A BETTER WAY TO TAKE CARE OF BUSINESS

REGIONAL OVERVIEW

Washington

Kaiser Permanente Washington, headquartered in Seattle, provides
and coordinates health care services for roughly 700,000 members,
primarily in the Puget Sound region and Spokane. Members receive
care from affiliated providers in their plan’s service area and more
than 970 Kaiser Permanente physicians' in 34 locations.?
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To find all locations

served by our
plans, visit

kp.org/wa/directory.
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Medical groups

Washington Permanente Medical Group, P.C.!
® 404 primary care physicians

® 566 specialty physicians

Affiliated providers
* HMO plans — 16,000 doctors, hospitals, and practitioners?

® PPO plans — 26,000 doctors, hospitals, and practitioners we contract with
directly; 50,000 providers with First Choice Health network; and more than
1 million providers with First Health Network

Pharmacy

We own and operate 25 pharmacies in the Puget Sound and Spokane regions —
located in our medical centers. In areas without a Kaiser Permanente pharmacy,
we contract with outside pharmacies to provide prescription drug services. PPO
and POS plan members have additional access to the OptumRx national network
of pharmacies. Members can also refill most of their prescriptions online, over the
phone, or through our mobile app.

Medical facilities

Primary, specialty, and allied care

* We own and operate 30 medical facilities with multiple services in our
Washington region, plus 4 smaller medical offices that offer limited
specialty services.

Hospitals

* We have 51 affiliated Washington hospitals to provide members with inpatient
care across our service area. Our hospital-based specialists practice at 8 of
those locations. Our POS and PPO members have access to additional hospitals
in Washington and nationally.

All plans offered and underwritten by Kaiser Foundation Health Plan of Washington
or Kaiser Foundation Health Plan of Washington Options, Inc.

Kaiser Foundation Health Plan Kaiser Permanente Member Services

of Washington 1-888-901-4636

601 Union St., Ste. 3100 (my 711)
Seattle, WA 98101-1374

"Washington Permanente Medical Group, P.C. personnel records, June 2019.

20IC Provider Network Form A.

Leading the way

in quality

Kaiser Permanente
Washington's care-and-
coverage model earned top
ranking in the nation for
helping members manage
acute and chronic conditions.?

Contact your
Kaiser Permanente
representative for
more information.

Health plan administration
- employer support

206-448-4140

*Washington Health Alliance, Health Plan Performance: eValue8™ 2018 survey results, wacommunitycheckup.org/highlights, March 2019.
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