5allS 43V el ity Jaat) cBaelisall (10 3 3l 1-800-788-0710 A3 5 Sl el Aalal)
Arabic 711 A& »

Cov Kev Pab Cuam Txhais Lus Dawb. Koj tuaj yeem tau txais ib tus neeg txhais lus thiab txais tau cov ntaub ntawv uas nyeem tag
ntawd xa tuaj rau koj muab sau ua koj hom lus xa tuaj Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm
koj daim yuaj ID los yog 1-800-788-0710 Yog xav tau kev pab ntxiv hu rau CA Chaw Ua Hauj Lwm Tswj Kev Tuav Pov Hwm
ntawm 1 800-927-4357. Cov neeg siv TTY hu rau 711. Hmong

for:qrem s QaTe) 3T T g W F Fehal § IR aEATdS @Y U HWT F e Hehd ¥ FerddT & fow, g
370 EST S W ol AR AT 1-800-788-0710 TT dict dHe| 3D T & forw . i fTHwT & 1-800-927-4357
T P Pl EEAS SUARTRAT 711 W diel dY| Hindi

uin1sarunnlaalidai12dang aarusafuaunazsunsarutandslinaislunsaasqald windasnisanuhada
TdsaTnsvniaununaeaissy luiasdsyandidsyanau wia 1-800-788-0710 wnAsiavnIsANNAENADLANLAN
TsadasafhadszAudeuas CA Nuuneay 1-800-927-4357 gl TTY s 711 Anwavna Thai
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Lua chon dung dé giap quy vi
khoe manh hon

Viéc c6 mét chuong trinh bao hiém suc khoe tét la diéu rat quan trong. Viéc nhan dugc dich vu cham soc chat
lugng ciing vay. V6i Chuang Trinh PPO cua Kaiser Permanente Insurance Company, quy vi sé nhan dugc ca hai.

Quy vi muén tim hi€u thém?
Vui long truy cap kp.org/kpic/ppo (bang tiéng Anh) hoac goi dién dén ban Dich Vu Khach Hang theo s6
1-800-788-0710, tU th(r Hai dén hét thit Sau, tir 7 gid sdng dén 7 gid toi. Doi v6i ngudi dung TTY, xin goi s6 711.

Ké&t néi véi chung toi

ﬁ facebook.com/kpthrive

u youtube.com/kaiserpermanenteorg

0 @kpthrive

...
kp.org/kpic/ppo (bang ti€ng Anh) ™% KAISER PERMANENTE.


http://facebook.com/kpthrive
http://youtube.com/kaiserpermanenteorg
https://twitter.com/kpthrive
http://kp.org/kpic/ppo
http://kp.org/kpic/ppo
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§“7”;é KAISER PERMANENTE. GHI DANH NHAN VIEN

St dung biéu mau nay dé ghi danh tham gia Kaiser Permanente. (Tat ca cac trudng cé dau * 1a trudng bat budc.)

THONG TIN CONG TY & CHUONG TRINH

Tén cong ty* ID Nhom (néu dugc chi dinh) Ngay c6 hiéu luic* (chi ¢6 thé bat dau vao ngay dau tién ca thang)
/ 01/

Lua chon chuong trinh* ID Nhdm phu (néu dugc chi dinh) Phén loai nhan vién (néu c6)

Ly do ghi danh (Vuilong chonmdt) [ Taikhodnnhémméi [ Ghidanhmé [ Ly do khac:

N&u quy vi cd tai khoan hién hitu, vui long gii biéu mau da dién day da qua email dén csc-sd-sha@kp.org dudi dang tép dinh kém PDF hodc fax tdi s6 855-355-5334.

THONG TIN NHAN VIEN

Quy vi ¢d ting 1a hdi vién hodc tling nhan dich chdm sdc stic khde clia Kaiser Permanente tai California khong? (] (6 [ Khong
S6 An Sinh Xa Hoi* Tén goi cii/Tén thoi con gdi
Ho* Tén* Téndém | Ngdn ngit uu tién (khong bat budc)
Dia chi nha* S6 can ho
Thanh phé* Tiéu bang* MA BUU DIEN* Quin
Dia chi giii thu (néu khéc vdi dia chi nha) S6 can ho
Thanh phé Tiéu bang MA BUU DIEN Quan
Ngay sinh (tt/nn/nnnn)* Gidi tinh* S6 dién thoai goi ban ngay S6 dién thoai goi budi t6i
/ / (I Nam I Ni 7 Khong tiét 1o ( ) _ ( ) _

