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Cac nha cung cap
c6 thé si dung

PPO Plus cung cap 2 muic béo hiém.

MU bao hiém sé quyét dinh nha cung cap dich
vu cham sdc stic khdée ma quy vi sé tham kham,
€O sG y té quy vi sé st dung va so tién quy vi

thanh toan.

MANG LUGI NHA CUNG CAP PPO! S

Trong mang ludi nha cung cap PPO, khoan dong thanh toan, khoan dong bao hiém va khodn khau tris clia quy vi sé ¢ cung
muc, bét ké quy vi chon nha cung cdp hay co s& PPO nao.

Kaiser Permanente
Chon mét nha cung cap clia Kaiser Permanente dang hanh nghé tai cac co s&'y té thudc Oregon va Tay Nam Washington.

Hoi vién da ghi danh véi hang sé tai Oregon:
Ngoai cac nha cung cép cla Kaiser Permanente, cdc nha cung cap PPO bao gém:
Céc nha cung cép ctia chuong trinh First Choice Health tai Oregon va Washington

Cac nha cung cap clia chuong trinh First Health Network tai California, Colorado, Georgia, Hawaii, Maryland, Virginia va
Washington, D.C.

Cé4c nha cung cdp clia chuang trinh Cigna Healthcares™ PPO Network? tai tit c cac tiéu bang con lai

Hoi vién da ghi danh véi hang sé tai Washington:

Ngoai cac nha cung cép cla Kaiser Permanente, cadc nha cung cap PPO bao gém:

Cac nha cung cép ctia chuong trinh First Choice Health tai Oregon, Washington, Idaho, Montana, Wyoming, Bac Dakota,
Nam Dakota va Alaska

Céac nha cung cép cta chuong trinh First Health Network tai tit ca cac tiéu bang con lai

NHA CUNG CAP KHONG THAM GIA CHUONG TRINH 8

Chon mét nha cung cdp khong tham gia chuong trinh trén toan quéc. Cac nha cung cap khong tham gia chuong trinh
bao gobm bat ky nha cung cap dugc cép phép nao khong thudc Mang Ludi Nha Cung Cap PPO. Quy vi sé thudng co chi phi tu
trd cao nhat khi quy vi nhan dich vu tr cdc nha cung cép khéng tham gia chuong trinh.

'Hay xem Chuing TuBéo Hiém (Evidence of Coverage, EOC) hodc truy cap kp.org/choiceproducts/nw (béng ti€ng Anh) dé biét dinh nghia vé mang lugi nha cung c&p PPO va nha cung cdp khéng tham gia chuong
trinh. Tap sach nay khéng phai la hgp déng. Théng tin chi tiét vé chuong trinh dugc cung cap trong EOC. D& nhan EOC cho mot chuong trinh cu thé, vui long lién lac véi b phan Dich Vu Khach Hang. Trong truéng
hgp cé bat ky mau thuan nao gitta tap sach nay va EOC, EOC sé dugc uu tién ap dung.

2Cigna Healthcare PPO Network dé cap dén cac nha cung cép dich vu cham séc stic khde (bac si, bénh vién, bac si chuyén khoa) c6 hgp déng véi Cigna Healthcare PPO dudi hinh thic Quéan Tri Chung.

Cigna Healthcare la mot cong ty doc 1ap va khéng phai chi nhanh cla Kaiser Foundation Health Plan, Inc. va cac chuong trinh bao hiém stic khée phu ctia ho. Cé thé tiép can Cigna Healthcare PPO Network

théng qua méi quan hé theo hgp déng cta Cigna Healthcare véi cac chuong trinh bao hiém stic khée clia Kaiser Permanente. Cigna Healthcare PPO Network dugc cung c&p doc quyén bdi hodc

théng qua céc cong ty con dang hoat dong cia The Cigna Group, bao gém ca Cigna Health and Life Insurance Company. Tén, logo va cac nhan hiéu khac ctia Cigna Healthcare thuéc quyén s& hitu ctia

Cigna Healthcare Intellectual Property, Inc.



