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Nham mang dén cho quy vi
cudc song dé dang hon

Khi dich vu cham soc va béao hiém két hgp véi nhau thi mang ludi bac si, bénh vién va quyén
loi clia cac chuang trinh bao hiém stic khoe thudc Kaiser Permanente sé déu dugc két néi va
cam két mang lai cho quy vi dich vu cham s6c dac biét, dap ting nhu cau clia riéng quy vi.

Quy vi sé dé dang tiép can Quy vi c6 thé du doan chi | Quy vi sé nhan dugc
cac bac si chuyén khoa hang | phiva gidam bét tha tuc dich vu cham séc phu
dau cling nhu nhiing phuong | gidy to. hop khi can.

phap diéu tri méi nhat.

EFEE  Hay tim hi€u cach thiic chiang toi gitp quy vi gilr gin stic khoe
dé quy vi co thé tiép tuc lam nhing diéu minh yéu thich.
kp.org/allthatisyou (bang tiéng Anh)
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Pén noi quy vi cam thay
duoc la chinh minh

Chuing téi co thé gitp quy vi tim dén dia diém cham séc stic khée phu hop — du
& bat ky dau. Dich vu cham séc tai Kaiser Permanente c6 thé dé dang va nhanh
chéng hon nha su ho tro clia nhitng nguai cham séc duoc két ndi, cé thém

nhiéu cach thiic nhan dich vu cham soc va hé trg stic khée téng thé clia quy vi.

Chao mling quy vi dén véi dich vu cham soc phu hgp véi cudc séng clia quy vi.
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Quy vi c6 diéu can trao d6i? Chung t6i luén san sang hoé trg.
Chuyén vién ho trg ghi danh clia Kaiser Permanente c6 thé giai dap cac
thdc mac cla quy vi vé dia diém nhan dich vu chdm séc hodc nhiing
tuy chon danh cho quy vi. Hay goi s6 1-800-514-0985 (TTY 711),

tu thi Hai dén thi Sau, 7 gid sang dén 6 gid chiéu, gid Thai Binh Duong.




Dich vu cham sdc lay quy vi lam
trung tam

Danh cho nhitng ngudi muén nhan duoc dich vu cham séc toan dién,
thuan tién

La hoi vién cla Kaiser Permanente, quy vi sé chon noi minh muén dén — dugc tiép dén
riéng tai Van Phong Y Té Eugene Chase Gardens thudc Kaiser Permanente va dugc tiép
can doéc quyén véi hang tram nha cung cap dich vu lién két cong dong & khap Quan Lane.
Van Phong Y Té Eugene Chase Gardens thudéc Kaiser Permanente

Chase Gardens la van phong y té thé hé mai, hoat déng vai tu cach la trung tdm cung cap dich vu cham séc
chinh, cham sdc stic khde hanh vi, dich vu chup chiéu va xét nghiém, dap Uing cac nhu cau vé dugc pham, vv.
Nha cung cap lién két thuéc mang luéi

Vi mot nhom 16n cac nha cung cap lién két cing cac co s& tai Quan Lane, ching téi dem t6i cho quy vi
thém nhiéu lua chon d8i véi dich vu cham séc va cac dich vu khac tai thai diém va dia diém theo nhu cau
cla quy vi. Ching t6i han hanh dugc lam déi tac vdi rat nhiéu nha cung cap tai dia phuong, bao gém:

Cham séc chinh va cham séc dinh ky Pon vi cung cap dich vu chuyén khoa

* PeaceHealth (cac nha cung cap tham gia)* e Trung Tam Chinh Hinh va Y Hoc Thé Thao

e Orchid Health Slocum (Slocum Center for Orthopedics &
i Sports Medicine)

Nhi khoa (dugi 5 tudi) e Bac Si Chuyén Khoa Phiu Thuat Tay Bic

® PeaceHealth (cac nha cung cip tham gia)* (Northwest Surgical Specialists)

e Eugene Pediatric Associates e Trung Tam Phu Nir Thai Binh Duong

. . , o (Pacific Women'’s Center)
Dich vu cham séc khan cap

¢ Trung Tam Cham Séc Phu N& (Women'’s Care)
e PeaceHealth

e Tap boan NeuroSpine (The NeuroSpine Group)

* BestMed Urgent Care e Vién Ung Thu Willamette Valley (Willamette

Cac bénh vién c6 dich vu cham séc Valley Cancer Institute)
cap cuu e Trung Tam Tu Van va Suc Khoe Vista

(Vista Counseling & Wellness Center)
Trung Tam Phat Trién Gia Dinh (Center for
Family Development)

* Dich Vu Gia Dinh va Tu Van Lua Chon
(Options Counseling and Family Services)

Trong cac tinh huéng cap ctiu y t€ hoac stic khde tam
than, hay goi 911 hoéc di t6i bénh vién gan nhat.

