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Kaiser Permanente exists to provide 
high-quality, affordable health care services 

and to improve the health of our 
members and the communities we serve.

Our Mission
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Presenter
Presentation Notes
Kaiser Permanente is a not-for-profit, mission-driven organization.
We exist to provide high-quality, affordable health care services and to improve the health of our members and the communities we serve.
We believe that all Americans have the right to high-quality health care.
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Who we are

12.4+ million 
members nationwide

217,000+ employees Founded in 1945 —
practicing medicine 
for over 75 years

39 hospitals                  
723 medical offices and 
other outpatient facilities 

Serving 8 states and 
the District of Columbia

Source: Kaiser Permanente Fast facts, https://about.kaiserpermanente.org/who-we-are/fast-facts. Data as  of 
December 2020.
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Presenter
Presentation Notes
Kaiser Permanente nationwide

Kaiser Permanente is one of the nation's largest not-for-profit health plans.
This scale makes us unique and allows us to do things that other care providers cannot.
At Kaiser Permanente, physicians are responsible for medical decisions. 
The Permanente Medical Groups, which provide care for Kaiser Permanente members, continuously develop and refine medical practices to help ensure that care is delivered in the most efficient and effective manner possible.
Through our unique model, nation-leading prevention, and cutting-edge treatment, we care for our members like no other health care organization.

[Read slide statistics]


Data as of December 2020, unless otherwise noted. Source: https://about.kaiserpermanente.org/who-we-are/fast-facts

In 2021, Kaiser Permanente was highest ranked nationally for overall customer satisfaction among the nation’s 15 “leading” companies (Source: insure.com “Best Health Insurance Companies” list).

https://about.kaiserpermanente.org/who-we-are/fast-facts
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6,500+

260,000+

4,400+

600+

100+

members

corporate customers

medical facilities

physicians and 
advance practice providers

employees

specialties

20+

Kaiser Permanente Hawaii
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Presenter
Presentation Notes
At Kaiser Permanente, the high-quality care we provide is build around our members.
Members can choose their own Kaiser Permanente doctor. We have more than 600 physicians and providers to choose from.
Members can change their Kaiser Permanente doctor anytime.
At Kaiser Permanente, your personal physician is one of the biggest advocates for your health. 
Your doctor, nurses, and other specialists work together as a team, providing quality, coordination and convenience with you at the center. 
Our doctors are empowered to do what is right for you.
Plus, referrals aren’t needed for certain specialties, like obstetrics-gynecology, mental health, and substance use disorder treatment. 
And when you need to see another type of specialist, your primary care doctor can refer you. 
And each one is connected to each other and to you, through our integrated system and electronic health record. 

We continue to offer more ways than ever to help you get the care you need without leaving your home...making it easier to help you stay on top of your health. 
In addition to office visits, we have telehealth and online care options when appropriate and available, including e-visits and video visits, and phone visits. 

We have more than 20 convenient locations statewide…Plus, our new West Oahu Medical Office at Kapolei is opening April 2021.
Because we’re both a care provider and a health plan, you get most services you need in one place.
At most of our facilities, you can see your doctor or specialist, get a lab test or X-ray, and pick up prescriptions ― all without leaving the building. 
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What’s integrated care? 
A simpler, seamless experience where 
the health plan and doctors work 
together for you.

You get: 
• Hassle-free health care with less 

paperwork
• A care team that’s connected to each 

other and you 
• Personalized care for all members
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Care and coverage build around you

Presenter
Presentation Notes
Integrated care is based on teamwork and proving the best possible care and options to our members.
Connected teams of providers collaborate seamlessly across departments and specialties for faster diagnosis, treatment, and recovery.
We’ll talk in more detail about integrated care a little later in the presentation. The value of this system is to provide:
Hassle-free health care with less paperwork
A care team that’s connected to each other and you 
Personalized care for all members
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Delivering high-quality care                       
when you need it most

Cover all COVID-19 testing, diagnosis, and treatment costs1

Providing additional support during these uncertain times through self-care apps like 
Calm and myStrength at no additional charge to members

Increasing access to telehealth services, such as e-visits, video visits, phone 
appointments, emails to your doctor, mail-order pharmacy, and Wellness Coaching            
by Phone

Online healthy lifestyle programs, videos, podcasts, recipes, and more

Strategically redeploying staff, protective equipment, and other resources to where these 
are needed most

Keeping you informed with timely communications. Online updates and regular emails 
help you stay healthy and access care, while helping to mitigate the spread of COVID-19.