Cach nhan dich vu cham séc dugc dai tho

Tim hiéu cach nhan dich vu cham soc véi méi nha cung cap PPO.

MANG LUGI T CHUC NHA CUNG CAP UU TIEN (PPO)

Théng qua mang luéi nha cung cap clia té chic nha cung cdp uu tién (PPO), quy vi c6 thé lién hé truc tiép véi cac nha
cung cap trén toan quéc.

KAISER PERMANENTE Chon nha cung cép tu Kaiser Permanente
(Ho6i vién tai Oregon va kp.org/locations (bang tiéng Anh)
Washington) Dich Vu Khach Hang: 1-866-616-0047

tu van 24/7: 1-800-813-2000

Cac nha cung céap clia chuaong trinh First Choice Health tai Oregon va Washington
fchn.com/ProviderSearch/Kaiser
1-800-467-5281

Cac nha cung cap cla chuong trinh First Health Network tai California, Colorado,
HOI VIEN PA GHI DANH VG Georgia, Hawaii, Maryland, Virginia va Washington, D.C.

HANG SO TAI OREGON* Myfirsthealth.com

1-800-226-5116

Cac nha cung cap clia chuang trinh Cigna Healthcares™ PPO Network' tai tat ca
céc tiéu bang con lai

kp.org/CignaPPONetworkDirectory (bang tiéng Anh)

Cac nha cung cap cla chuang trinh First Choice Health tai Oregon, Washington,
Idaho, Montana, Wyoming, Bac Dakota, Nam Dakota va Alaska

HOI VIEN DA’G HI DANH fchn.com/ProviderSearch/Kaiser

VGOI HANG SO TAI 1-800-467-5281

* ¢ k] AY . . ’ .2 b .
WASHINGTON Céc nha cung cap cua chuong trinh First Health Network tai cac tiéu bang con lai

Myfirsthealth.com
1-800-226-5116

*Hay xem thé ID Kaiser Permanente clia quy vi dé biét quy vi dugc ghi danh véi hang sé tai Oregon hay Washington.

'Cigna Healthcare PPO Network dé cap dén cac nha cung cap dich vu cham soc stic khoe (béc si, bénh vién, bac si chuyén khoa) cé hop déng véi Cigna Healthcare PPO dudi hinh thirc Quéan Tri Chung.
Cigna Healthcare la mét cong ty déc 1ap va khéng phai chi nhanh cta Kaiser Foundation Health Plan, Inc. va cac chuong trinh bao hiém stic khée phu clia ho. C6 thé tiép can Cigna Healthcare PPO Network
théng qua méi quan hé theo hgp déng ctia Cigna Healthcare véi cac chuong trinh bao hiém stic khoe clia Kaiser Permanente. Cigna Healthcare PPO Network dugc cung cap déoc quyén bdi hodc

théng qua cac cong ty con dang hoat dong ctia The Cigna Group, bao gém cé Cigna Health and Life Insurance Company. Tén, logo va cac nhan hiéu khac ctia Cigna Healthcare thudc quyén s& hitu cda
Cigna Healthcare Intellectual Property, Inc.

3



Cach nhan dich vu cham séc dugc dai tho (tiép theo)

Tim hiéu cach nhan dich vu cham soc véi mdi nha cung cap PPO.

NHA CUNG CAP KHONG THAM GIA CHUONG TRINH

Quyén Igi ma quy vi nhan dugc khi st dung nha cung cap khéng tham gia chuong trinh sé dai tho cho cac dich vu
cham séc ma quy vi nhan dugc ti bat ky nha cung cap dugc cap phép nao (bén ngoai mang lugi nha cung cép PPO).

®  Quy vi c6 thé goi dién truc ti€p dén van phong clia nha cung cap dé dat lich hen.

e Hau hét cdc nha cung cap déu khong can gidy gidi thiéu déi vai cac dich vu cham séc chuyén khoa. Tuy nhién,
diéu nay do nha cung cap chuyén khoa quyét dinh, do dé vui long héi ho khi quy vi dat lich hen. Quy vi sé can su
cho phép trudc ddi véi moét sé dich vu va th thuat. Quy vi phai goi dién dén s6 1-855-281-1840 (TTY 711) dé nhan
dugc su cho phép trudc.

e Béc sicla quy vi 6 thé yéu cau quy vi thanh toan toan b chi phi cho lan tham kham. Va quy vi sé can gli cdc mau
yéu cau thanh toan va hoa don ghi ré tiing muc dé dugc béi hoan.

