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Get most medications delivered to your door

Delivery within 5 to 7 days at no extra cost — or choose 
next-day delivery for an additional fee.*

Opt in for reminders and updates

We’ll let you know when it’s time for a refi ll — and when 
your order is out for delivery or ready for pickup.

Enjoy convenient pickup options

Pick up new prescriptions in most cases on the same day at 
no extra cost. Plus, use your phone to pay for prescriptions 
quickly and safely.

Pharmacy made easier
Save time with convenient new features

Get started now

at kp.org/pharmacy
or on the Kaiser 
Permanente app.

Not all prescriptions can be mailed; restrictions may apply. Please check with your local Kaiser Permanente pharmacy. Next-day prescription 
delivery services may be available for an additional fee. This service is not covered under your health plan benefi ts and may be limited to 
specifi c prescription drugs, pharmacies, and delivery addresses. Order cutoff times and delivery days may vary by pharmacy location. Kaiser 
Permanente is not responsible for delivery delays by mail carriers. Kaiser Permanente may discontinue next-day prescription delivery services 
at any time without notice and other restrictions may apply. Medicaid benefi ciaries should ask your local pharmacy for more information.
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