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1. Hi, I’'m Louis Dinopoulos, In-House

On-Camera Sales Executive at Kaiser
Permanente. Today I'll be joined by
two of my colleagues to present
some of the most useful online
resources Kaiser Permanente has to
offer.

Montage of screens You’ll see that we’re committed to
using technology to better serve our
members, the employers they work
for and our brokers.

2. | GFX:ONLINE TOOLS FOR I’m going to start with some of the

BROKERS online tools available for brokers.

account.kp.org
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Welcome, California brokers
1t e ko chooss BETTER.

Pl oo e ¢
e: ealth, and build the future

P

with Kaiser Permanente.

We know you’re busy. That’s why
we’ve put everything a broker needs
in one convenient place. From
getting to know your prospect
through final enroliment, it’s all here.

4 Your clients

Aa the markat becomes faster paced, you nsed quick, sasy access 10 your cliert information

Ao tngizering o egkzehint pccours, you'l be able fo access your chet i, sl teemstcn
€0 cays before group renowal cates

Renewals for small business  Client support

Book of business

St usionss recemnly

Book of Business: Client Summary - Principal View

Client summary

#4 KAISER PERMANENTE.

At at 1-866-236-0189, Monday thiough Friday from 8 a.m. to 5

View or download your small and las

usiness groups with upcoming renewal packages are also available
to review. Note: At this time Individ not available.

Dawnload small business | Download large business | Download ol ines of business
Find a dlient

Agent Filter available

Column for Agent

Once you’ve sold your first group,
under ‘your clients’ you’ll be able to
view your:

* book of business,

* get renewals in real time

*and obtain client support.

*You can also see:

* group contracts,

* billing,

* membership

*and last, but not least, your most
current compensation statement.

Cousee BETTER

M\ KAISER PERMANENTE. | Broker o7

Sales material

osd  Seach o ordor any of our
soles materiss

Facilities
Ourfacines Vit
Modca cortoctact © Encity nems
R Ousciocies
Bhoo galeey
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Aodus ¢ Oomwemeow ¢ lomatmy - Tesveswheko - TemsAoedios < Piec s

From one page — the resource
library -- you have quick access to
any form you many need. There’s
sales material, contact info, and
more. One stop, clearly laid out, to
save you time.
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6. GFX: ONLINE TOOLS FOR Hi, ’'m Ron lllenberger, also an In-

MEMBERS House Sales Executive. I'm going to

kp.org switch gears and show you online
resources available to our members.

On-camera These are helpful for you in
understanding and presenting some

Montage of screens of the unique benefits of Kaiser
Permanente.

L | SR, e———— For new members, we’ve made it

simple for them to get started.

Sound up from onboarding
animation: “Hi, I’'m a new Kaiser
Permanente member, just like you,
and it’s been a great choice for me..

>

9. E9 R O Gew R Ty oucw The onboarding section of the site
How do | get started? Watch this video to see how easy itis to registar on kp.org, choose a doctor, transition your hOIds the new member,s hand, Step-
preaciphona;and get care by_ Step .

Why register?

How do | register?
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Meet Our Doctors

Wo know how important it is 10 ind a doctor who's right for you.
To choose or change doctors at any time, for any reason,
browse our online profiles here by region, or call Member
Sarvicas in your area.

ot Nowan ™Y = |

Chaoosing your doetor

Pesth.

Choose a Doctor Now

/

They can find a facility near them and
choose their doctor. Unlike some
other carriers who simply provide a
list of names and addresses, our site
allows them to see a photo, read a
bio, and know right away if they’re
taking new patients.

oo s | D e

1 1 4 KAISER PERMANENTE. Br——— o
| © Sgnon | Choow your mase

towowewn My mdcd

.mm

My message center

Appointment center My medical record

Emstyoue cocor’s olfe wih routine questions ool wert: #you havo ¥avoled o West Arca View st rosus, izt hoath

My coverage and costs

our Asscitiment certae.

Pharmacy center

Vou can mansge ycur proscretions here. o
Iom sbout spechc medcatioes n our dug
enoskpnds

zoom in on some of the specific
features mentioned, go to those
sections of the site.

Mobile App

Kaiser Permanente members can also
use the site to

* schedule routine appointments,

* view most test results,

* email their doctor with non-urgent
guestions, and

* refill prescriptions.

We also have all these services
available on our mobile app for
members on the go.

12 M KAISER PERMANENTE el Bt Bl | @b

Live healthy

Not
Ancther says you don'. Why cick around? Get cceancea  cor e

crdim toots Fght harm ncydopeds

Programs and classes

Here at Kaiser Permanente, we’re
prevention-oriented.

The Health & Wellness section of our
site offers programs, classes,
individualized wellness coaching,
most at no additional cost.
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13| GFX: ONLINE TOOLS FOR
EMPLOYERS
businesshealth.kaiserpermanente.org

On-camera
14
On-camera
Four Simple Steps to Workforce Health
= |
Vi v / /./A
Assess, Plan, Engage, Measure
15
16.

Montage of screens
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Hi, ’'m Xavier “Zak’ Montes. I’'m an
In-House Sales Executive at Kaiser
Permanente as well, here to wrap up
by sharing just a few more online
tools — these geared toward
employers.

Employers are routinely contracting
with outside providers to create
health and wellness programs for
their employees, often at
considerable expense. Here at Kaiser
Permanente, not only do we provide
many of those services to our
members for free, we also provide
free resources to employers so they
can easily create company-wide
health initiatives.

Everything an employer needs is
broken down into 4 simple steps,
customizable to suit any size
organization.

We understand that everybody’s is
busy these days. That’s why we’re
committed to making engagement
with Kaiser Permanente more
convenient, with online tools for
brokers, member and employers.
And the features we’ve shown you
today are just the tip of the iceberg.
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17.
account.kp.org — brokers
kp.org — members
businesshealth.kaiserpermanente.org
- employers

on-camera

1-800-789-4661 option 4

We encourage you to explore these
and other online resources to better
get to know Kaiser Permanente.

After all, your clients are best served
by a well-informed broker.

If you haven’t engaged with your
dedicated executive, call us and we’ll

on-camera be happy to connect you to your
sales partner. Thanks for watching.
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