Néu quy vi tit chdi chuang trinh bao hiém cho ban than hoac nguoi phu thudc da diéu kién, quy vi chi c6 thé ghi danh trong giai doan ghi danh mé hang nam do chd hang s& cda quy vi thiét lap
hodc trong giai doan ghi danh déc biét néu quy vi gap phai su kién dd diéu kién. Quy vi phéi yéu cu tham gia chuang trinh bao hiém trong vong 60 ngay k& tir khi gap su kién da diéu kién. Cic su
kién du diéu kién dé dugc ghi danh dac biét bao gom:

Mt chuang trinh bdo hiém cham s6c stic khée (thiét y&u toi thiéu), vi bét ky Iy do nao sau ddy: mdt chuong trinh bdo hiém do chi hang s& tai trg vi quy vi va/hodc nguoi phu thudc cda quy vi
khong con dap (ing cac yéu cau hdi di diéu kién hodc chi hang s& cia quy vi khong con cung cap chuong trinh béo hiém hodc ding thanh toan phi bdo hi€ém; mét tu cach hoi da diéu kién tham
gia chuong trinh bao hiém COBRA (khdng phai do chdm diit vi bét ky nguyén nhan nao hodc khéng thanh toan phi bao hiém); chuong trinh béo hiém ca nhan, Medi-Cal, Medicare hodc cla
chinh pht khéc cdia quy vi va/hodc nguai phy thudc ctia quy vi da chdm diit hodc vi bat ky I do nao khdng phai do khéng thanh toan phi bao hiém diing han hodc céc tinh hudng cho phép hiy
bé (gian 1an hodc ¢ tinh trinh bay sai thdng tin quan trong) hodc mét chuong trinh bao hi€m chdm soc siic khde bao gém nhung khdng gidi han mat chuong trinh bao hiém dd do cac truting
hop dugc quy dinh trong Muc 54.9801-6(a)(3)(i) dén (iii) cta Tiéu Dé 26, B Luat Cac Quy Dinh Lién Bang va cac trutng hgp duoc quy dinh trong Muc 1163 clia Tiéu Dé 29, B9 Luat Hoa Ky;

(6 duoc tu cach hodc trd thanh nguai phu thudc do két hon, c6 ban ddi song chung, sinh con, nhan con nudi, thu xép nhan con nudi hodc tiép nhan quan hé cha me-con cdi;

Lénh clia toa an ti€u bang hodc lién bang ¢6 hiéu luc ma quy vi hodc ngudi phu thudc clia quy vi phai tuan thi;

Tai dinh cu vinh vién, chdng han nhu chuyén nha dén mot dia diém mdi va 6 lua chon cac chuong trinh cham séc stic khoe khac hoac duoc tha tu do sau khi bi giam gid;

Hang cdp bao hiém stic khoe trudc do da vi pham co ban mét diéu khoan quan trong ctia hgp dong bao hiém stic khoe;

Su tham gia cGia nha cung cdp trong mang ludi trong chuong trinh bao hiém stic khde cda quy vi va/hodc ngudi phy thudc ca quy vi da két thic khi quy vi va/hodc (nhiing) ngudi phu thudc cla
quy vi dang dugc cham soc cho mot trong nhitng bénh trang sau: bénh trang cap tinh (bénh trang cdp tinh la bénh trang lién quan dén sy khéi phét dot ngot cla cac triéu chiing do bénh tat,
chdn thuong hodc cac van dé y té khac can dugc cham s y t€ kip thai va c6 thi gian gidi han); bénh trang man tinh nghiém trong (bénh trang man tinh nghiém trong la bénh trang do bénh
tat, m dau hodc van dé y t€ khac hodc réi loan y té nghiém trong vé ban chat va kéo dai ma khdng thé chiia khéi hoan toan hodc tré nén trdm trong han trong thai gian dai hodc can diéu tri
lién tuc dé duy tri thuyén gidm hodc ngan ngira suy gidm); mang thai; bénh giai doan cudi (bénh giai doan cudi la bénh trang khdng thé ciu chita hoac khong thé hoi phuc cd kha géy ti vong
€ao trong vong mdt ndm trg xudng); cham sc tré sa sinh it khi sinh dén 36 thang tudi hodc tién hanh phau thuat hodc thd thuat khac da dugc nha cung cap khuyén nghi va ghi lai bang vin
ban can dugc thuc hién trong vong 180 ngay ké tir ngay chdm dt hop dong hodc trong vong 180 ngay ké tir ngay chuang trinh béo hiém c6 hiéu luc ddi véi nguai dugc bao hiém mdi;