Khi stt dung mot nha cung cap hodc co sé khéng tham gia chuong trinh, quy vi sé chiu trach nhiém thanh toan khoan
tién dugc lap hda don vugt qua muc phi toi da dugc phép theo quy dinh trong EOC clia quy vi — quy trinh nay dugc
goi la lap hoa don sé tién chénh léch. Nhirng chi phi nay dugc nha cung cap clia quy vi lap hoa don truc tiép va khéng
dugc tinh vao khoan khau trir hoac chi phi tu tra téi da ctia quy vi.



Bao hiém nha thuodc

VGi PPO Plus, quy vi cd quyén ti€p can trong mang lugi vao mang lugi nha thudc clia Kaiser Permanente va

Medlmpact, bao gém hau hét cac hé thong nha thudc quéc gia va nhiéu nha thuéc dia phuong *
NHA THUOC TRONG MANG LUGI

NHA THUOC CUA KAISER PERMANENTE

e D&t mua thuéc theo toa mdi hodc mua thém thudc theo toa truc tuyén hodc qua ting dung va yéu cau gui thudc truc tiép dén
nha quy vi ma khéng phai tra phi van chuyén.

e Né&u quy vi da cé toa thudc, hay goi dién cho bd phan Dich Vu Khach Hang va chung téi sé giup quy vi chuyén toa thuéc dén
Kaiser Permanente.

e Tai hau hét cac dia diém, quy vi c6 thé nhan thudc theo toa trong cling tda nha khi dé&n tham kham véi bac si.

Hay dang nhap vao kp.org/refill (bang tiéng Anh) hodc goi dén s6 1-800-548-9809

NHA THUOC CUA MEDIMPACT

Né&u tién, quy vi ciing c6 thé mua thudc theo toa tai bat ky nha thudc nao trong sé hang tram nha thudc trong mang luéi cla
chung t6i théng qua Mang Ludi Nha Thuéc ctia Medimpact. Cac nha thuéc cia Medimpact bao gom:

® Costco ® Fred Meyer ® Rite Aid

® Safeway ® Target ® Walgreens

Dé& tim nha thudc trong mang ludi cla Medimpact, hay truy cdp mp.medimpact.com/pharmacylocator hodc goi s 1-800-788-2949.

Hay st dung nha thuéc cung cép dich vu dit mua qua dudng buu dién ctia CVS Caremark dé nhan thudc theo toa tai nha;
mién phi van chuyén. Hay goi cho CVS Caremark theo s 1-800-841-5550 hodc truy cadp www.caremark.com.

Su cho phép truéc

Su cho phép trudc: Can co su cho phép truéc déi vai moét s6 dich vu. Phai gli théng bao trudce 48 tiéng néu can su
cho phép truéc. D€ biét ndi dung tom tat vé dich vu cham séc can su cho phép truéc va mau cho phép truéc, hay truy
cap kp.org/choiceproducts/nw (bang tiéng Anh), nhap vao tab “For Members” (Danh Cho Hoi Vién), sau d6 nhap vao
“Prior authorization approval” (Chap thuan cho phép trudc).

Cac Nha Cung Cap cua First Choice Health va First Health Network phai goi s6 1-855-281-1840 (TTY 711) va cac nha
cung cép cua Cigna Healthcare®™ PPO Network phai goi s6 1-888-831-0761 dé xin su cho phép trudc. Néu c6 thac méc
lién quan dén tinh can thiét vé mat y té, vui long goi cho Kaiser Permanente theo s6 1-855-281-1840 (TTY 711).

