
In case of workplace injury or illness

For emergencies Call 911
For nonemergency  
and follow-up care Call Kaiser On-the-Job®
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When you’re hurt at work,  

call us to get the care you need. 

As experts in workplace health, 
we’ll coordinate your follow-up 
care and help you communicate 
with your employer and workers’ 
compensation insurer.

8 a.m.—5 p.m., Monday–Friday, call
Occupational Health Service Center

Portland .................................503-571-3366

All other areas (toll free) .....1-888-414-3531

After 5 p.m. and on weekends & holidays, call
Advice nurse service 

All areas ............................. 1-800-813-2000

TTY .........................................................711

Language interpretation 
services ...............................1-800-324-8010

Tell the advice nurse you’re seeking  
care for a work-related injury or illness.
 
We may arrange for members to see  
their primary care provider for a follow-up 
in Occupational Medicine.
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