* Vanhiéu d6i tac khac
Truy cap kp.org/locations (bang tiéng Anh) dé xem danh sach day da cac dia diém hién tai cia ching
téi va tim co s& gan quy vi nhat. Hodc goi cho Ban Dich Vu Héi Vién theo s6 1-800-813-2000 (TTY 711).
*Chung tai chi hgp tac véi PeaceHealth tai cac dia diém & Santa Clara, RiverBend Pavilion, Cottage Grove va Florence. Khdng phai tat ca cac nha cung cap

tai nhimg dia diém c6 dich vu cham séc chinh nay déu tham gia mang Iusi ctia chiing ti. Truy cap kp.org/doctors (bang tiéng Anh) dé xac minh xem nha
cung cap d6 c tham gia mang lugi hay khéng. Mot s6 dich vu chdm soc chuyén khoa yéu cau phai co gidy gidi thiéu va can dugc chap thuan trudc.


http://kp.org/locations

Dich vu cham séc thuan tién

Danh cho quy vi c6 lich trinh ban rén

Truy cap kp.org (bang tiéng Anh) hodc st dung (ing dung clia chung t6i dé 1én lich
hen kham suic khde dinh ky truc tiép vé trong ngay hoac ngay hém sau, hodc trao
déi vai bac si lam sang 24/7 qua dién thoai hodc video.! DU két n6i bang cach nao, quy
vi sé luén gap dugc mét chuyén gia y té, ho co thé xem bénh sir ctia quy vi va tham kham

ti€p cho quy vi tir dot tham kham trudc.
Lam dugc nhiéu viéc hon trong mét
lan tham kham

Nhiéu co s& clia chiing t6i c6 san cac nha
thu6c va phong thi nghiém trong cung toa
nha, vi vay, quy vi c6 thé tham kham vdi bac si,
lam xét nghiém va nhan thuéc theo toa tai
cing mot diém.

Chung t6i c6 thé dé dang cham lo cho
suic khée ctia quy vi

- Nhan dich vu cham séc truc tuyén 24/7

- GUi email cho nhém cham séc clia quy vi

9:41 all T .
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Hi, Samantha

Get Care

Online Care
Get quick care through the app.

Call for Care
- Talk with a licensed care
provider by phone.

In-Person Care
Make an appointment or find

care locations.

- Xem hau hét cac két qua xét nghiém va ghi
chu ctia bac si

- Mua thém hau hét cac loai thudc theo toa

- Lam thu tuc dang ky kham bénh

- Thanh todn héa don va xem bang ké

Eu

THE

WeBBY
AWARDS

FSTGMPANY

Ung dung di d6ng ctia chting t6i da gianh dugc
giai Cong Ty Thiét Ké ctia Nam 2022 do Fast
Company trao tang va giai thuéng Webby nam
2022 do People’s Voice trao tang cho Ung Dung
Stic Khée va Thé Duc.

i[m] Xem Uing dung Kaiser Permanente’
r dem lai quyén kiém soat

cho quy vi nhu thé nao.
kp.org/mobile (bang tiéng Anh)

V4 . X 2 o A2 ° o by
Quy vi van dugc bao hiém khi di xa nha
? Néu quy vi dang c6 ké hoach di xa, chung t6i 6 thé giup quy vi quan ly viéc chiing ngtia, mua
sdc cap clru va khan cdp & bat ci nai nao trén thé gidi. Truy cap kp.org/travel (bang tiéng Anh)
dé biét thém thong tin chi tiét.
do luat phap cdia tiéu bang c6 thé khdng cho phép cac bac si cung cap dich vu chdm séc vugt qua pham viranh gidi cla tiéu bang. Luat phép khac nhau
tuy tuing ti€u bang. 2Dé str dung (ing dung Kaiser Permanente, quy vi phéi la hoi vién Kaiser Permanente da dang ky trén kp.org (bang tiéng Anh). Quy vi c6

thém thudc theo toa, viv. Va trong hanh trinh cia minh, quy vi van dugc dai tho cho dich vu cham
'Khi pht hgp va cé san. Néu quy vi di chuyén ra khai tiéu bang, cac tinh ndng dat lich hen qua dién thoai va tham kham qua video c6 thé khéng kha dung
thé st dung nhitng tinh nang nay khi nhan dich vy chdm sdc tir cac co sé thudc Kaiser Permanente.