Giay gié6i thiéu cha bac si chuyén khoa ctia Kaiser Permanente: Cac nha cung cap dich vu y khoa bén ngoai c6 thé
giGi thiéu dén bac si chuyén khoa cutia Kaiser Permanente thong qua Phong Gigi Thiéu Khu Vuc ctia Kaiser Permanente.
Phong Gidi Thiéu Khu Vuc sé xem xét truong hop y té va phoi hgp vaéi nha cung cap khong thudc Kaiser Permanente
dé bac si chuyén khoa clia Kaiser Permanente c6 dugc nhiing théng tin can thiét nham mang dén trai nghiém tich cuc
cho hoi vién la bénh nhan. Hoi vién va nha cung cap c6 thé goi dién theo s 1-855-281-1840 (TTY 711) dé€ biét thém
théng tin chi tiét.

*Khéng phai tat ca cac chuong trinh déu c6 quyen Igi nha thudc trong mang ludi va cing khong phal tat ca cac chuong trinh déu co diéu khoan b6 sung vé

nha thuéc dugc chon. Néu song tai Oregon va Washmgton hay tham khédo béan tom tat quyén Igi ctia quy vi. Déi vai tat ca nhiing ngu0| s6ng & tiéu bang khac,
hay tham khdo Diéu Khoan B& Sung vé Thuéc Theo Toa danh cho Bénh Nhan Ngoai Trd. EOC clia quy vi cung cap dinh nghia day dd vé nha thuéc dugc chon.
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A e n ° N e TN 2 V4 °
Tan dung t6i da quyén Igi héi vién cua quy vi
Dé c6 suic khoe t6t thi chi di kham bac si la khéng dd. Hay tim co s& cham soc stic khde phu hop quy vi
bang cach kham pha mot sé tinh nang va quyén Igi bo sung c6 sén danh cho hoi vién.! Nhiéu nguodn luc
trong s6 nay dugc cung cap mién phi.

Ung dung Kaiser Permanente

Quadn ly suc khoe cta quy vi 24/7 —1én lich hen, glii email cac cau héi khong
khan cdp cho van phong bac si, dat mua thém hau hét cac loai thudc theo toa,

xem hau hét cac két qua xét nghiém, thanh toan hoa don, doc ghi chi clia
bac si va nhiéu tinh nang khac2

Tap luyén theo yéu cau va truc ti€p qua ClassPass?

khi tham gia cac I6p hoc truc ti€p va phat truc tiép. Tim hiéu thém tai
kp.org/classpass (bang tiéng Anh).

@ Chon trong s6 hang nghin video tap luyén theo yéu cau va dugc giam gia
Chuong trinh 16i séng lanh manh

Trd nén khde manh han nhd cac chuang trinh gitip quy vi gidm cén, cai thudc
14, gidm cang thang va nhiéu lgi ich khac - tat ca déu mién phi. Tim hiéu thém

tai kp.org/healthylifestyles (bang tiéng Anh).

Huan luyén suic khée toan dién

é DPugc giup d& dé dat dugc cac muc tiéu stic khde clia quy vi bang cach lam viéc
riéng vai hudn luyén vién stic khée qua dién thoai. Tim hiéu thém tai
kp.org/wellnesscoach (bang tiéng Anh).

Quyén Igi bé sung cho stic khde tong thé*>¢
Vi tu cach la hoi vién clia Kaiser Permanente, quy vi c6 quyén st dung nhiéu céng cu gilp quy vi quan ly
stic khoe tdng thé ciia minh. Truy cap kp.org/mentalhealth (bdng tiéng Anh) dé tim hiéu thém.

CJ,,W @Strength

Hoi vién c6 thé st dung phuang Hoi vién c6 thé dat ra cdc muc Gidi phap ho trg stc khde tam
phap thién va chanh niém dé tiéu vé stic khoe tam than, theo than phong ngtra nay dugc
b6i duéng tinh than kién cudng, déi tién trinh dat muc tiéu va cung cap theo yéu cau mai ltic
gidm cang thang va cai thién nhan hé trg vé cach kiém soat moi nai.

giac ngu. chiing tram cam, lo du cung

nhiéu dich vu khac.