1For Choice products, this policy applies only to the in-network portion of Kaiser Permanente Insurance Company (KPIC) plans. The normal 
benefits apply for out-of-network KPIC plans. For self-funded groups, this policy does not automatically apply, but we encourage them to adopt 
this policy.
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Presenter
Presentation Notes
Throughout the COVID-19 outbreak, Kaiser Permanente has been with you during these uncertain times.

Coverage for COVID-19 tests and treatments are covered at no additional cost to you. We anticipate this to continue through the end of the public health emergency.
Self-care apps like Calm and myStrength are also available at no additional charge to Kaiser Permanente members.
We’ve enhanced how you interact with us through telehealth services, such as E-visits, video and phone appointments, e-mails to your doctor, mail order pharmacy and wellness coaching by phone.   And we support your wellness journey with online healthy lifestyle programs, videos, podcasts, recipes and more.
We’ve also strategically redeployed staff, protective equipment, and other resources  to help ensure we have resources where they are needed most.
And we’re keeping you updated about COVID-19 through kp.org and our regular e-mails.
We’ve provided employers and brokers with communications and tools to help their employees during these challenging times.
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The Kaiser Permanente difference: 
The convenient care experience​
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Presenter
Presentation Notes
In the Kaiser Permanente, you can choose your own doctor. And as a previous slide showed, we have over 600 top-notch doctors and providers to choose from.

As a Kaiser Permanente member, you can stay on top of your care 24/7 with our online and mobile app (Available when you get care at Kaiser Permanente facilities.).
To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.

These online and mobile features give you freedom to access your care anytime.

There are many ways to communicate with us beyond our online and mobile app.
Telehealth and online care options are available, including e-visits and video visits when appropriate and available. 
You can also see your doctor in person or schedule a telephone appointment with a physician; the choice is yours. 

Your doctor, nurses, and other specialists work together as a team, providing quality, coordination and convenience with you at the center. 
This team is connected through our Electronic Medical Record system. This benefits you so you don’t have to worry about repeating your story or your list of medications to another care provider. 

Many of our facilities provide the services you may need (lab, pharmacy, X-rays) under one roof.
If you need to see a specialist, setting up an appointment can be taken care of immediately by your primary care doctor. You don’t have to do the leg work to find a qualified specialist. We will do that for you. 
If you have questions for your doctor following an appointment you can email them and expect to get a reply within two business days, often sooner. 
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Preventive approach to care

Hidden Costs of Poor Health
Preventive care                                                         
to help keep your employees healthy 

Specialty care                                                
when your employees need it

Support for ongoing conditions

A leader in clinical quality*

By helping keep your employees healthy, we’re helping your bottom line.

Obese employees:
are absent                           are unproductive

6                   22
more days per year              more days per year

One employee who smokes 
can cost:

$5,816 per year

People who spend more time sitting:

Increase their 
cardiovascular 
problem risk by 147%

*Eric A. Finkelstein, PhD, et al., “The Cost of Obesity in the Workplace,” 
Journal of Occupational and Environmental Medicine, October 2010

*Egan, The New York Times, August 7, 2013

*E.G. Wilmot et al., Diabetologia, August 14, 2012
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*Kaiser Permanente 2017 HEDIS® scores. Benchmarks provided by the National 
Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of 
business. Kaiser Permanente combined region scores were provided by the Kaiser 
Permanente Department of Care and Service Quality. The source for data contained in 
this publication is Quality Compass 2017 and is used with the permission of NCQA. 
Quality Compass 2017 includes certain CAHPS® data. Any data display, analysis, 
interpretation, or conclusion based on these data is solely that of the authors, and NCQA 
specifically disclaims responsibility for any such display, analysis, interpretation, or 
conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. 
CAHPS® is a registered trademark of the Agency  for Healthcare Research and Quality.