http://kp.org/mobile
http://kp.org/travel

M6t trai nghiém tuyét voi
ngay tu khi bat dau

Danh cho quy vi, ngugi vira mai bat dau

Viéc chuyén d6i chuong trinh c6 vé nhu rat kho khan, nhung tai Kaiser Permanente,
ching t6i hudng dan hoi vién méi cach tién hanh tiing budc. Do d6, quy vi ¢ thé nhan
ngay dich vu cham séc ma quy vi can.

[E3e2[E] Lam theo cac budc don gidn bén dusi dé bét dau.
Iilﬂ_l'n’{ﬁj kp.org/newmember (bing tiéng Anh)
(] Le ]

Budc 1: Chon bac si

Tim hiéu doi ngl clia Eugene Chase Gardens dé tu tin han khi lua chon
bac si truéc khi ghi danh. Truy cap kp.org/lane/care-team (bdng tiéng
Anh) dé duyét tim ho so bac si truc tuyén ctia ching toi.

Budc 2: Két néi vai dich vu cham séc truc tuyén

Sau khi chuong trinh bao hiém ctia quy vi bat dau, hay tao mét tai khodn tai
kp.org (bang tiéng Anh) hodc tai vé ting dung Kaiser Permanente* Sau d6, quy vi
c6 thé theo dbi stic khde clia minh theo lich — bat cir khi nao, & bat clr noi dau.

Da6i vai dich vu cham séc dugc diéu phdi vsi nha cung cap PeaceHealth,
hay dang nhap vao tai khoan My PeaceHealth clia quy vi tai dia chi
my.peacehealth.org (bang tiéng Anh) dé xem két qua xét nghiém va gui
email cho nha cung cap clia quy vi.

Budc 3: Mua thuéc theo toa

Chuén bi sdn thong tin toa thudc clia quy vi va chiing téi sé gitip quy vi lo
phan con lai. Hay lam theo cac budc dé chuyén déi truc tuyén toa thudc clia
quy vi hodc goi cho B6 Phan H6 Trg Héi Vién Méi theo s6 1-888-491-1124
(TTY 711), thit Hai dén tha Sau, 8 gid sang dén 5 gid chiéu.

Cham séc stic khoe mot cach don gian

Quy vi khéng phai la ngudi duy nhat khéng biét dén T6 Chic
Bdo Vé Suic Khée (Health Maintenance Organization, HMO) tu Tai
Khoan Tiét Kiém Y Té (Health Savings Account, HSA). Nhung hay
yén tdm — chuing téi luén sén sang hé trg dé dich vu cham séc
stic khde tré nén dé hiéu hon. Nhan trg gidp tim hiéu kién thuic
ca ban tai kp.org/learnthebasics (bang tiéng Anh).

*PE st dung tng dung Kaiser Permanente, quy vi phai la héi vién Kaiser Permanente da ding ky trén kp.org (béng tiéng Anh). Quy vi c6 thé st dung
nhing tinh nang nay khi nhan dich vu chdm sdc tr cac co s& thudc Kaiser Permanente.
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Chuyén tiép dich vu cham soc
cho héi vién mai

Danh cho quy vi khi can thém tro giup

Muc tiéu clia chiing téi la gitp xac dinh cac nhu cau riéng cia quy vi va két néi quy vi véi

cac bac si, bac si chuyén khoa va thuéc theo toa dé quan ly hiéu qua quy trinh chuyén

tiép dich vu cham séc clia quy vi.

B6 Phan Ho Trg Héi Vién MGi clia chling toi c6 thé hé trg dap (ing cac loai nhu cau

y té sau day:
@ Nhu cau théng
A thudng

Nhu cau ctia cha

6
(8D me va con cai

« Chon bacsi.