1. Cac dich vu nay khéng dugc dai tho theo quyén Igi trong chuong trinh bao hiém stc khde clia quy vi va khéng phai tuan theo

cac diéu khodn dugc quy dinh trong Chung TorBdo Hiém cla quy vi hodc cac tai lieu khac clia chuong trinh. Cac dich vu nay c6 thé

bi ngling cung cap bat ky lic nao ma khong can thong bao. 2. Cac tinh nang nay ap dung cho dich vu cham s6¢ ma quy vi nhan

duoc tai cac cd sd clia Kaiser Permanente. D& st dung ting dung Kaiser Permanente, quy vi phai la hdi vién Kaiser Permanente

da dang ky trén kp.org (bang tiéng Anh). 3. ClassPass khéng ap dung cho héi vién chi tham gia chuong trinh bao hiém Nha Khoa

ca Kaiser Permanente. 4. Chi dugc cung cap cho cac héi vién Kaiser Permanente c6 bdo hiém y t&; myStrength® la nhan hiéu cta
Livongo Health, Inc., mét cong ty con thudc toan quyén s& hitu ctia Teladoc Health, Inc. 5. Hoi vién tir 13 tudi trg [én ¢6 thé st dung
Calm va myStrength. Ung dung va cac dich vu Ginger khéng danh cho héi vién dudi 18 tudi. 6. Calm, my Strength va Ginger khéng ap
dung cho héi vién chi tham gia chuong trinh bao hiém Nha Khoa cla Kaiser Permanente.
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Théng tin danh cho nha cung cap dich vu cham soc
suic khoe ctia quy vi

Xé mau bén dudi va gli dén nhan vién |1é tan, ngudi dai dién va nha cung cap.

Gidi thiéu vé PPO Plus

Pén: Cac nha cung cap dich vu cham séc stic khde cdng déng
Tu: Kaiser Foundation Health Plan of the Northwest
Chu dé: Cac chuang trinh PPO Plus

Chuang trinh PPO Plus clia Kaiser Permanente cung cap cho cac héi vién ctia ching téi nhiéu lua chon vé cham soc stic khde bén
ngoai cac ¢ s& cla Kaiser Permanente. Cac hoi vién da ghi danh véi hang sé tai Oregon c6 thé nhan dugc dich vu cham séc tu
cac nha cung cdp va cd sé clia Cigna Healthcares™ PPO Network*, First Choice Health, First Health Network hodc cac nha cung cap
khéng tham gia dugc Gy quyén trong cdng dong. Cac hoi vién da ghi danh véi hang sé tai Washington cé thé nhan dugc dich vu
cham séc tir cdc nha cung cap va co sé cla First Choice Health, cdc nha cung cap va co sé cla First Health Network* hodc dich vu
cham s6c dugc Gy quyén ti cac nha cung cap khong tham gia trong cong déng.

Hoi vién PPO Plus c6 thé nhan dang do Kaiser Permanente cap. Thé nay cé logo cla Kaiser Permanente va tat ca cac nha cung
cdp trong mang lugi dugc phé duyét. Quy vi c6 thé xem thong tin vé Yéu Cau Thanh Toan va Su Cho Phép Trudc & mat sau thé ID
hoi vién.

Quy vi c6 thé 1ap hoa dan truc tiép cho Kaiser Foundation Health Plan of the Northwest d6i v&i dich vu cham s6¢ bang cach su
dung bi€éu mau CMS 1500 tiéu chudn. GUi mau don nay qua dudng buu dién tdi dia chi:

Kaiser Permanente National Claims Administration — Northwest
PO Box 370050
Denver, CO 80237-9998

Né&u quy vi c6 bat ky thdc médc nao vé dich vu cham séc dl tiéu chudn, cac quyén loi hodc viéc 1ap hda don cho hoi vién PPO Plus
cua Kaiser Foundation Health Plan of the Northwest, vui long lién hé véi bé phan Dich Vu Khach Hang theo s6 1-866-616-0047.

Cam on quy vi da cung cap dich vu cham soc tuyét vai cho cac hoi vién clia ching toi.

