A BETTER WAY TO TAKE CARE OF BUSINESS

REGIONAL OVERVIEW

Mid-Atlantic States

Kaiser Permanente of the Mid-Atlantic States, headquartered in
Rockville, Maryland, provides and coordinates health care services
for over 800,000 members at more than 35 locations in Maryland,
Virginia, and Washington, D.C. Founded in 1980, Kaiser Permanente of
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the Mid-Atlantic States is an integrated total health organization.

Carroll Ao
|
Maryland .
Frederick -
L m Baltimore
7
Howard * &
* |
Montgomery - B
Loudoun ™ mm ¥ Anne Arundel
n = -
D.C.
x - *
|
a m m *. m
Fairfax u u
u = u Prince George's
Virginia
Prince William Calvert
Fauquier
i Charles
Stafford m Our service area is

Culpeper
determined by ZIP

codes in Virginia and
Maryland, and by
district boundaries
in the District of
Columbia.

n* King George
City of/ ° °

o) Fredericksbur
range E Westmoreland

Spotsylvania Caroline

A

Louisa N
Hanover

Map not to scale

B Medical center W Medical center with 24/7 urgent care, lab, radiology, and pharmacy

*Not in the Kaiser Permanente Medicare Advantage (HMO) service area
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Medical groups

» Mid-Atlantic Permanente Medical Group, P.C. (MAPMG) . .
Kaiser Foundation Health Plan

* 471 primary care doctors * 1,218 specialists e ——
» MAPMG-Affiliated Community Doctors of the Wid-Atiantic States, Inc.
* 474 primary care doctors * 23,670 specialists 2101 E. Jefferson St.

Rockville, MD 20852
301-816-2424
Monday through Friday
8:30a.m.to 5 p.m.

» National PHCS and MultiPlan Networks'
The Kaiser Permanente Insurance Company Out-of-Area PPO and
Point-of-Service plans? are designed for people who live and work
outside the Kaiser Permanente Mid-Atlantic States service area but
work for an employer based in the service area.
* 240,000 primary care doctors ® 780,000 specialists Kaiser Permanente
Member Services

301-468-6000
Washington, D.C., metro area

Pharmacies
We own and operate 35 pharmacies located throughout the Mid-

Atlantic States area. And for qualified health plans, Kaiser Permanente 800-777-7902 all other areas
contracts with prescription drug providers such as Safeway, Rite Aid, 711 TIY

Walmart, and Target. Members also have the option of refilling their Monday through Friday
prescriptions online, over the phone, or through our mobile app. 7:30 a.m. 0 5:30 p.m.

Medical facilities

» Medical offices
We own and operate more than 35 medical offices in the Mid-Atlantic
States area. Four new medical centers are scheduled to open in 2022.

Top-rated health plan
in the Mid-Atlantic States
-3 yearsin arow

» Medical centers and hospitals
We work with 13 premier hospitals in the area, including:®

e Anne Arundel Medical Center * Reston Hospital Center

* Baltimore Washington Medical Center e St. Joseph Medical Center Of the 28 commercial health

e Capital Region Medical Center (effective September 1, 2022) plans in Maryland, Virginia, and
(effective July 12, 2022) e Stafford Hospital Washington, D.C., rated by the

e Children’s National Medical Center e Suburban Hospital National Committee for Quality

* Doctors Community Hospital * Virginia Hospital Center Assurance, ours is the top plan.

* Holy Cross Germantown Hospital * Washington Hospital Center

And it's 1 of only 8 commercial

health plans in the nation to earn
For medically necessary specialty care, our primary care doctors can refer a5 out of 5 rating.*

e Holy Cross Hospital, Silver Spring

members to Kaiser Permanente specialists who practice in more than 50
specialties and subspecialties.

Contact your Kaiser Permanente representative for more information.

1. Kaiser Permanente Insurance Company (KPIC) has contracted with PHCS™/MultiPlan™, a national preferred provider organization
network that contracts with physicians, hospitals, and other health care providers, to provide access to the PHCS/MultiPlan network for
KPIC. Not all PHCS and MultiPlan network providers are included. An online directory of participating PHCS/MultiPlan network providers
can be found at multiplan.com/kaiser. 2. Kaiser Foundation Health Plan of the Mid-Atlantic States (KFHP-MAS) underwrites the In-Network
HMO Tier (Option 1) and Kaiser Permanente Insurance Company (KPIC), a subsidiary of Kaiser Foundation Health Plan, Inc. (KFHP),
underwrites the In-Network PPO Tier (Option 2) and Out-of-Network Tier (Option 3) of the Point-of-Service Plan. KPIC underwrites the
In-Network PPO Tier (Option 1) and Out-of-Network Tier (Option 2) of the OOA-PPO Plan. 3. Kaiser Permanente premier hospitals are
independently owned and operated hospitals and are not affiliated entities of Kaiser Permanente. 4. NCQA's Private Health Insurance Plan
Ratings 2021-2022, National Committee for Quality Assurance, 2021: Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. - HMO
(rated 5 out of 5); NCQA's Private Health Insurance Plan Ratings 2018-2020, National Committee for Quality Assurance.

Information may have changed since publication.
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