Presenter
Presentation Notes
At Kaiser Permanente, you and your family are at the center of everything we do. From preventive care to specialty care, our physician-led care teams work together to help keep you healthy by delivering top-quality, personalized care.
Preventive care to help keep you healthy ― Preventive care is key to how we practice medicine at Kaiser Permanente. It can help you avoid some health issues and help catch others before they become serious.
Specialty care when you need it ― We have one of the largest multispecialty medical groups in the country, so we can connect you with the right specialist faster. And you don’t need referrals for certain specialties, like obstetrics-gynecology, mental health, and substance use disorder services.
Support for ongoing conditions ― If you have a condition like diabetes or heart disease, you’re automatically enrolled in a disease management program for personal coaching and support.
No matter where you are in your health care journey, Kaiser Permanente’s integrated care focuses on your specific needs and health goals. 
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Specialty care
No matter what life throws your way, you can count on us. Get access to 
quality care from top-notch doctors across a wide range of specialties, 
including:

Increase their 
cardiovascular 
problem risk by 147%
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For more on specialty care, visit thrive.kp.org/healthier-outcomes.

Maternity care
For family planning 

to first steps and 
beyond, visit 

kp.org/maternity

Cancer care
Learn how our highly 

skilled and experienced
specialists treat a wide 

range of cancers at
kp.org/cancer

Cardiac care
Learn how we’re healing 

hearts and saving lives with 
advanced cardiac care at

kp.org/cardiaccare

Presenter
Presentation Notes
When you’re dealing with a serious health issue, your health becomes the center of your world. 
That’s why you’re at the center of everything we do.

You get high-quality care from top-notch doctors across a wide range of specialties. For example:

Our Maternity Care – Mothers at Kaiser Permanente have many choices…from their OB-GYN to their pediatrician, to birthing choices. 
Our Maternity Care team is here throughout the journey ahead, providing personalized care from a dedicated team of doctors, nurses, and the largest certified nurse midwife service in Hawaii.
Occasionally some newborns need help … Kaiser Permanente’s team and Neonatal Intensive Care Unit (one of the only NICUs in the state) is equipped to take care of them. And if mom needs help too, baby and mom stay in the same Kaiser Permanente facility. 
If moms experience a high-risk pregnancy or complications during delivery, our specialists are steps away and available 24/7. Our level 3 Neonatal Intensive Care Unit (NICU) is fully equipped to care for babies with special needs, and our Intensive Care Unit (ICU) provides extra care for moms so they can stay close to their baby.
Together, we help new moms, and dads, feel empowered, prepared, and supported. 
We also provide breastfeeding and bonding support. 
Our integrated care system creates a seamless transition and continuum of care for mom and baby, as mothers recover from childbirth, and baby is welcomed to the world. 

Our Cardiac Care – Our board-certified specialists and care teams are pioneering new ways to help prevent, detect, and treat illnesses of the heart and blood vessels. 

Our Cancer Care – With cancer, early detection can save lives. 
When a cancer diagnosis is made, a team of experts is automatically formed to support that member. 
Our board-certified specialists treat a wide range of cancers using the some of the latest protocols, technologies, and techniques.

No matter what life throws your way, you can count on us. 

To learn more, visit our website.
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Pediatric care
From birth through adolescence, we take care of Hawaii’s keiki and help them 
thrive through adulthood.

• Holistic approach to care.

• Convenient care for busy families.

• A team of top-notch doctors.

• Support for budding athletes.

• Easy online access.
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Presenter
Presentation Notes
We also offer a wide-variety of specialty services to help support our young members’ growth and development. 

Our sports medicine and physical therapy specialties help support young athletes when they’re injured, and are available without a referral on Oahu. 
We offer injury prevention advice and techniques to help enhance athletic performance to help young athletes lead an active and healthy lifestyle. 

And for you busy parents...
You have access to medical advice and care guidance 24-hours a day, seven days a week.  
Most of our facilities have all the services you need under one roof.
And with easy online access, and depending on your child’s age, you can make appoints, get your child’s health records, email your doctor, refill most prescriptions, and more.
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Mental health services –
Care for the whole you

Increase their 
cardiovascular 
problem risk by 147%
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Your thoughts and feelings affect your overall well-being. We’re committed to helping you 
achieve and maintain optimal health for your mind, body, and spirit. 