+ Lén lich hen kham dinh ky.

« Chuyén toa thudc.

Ngoai ra, chiing t6i cling cung cép lua chon tu phuc

vu 24/7 tai kp.org (bang tiéng Anh).

« Chon bac si nhi khoa hodc bac si gia dinh.

« K&t néi vai bac si san phu khoa.

+ Chuyén hé so va bénh str.

+ Chuyén toa thudc.

- Bidt lich chding nglra va tham kham suic khoe cho tré em.

« Két ndi vai cac bac si chuyén khoa nhu bac si chuyén

khoa ung thu, bac si chuyén khoa chinh hinh va bac

@ Nhu cu cham si tai mai hong.
séc chuyén khoa « Két néi vai cac chuyén gia vé stic khde tam than.
« Xac dinh nhu cau vé thiét bi y khoa lau bén.
- Két ndi vai dich vu cham s6c chuyén khoa dé diéu tri
o . . cac bénh trang nhu ung thu, bénh than, trudc/sau
% Nhu Cauyte phau thuat va cdy ghép.
phtc tap s ks o x
« Két ndi véi nha thuoc dé mua cac loai thudc theo toa
va dich truyén chuyén khoa.
: ' 'T\"\%\

Truy cap kp.org/newmember (bing tiéng Anh) dé tu bat dau hoac goi u
cho B6 Phan H6 Trg HOi Vién Mdi theo s6 1-888-491-1124 (TTY 711). ““
Chung t6i lam viéc tur thi Hai dén thi Sau, 8 gid sang dén 5 gid chiéu.
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Tan dung t6i da quyén lgi héi vién cla
quy vi
Danh cho quy vi dang mudn tim hiéu cac tuy chon danh cho minh

DE 6 suc khoe t6t thi chi di kham bac si théi thi khong du. Hay tim co s& cham soc suic
khoe phu hop véi quy vi bang cach tim hiéu mét s6 lua chon thuén tién danh cho hoi
vién.! Nhiéu nguon luc trong s6 nay dugc cung cap mién phi.

Chon bac si cham séc chinh Kaiser Permanente clia quy vi
@ Chang téi hiéu rd tdm quan trong cta viéc tim mot bac si phu hgp véi quy vi. Trong pham
Y2 vi nhém cham séc stic khde clia quy vi, ching téi cam két cung cap dich vu cham séc
thuan tién va linh hoat hon. Truy cap kp.org/lane/care-team (béng tiéng Anh) dé xem
h6 so bac si truc tuyén va chon hodc thay déi bac si bat cir luc nao.

Tap luyén theo yéu cau va truc tiép qua ClassPass?
Chon trong s6 hang nghin video tap luyén theo yéu cau va dugc gidm gia khi tham gia cac
I&p hoc truc ti€p va phat truc tiép. Tim hiéu thém tai kp.org/classpass (bang tiéng Anh).

Chuong trinh 16i séng lanh manh

Trd nén khde manh nho cac chuong trinh truc tuyén gilp quy vi giam can, cai thuéc 13,
gidm cang thang va nhiéu lgi ich khac. Tim hiéu thém tai kp.org/healthylifestyles
(bdng tiéng Anh).

) %

Huan luyén stc khoe toan dién
Nhan trg gilip dé dat dugc cac muc tiéu stc khde bang cach lam viéc riéng véi huan luyén
vién stic khoe qua dién thoai. Tim hiéu thém tai kp.org/wellnesscoach (bang tiéng Anh).

be

Cac cach khac dé giup quy vi cai thién stic khoe téng thé**

Colon (m)Strength hoogspace

St dung phuong phap thién va Dét ra cdc muc tiéu vé suc khde tam than,  Giai phap ho trg stic khoe
chanh niém dé boi duéng tinh theo doi tién trinh dat muc tiéu vanhan  tam than phong nglra nay
than kién cudng, gidm cang thdng  hé trg vé cach kiém soat ching tram dugc cung céap theo yéu
va cai thién giac ngu. cam, lo au va nhiéu dich vu khac. cau moi lic moi nai.

Hay truy cap kp.org/selfcareapps (bang tiéng Anh) dé tim hiéu thém.