Thanh vién luc lugng du bi clia quan doi Hoa Ky trg vé sau khi tai ngii hodc thanh vién ctia Luc Lugng Vé Binh Qudc Gia California tré vé sau khi tai ngii theo Tiéu D€ 32 clia B9 Ludt Hoa Ky;

(4 nhan ching minh dugc véi S& Cham Séc Stic Khde C6 Quan Ly hodc S& Bao Hiém, tly tiing trudng hop, lién quan dén cac chuang trinh quyén lgi stic khde dugc cung cdp bén ngoai San Giao
Dich, rang ca nhan d6 da khdng ghi danh tham gia chuong trinh quyén lgi siic khée trong giai doan ghi danh ngay trudc d6 vi ca nhan d6 da dugc thong bao sai ring ho dugc bao hiém theo
chuong trinh bao hiém thiét yéu t6i thiéu.

(Tdt cd cdc trudng c6 ddu * la truong bdt budc,)
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THONG TIN GIA PINH (Vui long chi liét ké nhiing thanh vién gia dinh can duoc ghi danh.)

Chonm@t [ Vg/chdng [ Ban ddi song chung Ngay sinh (tt/nn/nnnn)* Gigi tinh*  [J Nam [ Nit S0 An Sinh Xa Hoi
[ Khong tiét 19

Tén (Ho, Tén, Tén Dém)*

Tén goi cii (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh*  [J Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh* (O Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh*  [J Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh* [ Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Ngay sinh (tt/nn/nnnn)* Gidi tinh*  [J Nam [ N S6 An Sinh Xa Hoi

O Ngudi phu thudc [J Khong tiét 16

Tén (Ho, Tén, Tén Dém)

Néu bat ky nguoi phu thudc nao néu trén song 6 dia chi khac, hay hoan thanh cdc muc sau:

Tén (Ho, Tén, Tén Dém) Dia chi

Tén (Ho, Tén, Tén Dém) Dia chi

DOC VA KY TEN

. ___________________________________________________________________________________________________________________________________________|]
KAISER FOUNDATION HEALTH PLAN, INC., THOA THUAN TRONG TAI'

Toi hi€u réing (ngoai trlf céc vu viéc dudc gidi quyét 6 Toa An Gidi Quyét Khi€u Kién Nho, cac yéu cau béi thudng tuan theo quy trinh khiéu nai ciia Medicare hodc theo quy dinh vé quy trinh yéu ciu béi
thuting clia Dao Luat Dam Bao Thu Nhap Huu Tri Ngudi Lao Dong (Employee Retirement Income Security Act, ERISA) va bét ky yéu cau béi thudng nao khac khong thé xi Iy theo phén xt trong tai ¢ gia
tri rang budc clia lugt diéu chinh) bét ky tranh chdp nao gilia mot bén la tdi, ngudi thira ké, nguoi than hodc cac bén lién quan khdc clia toi va bén con lai la Kaiser Foundation Health Plan, Inc. (KFHP), bat
ky nha cung cap dich vu cham sdc stic khde da ky hop dong nao, nhan vién diéu hanh hodc cac bén lién quan khéc, do cao budc vi pham bat ky nghia vu nao phat sinh tir hodc lién quan dén tu cach hoi
vién & KFHP, bao gom bat ky yéu cau béi thutng nao do hanh dong so xudt vé y € hodc cla bénh vién (yéu ciu boi thuting rang cac dich vu y t€ khong can thiét hodc khdng dugc phép hodc dugc thuc hién
khdng ding cach, cdu tha hodc thiéu chuyén mon), do trach nhiém phap Iy ca ca & hodc lién quan dén viéc bao hiém cho cac dich vu hay vat dung hodc viéc cung cdp cac dich vu hodc vt dung, cho di
€0 diing lugt hay khong, phai do phén x(r trong tai ¢6 gid tri rang budc theo luat California quyét dinh chi khong phai do kién tung hodc dua ra toa, trir khi lugt ap dung quy dinh duyét xét tu phap cac
thd tuc t6 tung trong tai. Toi dong ¥ tir bd quyén ra toa cd bdi tham doan va chap nhan viéc ap dung trong tai tham quyén phén x{. Toi hiéu rang diéu khoén trong tai ddy dd 6 trong Ching Tir Bao Hiém.