 Get support for a wide range of conditions, 
like anxiety, depression, substance use 
disorder, and autism spectrum disorders.

 Find care with psychiatrists, psychologists, 
marriage and family therapists, and more.

 Make an appointment for therapy within 
Kaiser Permanente without a referral.

 Access a wide range of digital self-care 
resources, such as the Calm and 
myStrength apps, at any time to help you 
relieve stress, improve sleep, practice 
mindfulness, and more.

Learn more at kp.org/mentalhealth.

Presenter
Presentation Notes
Your mind and body are connected. What you think, feel, and do affects your total health. We’re committed to caring for the whole you — to help you achieve optimal health in mind, body, and spirit.

Kaiser Permanente provides clinical and support services for a wide range of conditions, including:
Anxiety
Stress
Depression
Substance use disorder
And autism spectrum disorders 
Our mental health team also includes psychiatrists and psychologists, as well as marriage and family therapists, addiction medicine physicians, and medical social workers.
And as a member, you don’t need a referral for mental health care within Kaiser Permanente.
Practice self-care with the help of digital wellness resources like guided meditations. 


http://kp.org/mentalhealth


12 February 26, 2021 |   ©2017 Kaiser Foundation Health Plan, Inc. 

A BETTER WAY TO TAKE CARE OF BUSINESS

Schedule 
appointments 
and get 24/7 
medical 
advice by 
phone.

Meet face-
to-face with 
a doctor 
online.*

Email your 
doctor’s office 
with nonurgent 
questions 
anytime.

Visit your 
doctor at 
your local 
facility.

Save employees’ time: Your care, your way

Save yourself 
a trip to the 
doctor’s office 
with a 
telephone 
appointment.*
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*When appropriate and available.
If you travel out of state, phone appointments and video visits
may not be available due to state laws that may prevent doctors
from providing care across state lines. Laws differ by state. 

Presenter
Presentation Notes
We’re continuing to offer more ways than ever to help you get the care you need without even leaving your home...making it easier to stay on top of your health.
Telehealth and online care options are available. 
This includes e-visits, video visits, and phone visits when appropriate and available. 
You can also see your doctor in person or schedule a telephone appointment with a physician; the choice is yours. 
You can send an online request to refill most prescriptions, and more.
Get medical advice 24 hours a day 7 days a week. 
A care provider will assess your situation and help you decide where to go for care. 
We’ll even schedule a routine appointment for you, if appropriate.
You can also email your Kaiser Permanente doctor’s office with nonurgent questions anytime and get a response usually within 2 business days, if not sooner.
At Kaiser Permanente we believe it is your care, so why not access it your way.
At Kaiser Permanente we believe it is your care, so why not access it your way.
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Care away from home
Making care more convenient on the mainland and beyond
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• If members get hurt or sick while traveling, we’ll help them 
get care. Our plans include emergency and urgent care 
coverage from qualified providers anywhere in the world.

• We’ve also contracted with Walgreens Healthcare Clinics 
and Concentra Urgent Care Centers in Las Vegas to help 
provide peace of mind while traveling to our “9th island.”

• We can also help members before they leave town by 
checking to see if they need a vaccination, refilling 
eligible prescriptions, and more. Call us or go online: 

*Call Member Services 1-800-966-5955 and ask about our Out-of-Area Dependent Child Coverage. 
Please see your Benefit Summary for complete information about coverage, limitations, and exclusions. 
The out-of-area dependent child benefit isn’t available to Medicare, Medicaid (QUEST Integration), and Added Choice plan members.

**This number can be dialed inside and outside the United States. Before the phone number, dial “001” for landlines and “+1” for mobile lines if you’re outside the 
country. Long-distance charges may apply, and we can’t accept collect calls. The phone line is closed on major holidays (New Year’s Day, Easter, Memorial Day, 
July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday 
at 4 a.m. PT.