'Cac dich vu nay khéng dugc dai tho trong phic Igi chuong trinh bao hiém stic khde clia quy vi va khéng phai tuan theo cac diéu
khoan dugc quy dinh trong Ching Tir Bdo Hiém clia quy vi hodc cac tai liéu khac ctia chuong trinh. Cac dich vu nay c6 thé bi nguing
cung cap bat ky Itic nao ma khéng can théng bao. 2ClassPass khong ap dung cho hoi vién chi tham gia chuong trinh bao hiém Nha
Khoa clia Kaiser Permanente. *Hoi vién tif 13 tudi tré [én cé thé sir dung Calm va myStrength. Ung dung va cac dich vu Headspace Care
khéng danh cho héi vién dudi 18 tudi. *Calm, my Strength va Headspace Care khéng ap dung cho nhiing héi vién chi tham gia chuang
trinh bao hiém Nha Khoa cla Kaiser Permanente.
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Tiét kiém vdi cac san pham va dich vu

cham soc suc khoe

Danh cho quy vi khi muon tiét kiém

Tai Kaiser Permanente, quy vi c6 thé dugc gidm gia khi st dung cac cong cu, tham gia 16p

hoc, chuong trinh va hoat dong truc tuyén dé cé thé séng hanh phuc va khée manh.
Hay truy cap kp.org/memberdiscounts (bang ti€ng Anh) dé biét thém thong tin.

[©)
=35 CHP Active and Healthy

Chuong trinh nay c6 thé gitp quy vi va gia dinh tiét
kiém tién khi tham gia cac hoat dong lanh manh,
thu vi va yéu thich cia minh dé gidm cang thang.

Kham pha cac tly chon dudi day va tim hiéu thém
tai chpactiveandhealthy.com (bang tiéng Anh).

Hoat dong ngoai troi va kham pha

Tiét kiém khi tham gia cac budi tap leo ni, I6p hoc
Nngoai trdi, cac chuyén di cau ca c6 huéng dan vién,
thué dé trugt tuyét va cac hoat dong khéc giup
quy vi théa stic kham pha.

Nghé thuat va van héa

Quy vi sé dugc gidm gia khi kham pha cac bao
tang dia phuang, khu vuén, phong trung bay nghé
thuat va trung tam biéu dién nghé thuat. Quy vi cling
6 thé tiét kiém tién trong cac budi hoc nhac va nhan
vé xem phim gidm gia.

Tap thé duc

TU cac trai huan luyén, I6p hoc vo thuat, cau lac
b6 stic khoe va thé duc cho dén trung tam thay
sinh, phong tap khiéu v dén cac bai huan luyén
ca nhan, quy vi c6 thé tiét kiém vdi vo s6 cac dich
vu va quyén hdi vién lién quan dén tap thé duc.

An uéng lanh manh

Quy vi sé dugc uu dai khi tham gia cac I6p day nau an,
khi mua thuc phdm bé sung dinh duéng, khi strdung
dich vu kiém soat can nang, khi mua dé lam vudn, vv.

Dich vu cham séc thay thé va
tri liéu than kinh c6t s6ng

Quy vi sé dugc gidm gid khi st dung liéu phap
thién nhién, chdm soc than kinh cét s6ng, xoa
bép va cac liéu phéap thay thé khac tir cac nha
cung cap thudc mang lugi CHP Group. Truy cap
chpgroup.com (bang tiéng Anh) dé tim hiéu thém
va chon nha cung cép ctia quy vi.

ChooseHealthy®

V6i chuang trinh ChooseHealthy, quy vi c6 thé
ti€p tuc 16 trinh cham soc suc khde clia minh.
ChooseHealthy la nguén théng tin stc khoe

truc tuyén, cung cap cac coéng cu cham soc stic
khde va thé duc, ciing nhu gidm gia cho cac san
pham cham soc stic khde. Chuong trinh nay dugc
cung cap mién phi cho quy vi. Tim hiéu thém tai
kp.org/choosehealthy (bang tiéng Anh).

« Lén ké hoach cho céc blta an trong thang vai
k& hoach bita an phu hgp véi khau vi, cudng dé
tap thé duc va muc tiéu cdn nang cda quy vi.

« Nhan cac ké hoach rén luyén suc bén va tim
mach phu hop véi nhu cau ca nhan dua trén
muc tiéu thé chat cta quy vi.