Tén nhan vién (vui long ghi tén in hoa)*

Chirky cda nhén vién* Ngay

X

(Tét cd cdc trudng ¢6 ddu * la trudng bét budc.)
*Cac tranh chdp phat sinh tif chuang trinh béo hiém cda Kaiser Permanente Insurance Company (KPIC) dugc bdo hiém ddy dd sé khdng ap dung phén xi trong tai ¢ gid tri rang budc: 1) Cac chuong trinh Preferred Provider
Organization (PP0) va 2) Cdc chuang trinh KPIC Dental.

Gi biu mau da dién day dd qua email dén csc-sd-sba@kp.org hodc fax tdi s6 855-355-5334.
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&% KAISER PERMANENTE. TU CHOI BAO HIEM

(Nhan vién)

THONG TIN QUAN TRONG

CHi DANH CHO NHAN VIEN/HANG SG - KHONG GU'l LAI BIEU MAU NAY CHO DAI DIEN KAISER PERMANENTE CUA QUY V1.

Nhén vién: Vui long chi st dung biéu mau nay dé tir chéi chuong trinh bao hiém stic khde theo nhém va gii lai cho hang s ctia quy vi.

Hang sé: Vui [ong giit bi€u mau nay d€ luu hé s clia quy vi. Néu quy vi muén cham diit ghi danh cho mét nhan vién nao d6, vui long sit dung Biéu Mau Cham
Dt Ghi Danh, Chuyén Nhuong va Khéi Phuc Ghi Danh.

1 THONGTIN CONGTY

Tén cong ty ID Nhém (néu dugc chi dinh)

2 LY DO TU CHOI

Toi da dugc hang s& ctia minh cung cdp chuong trinh bao hiém stic khoe theo nhém cla Kaiser Permanente. Toi tw nguyén chon khong ghi danh tham gia chuong trinh béo
hiém ctia Kaiser Permanente vao thdi diém nay. Toi hiéu réng co hoi ghi danh tiép theo sé a vao giai doan ghi danh m@ hang nam hodc sau khi xdy ra su kién du diéu kién.

Ly do tir chdi va tén nha cung cap dich vu sé tac dong dén yéu cau tham gia.

Ly do tir chdi (chon mét):

[ Toi dang dugc bdo hiém theo chuong trinh bao hiém stic khde cia mdt hing sé khac theo vo/chdng/ban di song chung/cha me clia toi.

[ Toi dang dugc bdo hiém theo chuang trinh bao hiém stic khde khac do hang s& nay cung cap.

(7 Toi dang dugc bdo hiém theo mét hang s6 khac ma ti lam viéc cho.

[ Toi dang dugc bao hiém theo chuong trinh bao hiém theo nhém thong qua COBRA hoac Cal-COBRA.

[ Toi dang dugc bao hiém theo Medicare, Medi-Cal hodc Tricare (phiic loi quan ddi hodc cuu chién binh (VA)).

[0 Toi dang dugc bdo hiém theo chuong trinh béo hiém stic khde cd nhan.

[0 Téi khong mudn ghi danh vao thai diém nay.

3 POCVAKY TEN
NEu quy vi tir chdi bao hiém cho ban than, quy vi cling sé tir chdi bao hiém cho (nhiing) nguai phu thudc da diéu kién cia minh. Quy vi chi cd thé ghi danh hodc thay ddi chuong
trinh bdo hiém cia minh trong giai doan ghi danh m@ hang ndm do hang s6 ciia quy vi thiét Iap hodc trong giai doan ghi danh dac biét néu quy vi gap su kién da diéu kién.
Quy vi phai yéu cau tham gia chuong trinh bao hiém trong vong 60 ngay ké tir ngay xay ra su kién di diéu kién. Cac su kién di diéu kién d€ dugc ghi danh dac biét bao gom:
« Tang s6 g [am viéc d€ quy vi dap (ng yéu cau cla hang s& dé da diéu kién tham gia chuong trinh bao hiém y té
« Trd lai lam viéc sau khi nghi phép
« Tu nguyén chdm diit hodc mét quyén tham gia chuong trinh bo hiém theo nhom khéc
« Nquoi phu thudc mét bao hiém & nai khac
« Két hon hodc 6 ban doi sdng chung
+ Sinh con, nhan con nudi hoac thu xép nhan con nudi
« Lénh cla toa an
« Vig/chdng, ban doi song chung hodc ngudi phu thudc qua doi

Tén nhén vién (vui long viét in hoa)

Chirky Ngay

X
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	Sức khoẻ của quý vị là mục đích chính của chúng tôi 
	Các nhà cung cấp tham gia và nhà cung cấp không tham gia
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