*Cigna Healthcare PPO Network dé cap dén cac nha cung cdp dich vu chdm séc stic khde (bac si, bénh vién, bac si chuyén khoa) cé hgp déng véi Cigna Healthcare PPO dudi hinh thirc Quéan Tri Chung.
Cigna Healthcare l1a mét cong ty doc 1ap va khéng phai chi nhanh cta Kaiser Foundation Health Plan, Inc. va cdc chuong trinh bao hiém stic khée phu clia ho. C6 thé tiép can Cigna Healthcare PPO Network
théng qua méi quan hé theo hgp déng ctia Cigna Healthcare véi cac chuong trinh bdo hiém stic khée clia Kaiser Permanente. Cigna Healthcare PPO Network dugc cung cap doc quyén bdi hodc

théng qua cac cong ty con dang hoat dong ctia The Cigna Group, bao gém ca Cigna Health and Life Insurance Company. Tén, logo va cac nhan hiéu khac ctia Cigna Healthcare thudc quyén s& hitu cda
Cigna Healthcare Intellectual Property, Inc.

&% KAISER PERMANENTE.

Tat ca cac chuong trinh déu do Kaiser Foundation Health Plan of the Northwest cung c&p va bao trg. 500 NE Multnomah St., Suite 100, Portland, OR 97232.
218442196_PPO_08-23 ©2023 Kaiser Foundation Health Plan of the Northwest
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Dich Vu Khach Hang DPéE biét thém théng tin

Hay goi dién cho chuiing t6i néu quy vi co thac Hay truy cap kp.org/choiceproducts/nw (bang tiéng
mac, can thong tin vé tinh da diéu kién hoac Anh) dé xem thém thong tin vé chuang trinh va cac
muén xac minh pham vi bao hiém cda quy vi: quyén lgi ctia quy Vi.

1-866-616-0047 Tap sach nay chi cung cap théng tin téng quan vé
711 (TTY) Kaiser Permanente. D€ biét thong tin cu thé vé cac
Thi Hai - Tha Sau, 8 gid sang - 6 gid chiéu. quyén lgi, khoan déng thanh toan, cac gidi han va

dich vy, vui long tham khao Ching Tir Bdo Hiém cla
quy vi hoac goi dién cho bo phan Dich Vu Khach Hang

Quy vi da la héi vién chua? theo 56 1-866-616-0047.

Quan ly truc tuyén dich vu cham séc ctia quy vi bat ky

lic nao tai kp.org (bdng tiéng Anh). Néu quy vi chua la

hoi vién, hay truy cap kp.org/registernow (bang tiéng

Anh), sau d6 quy vi c6 thé bat dau gui email cho van

phong bac si ctia minh khi cé cac cau héi khéng khan

cap, dat lich hen tham kham dinh ky, dat mua thém

hau hét cac loai thudc theo toa va nhiéu yéu cau khac.

Duy tri két néi dé cé stic khée t6t
n facebook.com/kpthrive
instagram.com/kpnorthwest
m linkedin.com/company/kaiser-permanente-northwest
a @kpnorthwest, @aboutkp, @kptotalhealth
G youtube.com/kaiserpermanenteorg
Tap sach nay khéng phaila hgp dong. Thong tin chi tiét vé chuong trinh, bao gém tat ca cac quyén Igi, cac truong hop
ngoai & va cac gidi han, dugc cung cap trong Chiing Tur Bdo Hiém (EOC). D& nhan EOC cho mot chuang trinh cu thé, vui

long lién lac vai bo phéan Dich Vu Khach Hang. Trong trudng hop c6 bat ky mau thuan nao gitia tap sach nay va EOC,
EOC sé dugc uu tién dp dung.

Dé& biét thém thong tin vé cac quyén loi clia Kaiser Permanente, kha nang cung cdp va cac han ché, quy vi vui long truy
cap kp.org/disclosures (bdng ti€ng Anh). (Nhap vao “Forms” [Bi€éu mau] va sau d6 la “Related links” [Lién két lién quan]).

Kaiser Foundation Health Plan of the Northwest
500 NE Multnomah St., Suite 100
Portland, OR 97232

&% KAISER PERMANENTE.

218442196_PPO_08-23 ©2023 Kaiser Foundation Health Plan of the Northwest
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