« Tiét kiém chi phi nhd cac uu dai nhu giam phi
thanh vién va gidm phi tham gia tai hon 100 cau lac
b6 thé duc, phong tap yoga va trung tam tap thé
duc ttr Longview, Washington dén Eugene, Oregon.

Cac san pham va dich vu nay do cac t6 chiic khdng thudc Kaiser Foundation Health Plan of the Northwest (KFHPNW) cung cap. Mét s6 chuong trinh
quyén lgi ctia KFHPNW c6 chi trd cho mét s6 dich vu gidm gia nay. Xem Chiing TirBéo Hiém clia quy vi dé biét thém chi tiét. KFHPNW khudc tir moi trach
nhiém phap ly lién quan dén cac san pham va dich vu dugc gidm gia nay. Néu c6 van dé nao phét sinh, quy vi cé thé sitdung quy trinh khiéu nai clia
chting t6i bang céch goi cho Ban Dich Vu Héi Vién theo s6 1-800-813-2000 (TTY 711).


http://chpactiveandhealthy.com
http://chpgroup.com
https://healthy.kaiserpermanente.org/oregon-washington/health-wellness/fitness-deals
http://kp.org/memberdiscounts

10

Bao hiém nhan khoa chat luong cao

Danh cho quy vi khi muén chu trong dén thi luc khée manh

Thi luc khde manh quan trong hon mét kinh va kinh ap trong. Cac bac si do thi luc va
bac si nhan khoa clia ching t6i cung cap dich vu cham s6c mat toan dién, bao gom
kham mat dinh ky, kinh mat theo toa va kinh ap trong, dé€ gitip duy tri thi luc va déi
mat khée manh cho quy vi.

@ Cach tiép can dich vu cham séc SO Mat kinh theo toa

Cham séc mat dinh ky va kinh ap trong theo toa Hoi vién tai Quan Lane c6 thé& mua mét kinh

Nhirng héi vién tai Quan Lane c6 thé dugc kham va kinh ram theo toa tai Focal Point, Pacific

mét dinh ky va dat mua kinh 4p trong theo toa tai ClearVision Institute, v.v.

mot s6 nha cung cap lién két trong cong dong, bao

g6m Eugene Eye Care Associates (Hiép Hoi Cham Hay truy cap kp.org/lane (bang tiéng Anh) dé tim

Séc Mat), Oregon Eye Consultants (Cong Ty Tu Van hiéu thém vé cac déi tac cham soc clia ching toi.
Bé&nh Mat Oregon), Pacific ClearVision Institute (Vién
Cham Soc Méat Thai Binh Duang), vv.

Kinh ap trong qua dudng buu dién

Quy vi cling c6 thé dat mua kinh ap trong tu Vision
Essentials qua Kaiser Permanente. Hay lién hé véi
chiing téi theo s6 1-800-813-2000 (nhanh sé 3) dé
dat mua kinh ap trong theo toa.



http://kp.org/lane

Bao hiém thinh luc clia Kaiser Permanente

Thinh luc tot gidp quy vi tham gia tron ven hon vao cac hoat dong trong cudc song — tu'tin
hon, an toan han va dugc két néi nhiéu hon véi thé gidi clia quy vi. Hang triéu ngusi My gap
tinh trang suy giam thinh luic & muc dé nao dé. Nhung hon bao gid hét, suy giam thinh luc
khong ¢ nghia la chat lugng cudc séng clia quy vi phai thay déi. Cac bac si chuyén khoa thinh
hoc clia chuiing t6i sé gilp quy vi chon may trg thinh pht hgp nhét véi nhu cau clia quy vi.

”)@ Cach ti€p can dich vu cham séc

Nhirng héi vién tai Quan Lane c6 thé dugc danh gia

thinh luc ma khong can gidy gidi thiéu tai cac nha

cung cap lién két trong cong dong sau:

+ PeaceHealth Ear, Nose & Throat (Trung Tam Tai Mai
Hong PeaceHealth)

+ Oregon Ear, Nose & Throat (Trung Tam Tai Mui
Hong Oregon)

« Hearing Associates (Trung Tam Diéu Tri Thinh Luc)

11
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Pia diém nhan dich vu cham soc tai
Quan Lane