24/7 Away from 
Home Travel Line: 
951-268-3900**

kp.org/travel

Presenter
Presentation Notes
You’ll be covered wherever you travel to. 

Help keeping you safe and healthy is our first priority. 
Our plans include emergency and urgent care coverage anywhere in the world. 

For out-of-state dependent children who are within the United States and outside Kaiser Permanente service areas, we have Out-of-Area Dependent Child Coverage for routine primary care and prescription drugs. 
These benefits and services are in addition to the emergency and out-of-area urgent care benefits already included in our health plans.
Please see your Benefit Summary for complete information about coverage,  limitations, and exclusions. 

When traveling across the country, or attending college out of state, portions of your electronic health record may be available to our providers in other regions/markets. 

Be sure to ask Member Services about our Visiting Member policy. 

To make getting care away from home more convenient, there’s the Away from Home Travel Line, available 24/7. 
And you can refill most prescriptions early in preparation for travel.

To learn more, call or visit our website.
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Access your care anytime
At kp.org or with the Kaiser Permanente app, you can stay on top of your care 24/7:1,2

• Schedule and cancel routine 
appointments

• Fill most prescriptions
• Choose your doctor and 

change anytime
• View most lab test results
• Email your Kaiser 

Permanente doctor’s office 
with nonurgent questions

• View and pay bills
• Manage a family member’s 

health care3 

1Available when you get care at Kaiser Permanente facilities.
2To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.
3Due to privacy laws, certain features may not be available if they’re being accessed on behalf of a child younger than 18. Your child’s physician 
may also be prevented from giving you certain information without your child’s consent. Online features change when children reach age 12. When 
your child turns 12 years old, you will still be able to manage care for your teen, with modified access to certain features.
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Presenter
Presentation Notes
As a Kaiser Permanente member, you can stay on top of your care 24/7.

With our online and mobile app features, you can:
Schedule and cancel routine appointments
Refill most prescriptions online, with no additional charge for shipping
Choose your Kaiser Permanente doctor and change to another Kaiser Permanente doctor at anytime
View most lab test results as soon as they’re available
Email your Kaiser Permanente doctor’s office with nonurgent questions
Manage a family member’s health care3
Print vaccination records for school, sports, or camp
These online and mobile features help give you the freedom to access your care anytime.
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Added support to help you thrive
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ClassPass reduced rates on 
fitness classes

Self-care apps, Calm and myStrength

Wellness Coaching by Phone

Online healthy lifestyle programs, 
videos, podcasts, recipes, and more

1These services aren’t covered under your health plan benefits and aren’t subject to the terms set forth in your Evidence of Coverage or other
plan documents These services may be discontinued at any time without notice.
2Classes vary at each location and some may require a fee.
3Not available in all areas.

Reduced rates on specialty care 
services like acupuncture, chiropractic 
care, and massage therapy

On-site health education classes and 
support groups2

The Aesthetic Center, The Vision 
Correction Center, and The Hearing 
Service Center

Presenter
Presentation Notes
Good health goes beyond the doctor’s office. Here are some of the wellness resources available to help you thrive: 
ClassPass ― Get reduced rates on in-person and livestream fitness classes, including Pilates, dance, and boxing.
Self-care apps ― Get help navigating life’s challenges and make small changes to help improve your sleep, mood, and relationships with wellness apps, available at no additional cost to adult members. 
Wellness Coaching by Phone ― Our wellness coaches will work with you one-on-one by phone at no additional cost to members and no referrals needed. You‘ll work with the same coach for your entire program, so they can get to know you and help you discover what works for you.
Online wellness tools ― Join a program to help you lose weight, reduce stress, quit smoking, and more at no additional cost to members. Find helpful videos and articles, health calculators, podcasts, recipes, and more. 
Reduced rates for members ― Get special rates on a variety of products and services through the ChooseHealthy® program.* These include specialty care services (acupuncture, chiropractic care, and massage therapy), and wellness offerings like home gym equipment and wearable devices.
Health classes ― Choose from a large variety of classes and support groups offered at our facilities. (Classes vary by location and some may require a fee.)
The Aesthetic Center – Cosmetic Dermatology & Cosmetic Plastic Surgery services
The Hearing Service Center – Hearing Aids & Assistive Living Devices 
The Vision Correction Center – LASIK, & Premium Cataract Lenses

*Please note that the ChooseHealthy program is not insurance. You should check any insurance benefits you have before using this discount program, as those benefits may result in lower costs to you than using this discount program. The ChooseHealthy program provides for discounts from participating specialty health care providers. You are obligated to pay for all services from those providers, but will receive a discount from those participating providers for services included in the program. The ChooseHealthy program also provides access to the Active&Fit Direct program, which provides discounted access to fitness centers. The ChooseHealthy program does not make any payments directly to those participating providers or to the Active&Fit Direct program. The ChooseHealthy program has no liability for providing or guaranteeing services and assumes no liability for the quality of services rendered. Discounts on products and services available through the ChooseHealthy program are subject to change; please consult the website for current availability.
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Get fit. Get rewarded.

Learn more at kp.org/fitrewards.

 With our Fit Rewards program, you can earn a 
free gym membership at certain gyms or enjoy 
discounted rates at participating fitness centers. 
Earn a $200 reward if you meet the program 
requirements.1

 If you prefer working out at home, pay just $10 
per calendar year and choose up to 2 Home 
Fitness kits and 1 Stay Fit kit, including the 
ability to choose a wearable fitness tracker at 
no additional cost.

 Plus, new virtual offerings to help you move 
more and be healthier at home.

¹Fitness centers must be qualified fitness organizations operating for the general public. Kaiser Permanente Fit Rewards is administered by American 
Specialty Health Fitness, Inc. through its Active&Fit® program. Earn your annual $200 program fee back by exercising 45 days a year for at least 30 
minutes per session at a participating fitness center. Learn more at kp.org/fitrewards.

You are responsible for any taxes that may be due on the amounts received. Please talk to your personal tax adviser for specific tax information 
about this reward.
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Presenter
Presentation Notes
With Kaiser Permanente Fit Rewards, the core program allows you to get an annual gym membership from participating gyms for $200. Other participating gyms offer discounted monthly rates. You’ll get your $200 annual fee back by visiting the gym 45 times in a year. 

Or, if you prefer working out at home, you may participate in the home fitness program instead. For just $10 per year, you may choose up to 2 Home Fitness kits and 1 Stay Fit kit, which includes a fitness tracker device.

For more details on the Fit Rewards program, visit kp.org/fitrewards
�


http://kp.org/mentalhealth
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Presenter
Presentation Notes
The future of health care is here. 
The West Oahu Medical Office at Kapolei will open April 5, 2021. This $60+million investment when fully built out will: 
Cover 40,000 sq. ft. on 5.4 acres of land
Feature 40+ exam rooms, 28 provider offices, 4 mental health and wellness offices, 3 imaging rooms, and 8 urgent care exam rooms/bays
Help serve our members with urgent care extended hours
Easy-access parking
Proximity to rail and H-1
The Thrive Path and garden will highlight important cultural elements within our local Hawaiian community on the Leeward Coast.
And within our new facility, we’ll feature a variety of artwork and photography from local Hawaiian artists.
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High-quality care for neighbor island 
members1

• Complimentary neighbor island concierge service for members 
traveling to Oahu for medically necessary specialty care.

• Advantages to our neighbor island members receiving services 
at Moanalua Medical Center on Oahu:

• High-quality care in a high-quality environment
• Only hospital in the state with 24/7/365 specialty coverage
• Neighbor island community hospitals may not offer the 

breadth and volume of specialized procedures performed 
at Moanalua Medical Center.

• Support from our continuing care coordinators & social 
workers are provided to our members before, during, and 
after their stay.

• Includes air and ground transportation to and from the Honolulu 
airport to our Moanalua Medical Center for our neighbor island 
members.
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1Based on Kaiser Permanente 
doctor referring member to 
Moanalua Medical Center on Oahu 
for medically necessary care.

Presenter
Presentation Notes
OPTIONAL SLIDE: DELETE IF GROUP IS ONLY ON OAHU

Our Moanalua Medical Center on Oahu offers specialty coverage 24 hours a day, 7 days a week. If you live on the neighbor islands and your doctor refers you to a specialist, we may recommend you get treated on Oahu, where you’ll have access to facilities and resources that may not be available on your island. 