La hdi vién tai Quan Lane, ngoai Van Phong Y Khoa Chase Gardens thudc Kaiser Permanente, quy vi c6
quyén ti€p can mang lugi hon 700 nha cung cap lién két dé dugc cham soc dinh ky, khan cap hodc cap clu
trong khu vuc Eugene-Springfield. Ching t6i han hanh dugc trg thanh d6i tac vai rat nhiéu nha cung cap
tai dia phuong, bao gém PeaceHealth Specialty Care (Trung Tam Cham Séc Chuyén Khoa PeaceHealth),*
Pacific Women's Center, Pacific ClearVision Institute, Eugene Foot & Ankle (Trung Tam Phau Thuat Ban Chan
& Mat Ca Chan Eugene), Oregon Surgical Wellness (Trung Tam Phau Thuat Oregon), Willamette Valley
Cancer Institute, Eugene Pediatric Associates (Vién Nhi Eugene), v.v. Quy vi c6 thé can c6 gidy gidi thiéu hoac
su cho phép trudc dé nhan mot sé dich vu chuyén khoa theo chuong trinh phtic Igi ctia quy vi.

Truy cap kp.org/locations (bang tiéng Anh) dé xem céc dia diém hién tai cla ching t6i va tim co s&
gan quy vi nhat. Hodc goi cho Ban Dich Vu Hoi Vién theo s6 1-800-813-2000 (TTY 711).

Théng tin vé co s& dugc cap nhat ké tir thang 12 nam 2023.
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Khu vuc dich vu Eugene-Springfield clia Kaiser Foundation Health Plan of the Northwest 4p dung cho
Medicare, cdc nhom hang s& 16n, nhdom hang s& nho, ca nhan va gia dinh. D& du diéu kién dugc bao
hiém, cac ca nhan phai séng hodc lam viéc tai mét trong cac khu vuc c6 méa ZIP dugc chip nhan danh
riéng cho Medicare, cdc nhém hang s& 16n, nhdm hang s& nhé, ca nhan va gia dinh hodc dugc ghi
danh tham gia mot chuang trinh ngoai khu vuc.

*Chuang toi chi hop tac véi PeaceHealth tai cac dia diém & Santa Clara, RiverBend Pavilion, Cottage Grove va Florence. Khéng phai tat
ca cac nha cung cdp tai nhiing dia diém c6 dich vu cham séc chinh nay déu tham gia mang ludi clia ching téi. Truy cap kp.org/doctors
(bdng tiéng Anh) dé xac minh xem nha cung cdp do6 ¢ tham gia mang lugi hay khong.


http://kp.org/locations

Nondiscrimination Notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable
federal and state civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, sex, gender identity, or sexual orientation. Kaiser Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability,
sex, gender identity, or sexual orientation. We also:
* Provide no cost aids and services to people with disabilities to communicate effectively

with us, such as:

« Qualified sign language interpreters

o Written information in other formats, such as large print, audio, and accessible

electronic formats

* Provide no cost language services to people whose primary language is not English,

such as:

o Qualified interpreters

o Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (TTY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, sex, gender identity, or
sexual orientation, you can file a grievance with our Civil Rights Coordinator, by mail, phone, or
fax. If you need help filing a grievance, our Civil Rights Coordinator is available to help you.
You may contact our Civil Rights Coordinator at: Member Relations Department, Attention:
Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland, OR 97232-2099,
Phone: 1-800-813-2000 (TTY: 711), Fax: 1-855-347-7239.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201, Phone: 1-800-368-1019, TDD: 1-800-537-7697.
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

For Washington Members

You can also file a complaint with the Washington State Office of the Insurance Commissioner,
electronically through the Office of the Insurance Commissioner Complaint portal, available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

60576526_ACA_1557_MarCom_NW_2022_Taglines
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Help in Your Language
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-813-2000 (TTY: 711).
A7ICE (Amharic) @F08: 0715154 2% ATICE P FCTI° ACAF SCEFTE 013 ALIHPT HHOEHPA: OL TLntAad-
®7C 2@ 1-800-813-2000 (TTY: 711).
bl el 3 55 4 galll dae L) iladd Gl ey jall Gaaai i€ 1)) 14k sala (Arabic) 4
(711 :TTY) 1-800-813-2000 4 Jusil
th3Z (Chinese) X & : ARG HER P WAILIREESES RIS - 55%(81-800-813-2000
(TTY :711) -
A el Lad ) Ol @) ey (Tl ) O S e KK w8 4 S 4a s (Farsi) oo
2,8 ok (711 :TTY) 1-800-813-2000 L
Frangais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposeés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-813-2000 (TTY: 711).

HAGE (Japanese) EEFIH : HAFELZFHEINDIGE. BEOSHEIEL ZFRAWEZ T £,
1-800-813-2000 (TTY:711) £ T, BEMICTIHEHE I ZI W,

124 (Khmer) {Utiss 100StgaSunw Manig), inSgwigsman isntwSsSs
AHGEISIINUUITLEMAY G §1801) 1-800-813-2000 (TTY: 711)¢

@] (Korean) 59): shto] & AFE3lAE 44, 9lo] A9 Aul 28 PR o 4344 = Yk
1-800-813-2000 (TTY: 711) H o 2 A3}lal T4 A L.

270 (Laotian) Luagau: 1959 119cdI1WIFI 299, NIWLVSNIVOBCHDGIVWIFY, LoBLICT a9,
csvSsvlvivion. tns 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

YA (Punjabi) fimis fe€: 7 3#T Jrrst gs I, 37 3 &9 ATEs™ AT 393 39 He3 SussT J)
1-800-813-2000 (TTY: 711) '3 IS |

Roména (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckun (Russian) BHUMAHME: ecnu Bbl roBOpUTE Ha PyCCKOM 5i3blke, TO BaM AOCTYMNHbI 6ecnnaTHble
ycnyrm nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linglistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

‘e (Thai) Bau: diaayanmlng aadnsalduinismhaindanian’leanws Tns

1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBATA! Akwo BM po3MOBAsiETE YKPAIHCLKOK MOBOIO, BU MOXETE 3BEPHYTUCS
00 6e3KOLTOBHOI cny6u MoBHOI NiaTpumkn. TenedoHynTe 3a Homepom 1-800-813-2000 (TTY: 711).
Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngén ngir mi&n phi danh
cho ban. Goi sb 1-800-813-2000 (TTY: 711).

60576526_ACA_1557_MarCom_NW_2022_Taglines
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Hay dé chung téi gitp quy vi tim co sé
cham soc suic khoe phu hop

Mét chuang trinh bao hiém stc khde phi hgp va khé nang tiép can dich vu cham séc chat

lugng la diéu rat quan trong dé quy vi an tam. Vi Kaiser Permanente, quy vi c6 thé c6 dugc

ca hai diéu nay.

Quy vi mudn tim hiéu thém?

Hay trao d&i vai chuyén vién ghi danh ngay hém
nay vé dich vu cham soc chuyén khoa, cac tinh
nang bé sung va nhiing théng tin khac. Goi s6
1-800-514-0985 (TTY 711), tu thit Hai dén thur Sau,

7 gid sang dén 6 gid chiéu, gis Thai Binh Duaong.

Ban Dich Vu Hoi Vién

1-800-813-2000 (tiéng Anh)

1-800-324-8010 (dich vu thong dich ngdn ng)
711 (TTY)

Thi Hai dén thi Sau, 8 gio sdng dén 6 giG chiéu.

Bo Phan Hé Trg Hoi Vien M&i
1-888-491-1124
Thi Hai dén thi Sau, 8 gid sdng dén 5 gid chiéu

Dich Vu Nha Thuéc Cho Héi Vién Méi

1-888-572-7231
Thi Hai dén thit Sau, 8 git sdng dén 6 gid chiéu.

Kaiser Foundation Health Plan of the Northwest
500 NE Multnomah St., Suite 100
Portland, OR 97232

kp.org/lane (bang tiéng Anh)

Két néi véi chung toi
n facebook.com/kpthrive
L?j instagram.com/kpnorthwest

X @kpnorthwest,
@aboutkp

G youtube.com/
kaiserpermanenteorg

Tim co s& gan quy vi: kp.org/locations (bang tiéng Anh)

DE biét thém thong tin vé cac quyén loi clia Kaiser Permanente,
kha nang cung cap va cac han ché, quy vi vui long truy cap
kp.org/disclosures (bang tiéng Anh).

8% KAISER PERMANENTE.

©2024 Kaiser Foundation Health Plan of the Northwest
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