We provide complimentary neighbor island travel to Oahu to receive medically necessary care.  We’ll also pay for a companion, if medically necessary.

Advantages to our neighbor island members receiving services at Moanalua Medical Center on Oahu:
High-quality care in a high-quality environment
The only hospital in the state with 24/7/365 specialty coverage.
Neighbor island community hospitals may not offer the breadth and volume of specialized procedures performed at Moanalua Medical Center.
Support from our continuing care coordinators & social workers are provided to our members before, during, and after their stay.

We are the only health plan to cover air transportation to Oahu AND ground transportation from the Honolulu airport to our Moanalua Medical Center for our neighbor island members.
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In 2021, Kaiser Permanente is among highest ranked nationally for overall customer 
satisfaction among the nation’s 15 “leading” companies, according to 2,200 people who were 
surveyed for: value for price, customer service, claims satisfaction, usefulness of website and 
mobile apps, whether they recommend the company, and whether they plan to renew with the 
insurer.³ 

104 of our physicians were named to HONOLULU Magazine’s “Top Doctors” list.²

Kaiser Permanente Hawaii health plans are top-rated in Hawaii according to the National 
Committee for Quality Assurance for 2019-2020 Health Plan Ratings; our commercial, Medicare 
and Medicaid plans earned a rating of 4.5 out of 5, making them the highest rated plans in the 
state. NCQA Health Plan Accreditation evaluates the quality of health care that health plans 
provide to their members.¹

1Due to COVID-19, NCQA will not release 2020–2021 Health Plan Ratings for any product line. This rating is based upon 2019-2020 Health Plan Ratings NCQA’s 
Private Health Insurance Plan Ratings 2019-2020, National Committee for Quality Assurance, 2019: Kaiser Foundation Health Plan, Inc., of Hawaii - HMO (rated 
4.5 out of 5). 
²As seen in the September 2020 issue of HONOLULU Magazine. Each year HONOLULU Magazine partners with Castle Connolly to publish a list of top doctors in 
Hawaii. For more information, visit honolulumagazine.com/hawaiitopdoctors.
³Source: insure.com “Best Health Insurance Companies” list. 

What others are saying about                   
Kaiser Permanente
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We make it easy to switch
There’s a lot to do when you’re changing health plans. That’s why we offer a 
single, online destination that shows how easy it is to:

Learn more at kp.org/easyswitch.

Choose your new doctor.
kp.org/searchdoctors

Seamlessly transfer your 
care and prescriptions.

Get care on your schedule. 

Register on kp.org.
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Presenter
Presentation Notes
We understand that changing health plans can be stressful for some. 
That’s why we created an easy path to switch plans. 

First, register on kp.org upon your effective date.
Second, choose your new primary care doctor based on what’s important to you. 
Third – You can easily move prescriptions, so your treatment is uninterrupted. 
And you can find a care location that’s close to your home, work, or school. 
And lastly, get care on your schedule ― When you register at kp.org, you have online access to schedule routine appointments, ask your doctor’s office nonurgent questions by email, check some lab results, and more. 
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Facebook Instagram Twitter 
Kaiser Permanente Hawaii KPHawaii KPHawaii

To learn more, contact us at 800-479-0490 
Visit kp.org/smallbusiness/hawaii
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Health insurance term Definition

Deductible

The amount you pay in full for covered services each year 
before your plan begins paying its share. For example, a 
$500 deductible means you’ll pay the full charges until 
they total $500.

Out-of-pocket maximum
The most you pay for covered services each year before 
your plan will pay 100% for covered benefits. This helps to 
protect you financially if a serious illness or injury occurs.

Copay
The set amount you pay for covered services until you 
reach your out-of-pocket maximum. For example, a $20 
copay for an office visit.

Coinsurance

A percentage of charges you pay for covered services until 
you reach your out-of-pocket maximum. For example, a 
20% coinsurance for a $100 procedure means you pay 
just $20.

Terms and definitions
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